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RAITEAS MISIN

"Cearta teanga a gcosaint”

Seirbhis neamhspleach ar ardchaighdean a chur ar fail i gcomhlionadh &r
ndualgas reachtuil lena chinntit go ndéanann an statchéras beart de réir a
bhriathair maidir le cearta teanga.

Cothrom na Féinne a chinntit do chach tri ghearain faoi na deacrachtai a
bhaineann le teacht ar sheirbhisi poibli i nGaeilge a ldimhseail ar bhealach
ata éifeachtach, gairmiuiil agus neamhchlaon.

Eolas soiléir, cruinn a chur ar fail:

e don phobal maidir le cearta teanga,

agus

* do chomhlachtai poibli maidir le dualgais teanga.

MISSION STATEMENT

“Protecting language rights”

To provide an independent quality service whilst fulfilling our statutory
obligations to ensure state compliance in relation to language rights.

To ensure fairness for all by dealing in an efficient, professional and
impartial manner with complaints regarding difficulties in accessing
public services through the medium of Irish.

To provide clear and accurate information:

* to the public in relation to language rights,

and

* to public bodies in relation to language obligations.
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Combhairle curtha ar

- Chombhlachtai Poibli o
AChOln-'“"-e =l ar 993 6caid éagsitiil Thainig
an mbliain

Méadu de na gearain
2 O 2 4 5 5% on nGaeltacht

2024 - 594 Gearan 62023

Léirionn lion agus nadur na ngearan i rith 2024
na bearnai ollmhéra reatha ata i seirbhisi
poibli i nGaeilge, e.g.

+ ganntanas foirne le hinnitlacht sa Ghaeilge chun 2023 2022 2021 2020 2019
seirbhisi faisnéise teileafdin, deisce cabhrach
agus comhra gréasain a chur ar fail i nGaeilge

Thainig 28.6% de na gearain ¢ Bhaile Atha Cliath -

clara do sheirbhisi poibli, iarratais a dhéanamh ar laghdu de bheagan ar bhlianta eile
thacai agus coinni a dhéanambh)

- easpa seirbhisi idirghniomhacha ar line (e.g.

+ easpa bonneagair seirbhisi poibli sa Ghaeltacht ) ) ) .
le rochtain ar sheirbhisi poibli i nGaeilge a éascu Alt 10A (Fograiocht ag Comhlachtai Poibli)

+ Foirmeacha oifigitla " . o
Léirigh an chéad tuarascail a

« Usaid chruinn ar ainm, sloinne, seoladh, agus d'fhoilsigh an Oifig ar alt 10A
teideal i nGaeilge lena n-diritear an sineadh fada. o . ; : .
i Mi Dheireadh Fémhair 2024

Léirionn na bearnai olimhéra thuas an go ndearna comhlachtai
géar-riachtanas ata ann céras nua na gcaighdean poibli fégraiocht ar luach o]
th.a.bl)?lrt d fhotalacha uile Acht na dTeangacha gcaitheamh 2023. Léirigh an
Oifigiula (Leasu), 2021 gan mhoill e

tuarascail freisin go = =
Teastaionn na comhlachtai poibli méra ata ag ndearnadh fograiocht i
solathar seribhisi poibli forleathana, ar nés ranna nGaeilge dar luach €10.4m ar mheain Bhéarla freisin i
rialtais, udarais aitiula agus instititidi oideachais a gcaitheamh 2023. Ta monatéireacht leantinach &

thabhairt faoi scath chéras na gcaighdean teanga

; déanamh ar chomhliontacht comhlachtai poibli d'alt 10A.
mar thosaiocht

Clar Faireachain 2024

Faireachain déanta ar os cionn 50 comhlacht poibli maidir le 4 B
(a)&(b) den Acht Leasaithe - Alt 4B (a) comhalta foirne eile a
cheapadh, 6n mbainistiocht shinsearach, chun maoirseacht a
dhéanamh ar fheidhmiocht agus ar thuairiscit oibleagaidi faoi na
hAchtanna.

Faireachan déanta ar 4 chomhlacht
poibli maidir le feidhmit mholtai
imscruduithe.

- An Post

- Feidhmeannacht na Seirbhise Slainte
- Comhairle Contae na Gaillimhe

Alt 4B (b) Monatdireacht & déanamh ar thuairiscit comhlachtai poibli -RTE

ar chomhlionadh na reachtaiochta teanga ina dtuarascail bhliantuil.

594 e laghdi 6.5% ar 2023

gearan

@ @
2024 2022 2020

imscradua foirmidil
tugtha chun criche

Fionnachtana gur sharaigh

» Udaras Aerfort
Bhaile Atha Cliath,

» Comhairle Co. Chill Dara,

» Uisce Eireann, agus

+ An Roinn Gnéthai Eachtracha
(Oifig na bPasanna)

foralacha reachtula teanga




Ovenrview of

2024

594 Complaints in 2024

The level and nature of complaints reflect
the extensive gaps in current public services
in Irish, e.g.

+ a significant shortage of staff with competency
in Irish to provide telephone information,
helpdesk and web chat services in Irish

+ lack of online interactive services in Irish (e.g.
registration for public services, requests for
supports and making appointments)

+ lack of public service infrastructure in the
Gaeltacht to facilitate access to public
services in Irish

+ Official forms

+ Use of the correct form of names, surnames,
addresses and titles in Irish including the
sineadh fada (acute accent).

The considerable shortfalls mentioned above
demonstrate the urgent need to implement the
new language standards system, and to give full
effect without delay to all provisions of the
Official Languages (Amendment) Act 2021

Large public bodies that provide extensive public
services, such as government departments,
local authorities and educational institutions,
need to be brought under the scope of the new
language standards system as a priority

2024 Monitoring Programme

Monitoring carried out on over 50 public bodies in respect of 4 B
(a)&(b) of the Amended Act - Section 4B (a) Appoint, from senior
management, another member of staff to oversee the performance

and reporting of obligations under the Acts.

Section 4B (b) Monitoring being carried out of public bodies reporting

various occasions

Advice given to

Public Bodies on 593

167%

of.complaints

(o)
5 5/0 from the
. Gaeltacht
increase
since 2023
2024 2023 2022 2021 2020 2019

28.6% of complaints came from Dublin - a slight
decrease on previous years

Section 10A (Advertising by Public bodies)
First report published by OCT on
section 10A. in November 2024

showed that public bodies

placed advertising to the

value of €3.8m on o]
Irish-language media during o
2023. Irish language

advertising to the value of

€10.4m was also placed on

English-language media during 2023. The monitoring of
compliance by individual public bodies with section 10A
is ongoing.

Monitoring of 4 public bodies
regarding the implementation of
investigation recommendation.

- An Post

- Health Service Executive
- Galway County Council
-RTE

on compliance with the language legislation in their annual reports.

594

complaints °::

"Eiiiiil) ‘li!%!il)
2024

ee decrease of 6.5% on 2023

@
2022 2020

Findings that

* Dublin Airport Authority

+ Kildare County Council

« Uisce Eireann, and

* The Department of Foreign
Affairs (Passport Office)

breached statutory language

provisions
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REAMHRA

Laidria Chearta Teanga Phobal na
Gaeilge

Gnodthaiodh clochmhilte tdébhachtachta i bhfeidhmiud na
reachtaiochta teanga nua a chuimsitear in Acht na
dTeangacha Oifigitla (Leasu), 2021 i gcaitheamh 2024.
Sheol an Rialtas an chéad Phlean Naisiinta um
Sheirbhisi Poibli Gaeilge i stair an Stéit i Mi Dheireadh
Fémhair 2024. Is € bunaidhm an Phlean conair shoiléir
a leagan amach trina dtiocfaidh méadu ar lion, agus
feabhas ar chaighdeén na seirbhisi poibli ata ar fail i
nGaeilge. Ta dhéa chrann taca ar leith mar bhonn don
Phlean Naisitnta, ar an gcéad dul sios an fhoriil
reachtuil go mbeidh 20% den fhoireann a earcéfar sa
tSeirbhis Phoibli, idir Meitheamh 2022 agus Nollaig
2030, innitil sa Ghaeilge. Ar an dara crann taca ta coras
na gcaighdeén teanga a leagfaidh amach go sonrach
na seirbhisi a bheidh dualgas ar chomhlachtai poibli a
sholdthar i nGaeilge, agus ar an leibhéal innidlachta sa
Ghaeilge a chaithfidh a bheith ag an bhfoireann a
bheidh ag solathar na seirbhisi sin thar ceann an
chomhlachta phoibli.

Is téama leandnach trid an Tuarascail seo an géar-
riachtanas atd ann anois go dtabharfar feidhm iomlan
do dhé chrann taca an Phlean Néisiiinta, coras nua na
gcaighdedn teanga agus an fhoréil 20% d'earcaigh le
Gaeilge.

I mi na Nollag 2024 leag mé trachtaireacht reachtuil faoi
bhraid Aire na Gaeltachta maidir le obair an Choiste
Chomhairligh. Bunaiodh an Coiste Comhairleach le
stitiradh a dhéanamh ar an bPlean Naisidnta. Ta rol
cinnitnach ag an gCoiste Combhairle i stitradh an bhirt
naisiunta a bheidh de dhith ionas go dtiocfaidh méadu
ar bhonn cérasach agus céimnidil ar lion, agus feabhas
ar chaighdeén, na seirbhisi poibli até ar fail i nGaeilge.
Beidh an trachtaireacht a leag mé faoi bhraid Aire na
Gaeltachta & fhoilsit ag an Rialtas i gcaitheamh 2025.

Le linn Oireachtas na Samhna 2024 i gCill Airne,
d'fhoilsigh m'Oifig an chéad tuarascail ar fheidhmid

FOREWORD

Strengthening the Language Rights of
the Irish Language Community

During 2024 important milestones were achieved in the
implementation of the new language legislation
contained in the Official Languages (Amendment) Act
2021. The Government launched the first ever National
Plan for Irish Language Public Services in the history of
the State in October 2024. The main aim of the Plan is
to set out a clear path that will increase the number,
and improve the quality of public services in Irish. The
National Plan will be underpinned by two cornerstones
in particular, firstly the statutory provision that 20% of
staff recruited to the Public Service, between June
2022 and December 2030, will be proficient in Irish.
The second cornerstone being the language standards
system which will specifically set out the services that
public bodies will be required to provide in Irish, and
the level of Irish-language proficiency that the staff
providing those services must have.

A central theme of this report is the clear and urgent
need for the full implementation of the two
cornerstones of the National Plan, the new language
standards system and the 20% provision of recruits with
Irish.

In December 2024 | submitted a statutory commentary
to the Minister for the Gaeltacht regarding the work of
the Advisory Committee. The Advisory Committee was
established to steer the National Plan. The Advisory
Committee has a key role in leading national action
required to systematically and gradually increase the
number, and improve the quality, of public services
available in Irish. The commentary that | submitted to
the Minister for the Gaeltacht will be published by the
Government during 2025.

During the November 2024 Oireachtas na Samhna in
Killarney, my Office published the first report on the



fhoréil alt 10A (Fégraiocht ag Comhlachtai Poibli).
Léirigh an tuarascail sin go ndearna comhlachtai poibli
fégraiocht ar luach €3.8m ar mheéin Ghaeilge i
gcaitheamh 2023 agus go ndearnadh fégraiocht i
nGaeilge dar luach €10.4m ar mhedin Bhéarla freisin i
gcaitheamh 2023. T4 tuilleadh dul chun cinn ag teastail
ar fud na seirbhise poibli tri chéile, &fach, le go
sroichfear na tairsi reachtdla 5% de chaiteachas
bliantuil fégraiochta comhlachtai poibli ar na meéin
Ghaeilge, agus go ndéanfar 20% d'fhdgraiocht iomlan
in aon bhliain i nGaeilge.

Té treisid an rialachais chorparéidigh d'theidhmid
cearta teanga ar cheann de na dushlain earnéla is mo
até le saru ar fud na seirbhise poibli le go dtiocfaidh
feabhas mor, rud até de dhith, ar chaighdeén na
seirbhisi poibli ata ar fail i nGaeilge. Rinne m'Oifig
iniichadh in 2024 ar a mhéad atd comhlachtai poibli ag
combhlionadh dhualgais nua faoin Acht Teanga
leasaithe (2021) chuige seo. Chumhdaigh an
t-inidchadh an riachtanas i ndail le ball foirne
sinsearach a ainmnit i ngach comhlacht poibli chun
crioch monatdireacht ar fheidhmiu na reachtaiochta
teanga laistigh den chomhlacht poibli, agus tuairiscit i
dTuarascéil Bhliantdil an chomhlachta phoibli ar
chleachtais na heagraiochta ar mhaithe le comhlionadh
na reachtaiochta teanga. Ta torthai an iniGchta seo
curtha i Iathair sa chaibidil ar fhaireachén ar
leathanaigh 51 thios.

Eascraionn éiteas cearta teanga agus cearta an duine
6n mian go gcaithfear dinit an duine a chosaint. Mas
mian le pobal na teanga an teanga is rogha leo a Uséid
agus iad ag plé le seirbhisi Stait, caithfear dinit an
phobail sin a chosaint. | mi na Nollag 2021 thug Aire
Stait na Gaeltachta tosach feidhme d'fhorail a thugann
cosaint do dhinit an phobail teanga sa reachtaiocht
teanga leasaithe. Faoi alt 9A. den Acht leasaithe (2021)
té duaglas ar chomhlachtai poibli a gcérais
teicneolaiochta faisnéise agus cumarséide a bheith in
ann ainm, sloinne, seoladh poist agus teideal bhaill an
phobail a thaifeadadh agus a Uséid go cruinn i
nGaeilge. Cuimsitear cruinnisaid an tsinidh fhada i
nGaeilge sa bhforail nua seo freisin. Bhi an fhailli a
bhiothas a dhéanamh ar bhaill den phobal maidir le
michruinneas agus earraidi ina gcuid sonrai pearsanta i
nGaeilge ar cheann de na hddair ghearéin ba mho a
tarraingniodh anuas leis an Oifig le roinnt blianta

anuas.

Is i taithi m'Oifige go bhfuil an leibhéal solathair maidir
le foirmeacha oifigitla a bheith ar fail i nGaeilge 6
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implementation of the section 10A provision
(Advertising by Public Bodies). That report showed that
public bodies placed advertisments to the value of
€3.8m on Irish-language media during 2023 and that
Irish language advertising to the value of €£10.4m was
also placed on English-language media during 2023.
However, further progress is needed across the public
service as a whole, in order to reach the statutory
thresholds of 5% of public bodies’ annual advertising
expenditure on Irish language media, and 20% of total
advertising in any given year to be in Irish.

Strengthening corporate governance for the
implementation of language rights is one of the
greatest sectoral challenges that must be overcome
across the public service in order to achieve the
much-needed improvement in the quality of public
services available in Irish. My Office conducted an audit
in 2024 of public bodies compliance with new
obligations under the amended Language Act (2021) in
this regard. The audit covered the requirement to
appoint a senior staff member in each public body for
the purpose of monitoring the implementation of
language legislation within the public body, and
reporting in the public body’s Annual Report on the
organisation’s practices for the purpose of compliance
with language legislation. The results of this audit are
presented in the chapter on Monitoring on pages 51
below.

The ethos of language rights and human rights stems
from the desire to protect human dignity. If the
language community wishes to use the language of
their choice when dealing with State services, the
dignity of that community must be protected. In
December 2021, the Minister of State for the Gaeltacht
commenced a provision protecting the dignity of the
language community in the amended language
legislation. Under section 9A. of the amended Act
public bodies are obliged to ensure that their
information and communications technology systems
are capable of accurately recording and processing the
name, surname, postal address and title of members of
the public in Irish. The correct use of the sineadh fada
(accent) in Irish is also included in this new provision.
One of the most frequent grounds of complaint made
to my Office over the past few years is the unfair
treatment of members of the public when their
personal data in Irish has been recorded inaccurately
or erroneously.

My Office’s experience is that the provision of official
forms in Irish from public bodies is extremely poor. Up
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chombhlachtai poibli thar a bheith lag. Go dti seo ba
thri ghealltanas Scéime Teanga a leagtai dualgas ar
chombhlachtai poibli foirmeacha oifigitla a sholathar i
nGaeilge n6 go datheangach agus is lion an-teoranta
comhlachtai poibli a raibh an dualgas sin orthu dé réir.
Is é eispéireas m'Oifige thar na blianta go dtarlaionn
culd ar ghealltanais a thugtar 6 scéim go scéim, go
bhfuil doiléireacht maidir le sonraiocht na seirbhise ata
le solathar. Ta tabhacht ar leith ag baint le foirmeacha
oifigitla go mbionn siad larnach sa chéad phointe
teagmhaéla a bhionn ag baill an phobail leis an
gcomhlacht poibli. Is minic a bhionn na foirmeacha ar
line fite fuaite le gnéithe eile den tseirbhis phoibli, cuir
i gcés seirbhisi teileafdin nd deisce failtithe. Is dea-
scéala é mar sin gur tugadh tosach feidhme i Mi na
Nollag 2024 freisin d'fhorail 9B. Achta leasaithe (2021) a
leagfaidh dualgas ar chomhlachtai poibli foirmeacha
oifigitla a sholathar i nGaeilge né go datheangach. Ta
Aire na Gaeltachta le treoirlinte oifigitla a fhoilsid chun
tact le comhlachtai poibli na dualgais reachtdla nua
ata sna foralacha maidir le cruinnuséaid sonrai pearsanta
agus foirmeacha oifigidla a chomhlionadh. Aire na
Gaeltachta a fhorodéidh na comhlachtai poibli a
thiocfaidh faoi scoip na bhforélacha nua. Dualgas nua
suntasach eile a tugadh i bhfeidhm i Mi na Nollag 2024
freisin is ea go gcaithfidh conraitheoiri né solathraithe
trit pairti atd ag obair thar ceann comhlachtai poibli
géilleadh d'thoréalacha ar leith d'alt 9 den Phriomh-
Acht agus do chaighdedin teanga a thororddfar don
chomhlacht poibli dbhartha.

Bearnai Suntasacha Reatha

Gearain

Fuair an Oifig 594 gearan in 2024. Ta an lion gearén sin
sa raon céanna le lion na ngearan le cuig bliana anuas
(e.g. 2020: 604, 2022: 600, 2023: 634) cé is moite de
2021 (727) nuair a thainig méadu suntasach ar lion na
ngearan de thoradh easpa seirbhisi poibli tri Ghaeilge
le linn phaindéim COVID-19. Is diol suntais gurb é
catagdir na Scéimeanna Teanga an catagdir ba mho ar
bhain gearain leis aris in 2024. Bhain ceann as gach tri
ghearéan (37%) ina n-iomlaine a fuair m'Oifig in 2024 le
cdras na scéimeanna teanga. Ta Aire na Gaeltachta tar
éis scéimeanna teanga a dhaingnid le isteach agus
amach le 140 comhlacht poibli thar na blianta.
Comhlachtai poibli iad seo a chuireann seirbhisi poibli
forleathana agus tabhachtacha ar fail don phobal agus,
dé réir, ar chéir dualgas a leagan orthu seirbhisi poibli
ar leith a sholathar i nGaeilge, sa bhreis ar na seirbhisi
a leag forélacha direacha Acht na dTeangacha Oifigitla
2003 orthu. Léirionn lion agus cineél na ngearén a

until now, commitments by public bodies to provide
official forms in Irish or bilingually were through a
Language Scheme and a very limited number of public
bodies were therefore obliged to do so. My Office’s
experience over the years is that there is a scaling back
on commitments made from scheme to scheme, and
there is ambiguity regarding the specification of the
service being provided. Official forms are particularly
important as they are often the first point of contact
that members of the public have with the public body.
Online forms are often integrated with other aspects of
the public service, such as telephone or reception desk
services. Consequently, it is a positive development
that provision 9B of the amended Act (2021) was also
implemented in December 2024 imposing an
obligation on public bodies to provide official forms in
Irish or bilingually. The Minister for the Gaeltacht is to
publish official guidelines to support public bodies in
complying with the new statutory obligations
contained in the provisions regarding the accurate use
of personal data and official forms. The Minister for the
Gaeltacht will prescribe the public bodies that will fall
within the scope of the new provisions. Another
significant new obligation also came into effect in
December 2024 is that third-party contractors or
suppliers working on behalf of public bodies must
comply with specific provisions of section 9 of the
Principal Act and with language standards prescribed
for the relevant public body.

Current Significant Gaps

Complaints

The Office received 594 complaints in 2024. This
number of complaints is in the same range as the
number of complaints over the past five years (e.g.
2020: 604, 2022: 600, 2023: 634) with the exception of
2021 (727) when there was a significant increase in the
number of complaints due to the lack of public services
in Irish during the COVID-19 pandemic. It is noteworthy
that most complaints in 2024 again pertained to the
Language Schemes category . One in three complaints
(37%) received by my Office in 2024 related to the
system of language schemes. The Minister for the
Gaeltacht has confirmed language schemes with
approximately 140 public bodies over the years. These
are public bodies that provide extensive and important
public services to the public and should be required,
accordingly, to provide specific public services in Irish,
in addition to the services they are obliged to provide
by direct provisions of the Official Languages Act 2003.
The number and nature of complaints relating to the



bhaineann le céras na scéimeanna teanga in 2024 go
bhfuil sé nios prainni anois na riamh go dtabharfai
caighdedin teanga nua i bhfeidhm gan mhoill, rud a
rachaidh i ngleic leis na bearnai follasacha atd i
seirbhisi poibli i nGaeilge de thoradh laigi chéras na
Scéimeanna Teanga.

| measc na laigi ba shuntasai a bhaineann le céras na
scéimeanna teanga t4 a laghad dualgas até ar
chombhlachtai poibli déthain foirne le innitlacht sa
Ghaeilge a bheith fostaithe acu chun seirbhisi poibli ar
ardchaighdeén a sholathar i nGaeilge. Ta easpa
seirbhisi idirghniomhacha ar line, easpa seirbhisi
faisnéise teileafdin agus deasc cabhrach i measc na
mbearnai eile is mé i seirbhisi poibli tri Ghaeilge faoi
lathair. TA mionchur sios ar chineal agus ar threochtai
na ngearan a fuair m’oifig thios i gCaibidil na nGearan.

Aisghairm ar Bhunu Scéimeanna Teanga Nua

Cé gur udar déchais na clochmhilte thuasluaite ar nés
foilsi an chéad Phlean Naisidnta do Sheirbhisi Poibli i
nGaeilge in 2024, t& bearnai ollmhéra fos sa bhfreastal
ata an Stat a dhednamh ar phobal na Gaeilge i lathair
na huaire. Trath a thug Aire Stéit na Gaeltachta feidhm
d'alt 17 d'Acht na dTeangacha Oifigitla (Leasu), 2021
an 12 Nollaig 2024, rinneadh aisghairm ar an bhforail in
Acht na dTeangacha Oifigitla 2003 trina bhféadfadh an
tAire scéimeanna teanga nua a dhaingniu le
comhlachtai poibli. Ba é an priomhchuspéir a bhi le
scéimeanna teanga go bhféadfai dualgas a leagan ar
chombhlachtai poibli seirbhisi poibli breise, lasmuigh
diobh siud a leagadh sios i mbunfhoréalacha an Achta, a
sholdthar i nGaeilge. Nior éirigh le céras na
scéimeanna teanga ar bhonn cérasach cur le lion na le
caighdean na seirbhisi poibli a bhi ar fail don phobal i
nGaeilge. D réir sin, chinn an rialtas deireadh a chur le
scéimeanna teanga agus céras nua na gcaighdean
teanga a thabhairt isteach ina n-ait. Leagfaidh coras
nua na gcaighdeén teanga sios go sonrach an tseirbhis
a chaithfidh comhlacht poibli n6 catagdir de
chomhlachtai poibli a chur ar fail i nGaeilge mar aon
leis an leibhéal innitlachta sa Ghaeilge a chaithfidh a
bheith ag an bhfoireann a bheidh ag solathar na
seirbhisi.

Géargha le Céras na gCaighdean Teanga nua a
thabhairt i bhfeidhm

Leanann feidhm reachtuil na ngealltanas a chuimsitear
i scéimeanna teanga a dhaingnigh an tAire le
combhlachtai poibli roimh aisghairm na Nollag 2024
maidir le bunt Scéimeanna Teanga nua. Is dbhar
buartha é, &fach, nér forordaiodh aon chaighdean
teanga d'aon chomhlacht poibli go fill trath a bhfuil
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language schemes system in 2024 demonstrate that it
is now more urgent than ever to implement without
delay the new language standards to address the
obvious gaps in public services in Irish as a result of the
flaws of the language schemes system.

Among the most significant flaws associated with the
language schemes system is the minimal obligation on
public bodies to employ sufficient staff with
competence in Irish to provide high-quality public
services in Irish. The lack of interactive online services,
the lack of telephone information services and
helpdesks are among the other biggest gaps in public
services through lrish at present. A detailed description
of the nature and trends of complaints received by my
office is provided below in the Complaints Chapter.

Establishment of New Language Schemes
Rescinded

While the above developments such as the publication
of the first National Plan for Public Services in Irish
during 2024, are encouraging, there are still significant
gaps in the State's current provision for the Irish-
language community. When section 17 of the Official
Languages (Amendment) Act 2021 came into effect on
12 December 2024 by the Minister of State for the
Gaeltacht, the provision in the Official Languages Act
2003 whereby the Minister could ratify new language
schemes with public bodies was rescinded. The main
purpose of language schemes was to place an
obligation on public bodies to provide additional
public services in Irish, beyond those set out in the
initial provisions of the Act. The language schemes
system has not systematically succeeded in increasing
the number or quality of public services available to
the public in Irish. Accordingly, the government
decided to abolish language schemes and introduce a
new language standards system instead. The new
language standards system will set out in detail the
service that a public body or category of public bodies
must provide in Irish as well as the level of proficiency
in Irish that the staff must have in providing the

services.

Urgent need to implement the new Language
Standards System

The statutory implementation of the commitments,
contained in language schemes confirmed by the
Minister with public bodies prior to the December
2024 rescindment of new Language Schemes,
continue. It is a matter of concern, however, that
language standards have not yet been prescribed for
any public body at a time when the establishment of
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deireadh curtha le bunu scéimeanna teanga nua mar a
leagadh sios in Acht na dTeangacha Oifigiula, 2003. Ta
an géargha ata ann faoi lathair do chéras na
gcaighdeén teanga a thabhairt i bhfeidhm gan mhoill
d'fhonn laigi chéras na scéimeanna teanga agus ar na
bearnai suntasacha a sonraiodh i seirbhisi poibli i
nGaeilge le roinnt mhaith blianta a réiteach. Léirionn
lion agus cineél na ngearan atda m'Oifig ag fail go
bliantlil go mbaineann na bearnai reatha is mo i
seirbhisi poibli comhaimseartha i nGaeilge le heaspa
seirbhisi idirghniomhacha ar line (clard do sheirbhisi
poibli, iarratais a dhéanamh ar thacai ar line agus coinni
a dhéanamh le comhlachtai poibli), easpa seirbhisi
faisnéise teileafdin agus seirbhisi deisce cabhrach ar
ardchaighdeén i nGaeilge. Cé gur daingniodh
scéimeanna teanga le ballaiocht ar 140 comhlacht
poibli, ta folls suntasach sna dualgais até ar an 140
comhlacht poibli sin maidir le solathar na seirbhisi
criticitla thuasluaite ar bhonn cérasach. Bhi ctis mhaith
le roghnt an 140 comhlacht poibli lenar dhaingnigh an
tAire scéim teanga go dti seo faoi Acht na dTeangacha
Oifigiula, 2003. Ba i an chdis sin go raibh seirbhisi
poibli forleathana & soldthar acu a bhfuil an-éileamh ag
an bpobal orthu. Is féidir catagdirit faoi na ceannteidil
seo a leanas a dhéanamh ar thromlach an 140
comhlacht poibli lenar daingniodh scéimeanna teanga:

* Ranna agus Aisinteachtaf Rialtais
« Udarais Aitidla
e Instititidi Oideachais

e Combhlachtafi Poibli Méra eile (e.g. Feidhmeannacht

na Seirbhise Slainte)

Bunriachtanas a bheidh ann go dtabharfaidh an chéad
sraith de chaighdedin teanga na catagdiri thuasluaite
uile de chomhlachtai poibli isteach faoina scath maidir
le solathar seirbhisi criticitla idirghniomhacha ar line,
seirbhisi faisnéise teileafdin agus seirbhisi deisce
cabhrach. Aithnitear an riachtanas do sholathar
seirbhisi idirghniomhacha ar line i straitéisi naisiiinta an
rialtais maidir le forbairt seirbhisi poibli ar
ardchaighdean in Eirinn. Mar shampla, luaitear sa
straitéis ‘Conascadh Rialtais 2030: Straitéis Dhigiteach
agus TFC do Sheirbhis Phoibli na hEireann’ a
d'fhoilsigh An Roinn Caiteachais Phoibli, Sheachadadh
PFEN agus Athchéirithe in 2022 go mbeidh oiread agus
90% de sheirbhisi poibli ar leith & seachadadh ar line
faoin mbliain 2030. Luaitear sa straitéis chéanna go
bhfuiltear ag suil go mbeidh 80% de shaoranaigh na
tire ag Usaid an ardain MyGovID faoin mbliain 2030
d'fhonn teacht ar sheirbhisi poibli irithe. Is tairseach é
MyGovID trina bhfuil bunseirbhisi ar fail, cuir i gcas

new language schemes as laid down in the Official
Languages Act, 2003, has been discontinued. There is
an urgent need to implement the language standards
system without delay in order to address the significant
shortfalls in language schemes system and the
significant gaps identified in public services in Irish
over a number of years. The number and type of
complaints my Office receives annually indicates that
the greatest current gaps in public services in Irish at
present relate to the shortfall in online interactive
services (registering for public services, applying for
supports online and making appointments with public
bodies), telephone information services and helpdesk
services in Irish. Although language schemes have
been confirmed with approximately 140 public bodies,
there is a significant gap in the obligations of those 140
public bodies regarding the provision of the critical
services mentioned above on a systematic basis. The
selection of the 140 public bodies with which a
language scheme has been confirmed by the Minister
under the Official Languages Act 2003 to date was well
justified. The public bodies in question offer a wide
range of public services for which there is a very high
demand from the public. The majority of the 140 public
bodies with which language schemes have been
confirmed can be categorised under the following
headings:

e Government Departments and Agencies
e Local Authorities
e Educational Institutions

e Other Large Public Bodies (e.g. Health Service
Executive )

It will be a fundamental requirement that the first set of
language standards bring the the above-mentioned
categories of public bodies under their scope with
respect to the provision of critical online interactive
services, telephone information services and helpdesk
services. The need for the provision of interactive
online services is recognised in the government’s
national strategies for the development of high-quality
public services in Ireland. For example, the
Government'’s strategy ‘Connecting Government 2030:
A Digital and ICT Strategy for Ireland’s Public Service'
published by the Department of Public Expenditure
NDP Delivery and Reform in 2022 suggests that as
much as 90% of particular public services will be
delivered online by the year 2030. The same strategy
states that it is expected that 80% of the country’s
citizens will be using the MyGovID platform by 2030 to
access particular public services. MyGovID is a national



iarratas a dhéanamh ar cheadunas tioména, ar phas, ar
charta seirbhise poibli, ar sheirbhisi tacaiochta
tithiochta agus araile. Ach ma scradaitear leibhéal an
tsolathair i nGaeilge ar an tairseach naisiinta seo i
l&thair na huaire ta éagothromaiocht ollmhér idir
caighdeén agus cuimsitheacht na seirbhisi poibli até ar
fail i mBéarla i gcomparéid leis an tseirbhis thearc agus
bhearnach i nGaeilge. Beidh sé ina bhunriachtanas go
bhfaighidh na caighdeain teanga tosaigh greim ar na
seirbhisi poibli ata 4 seachadadh ar thairseacha ar nés
MyGovlID, lena chinntiti go bhfuil na seirbhisi poibli
seo, a bhfuil tarraingt ollmhér ag an bpobal orthu 14 i
ndiaidh lae, ar fail i nGaeilge.

Datai do Sheirbhisi Gaeltachta

Faoi Acht na dTeangacha Oifigitla (Leasu), 2021
sainnitear go bhfororddidh Aire na Gaeltachta, faoi
fho-ailt 18E(a) & 18E(b), dualgas a leagan ar
chomhlachtai poibli:

1. faoina mbeidh an Ghaeilge ina teanga oibre in

oifigi comhlachtai poibli sa Ghaeltacht,

2. faoina ndéanfar na seirbhisi go léir a chuireann
comhlacht poibli, né aicme de chomhlachtai poibli
sa Ghaeltacht, agus 6 lasmuigh den Ghaeltacht i
leith Limistéar Pleandla Teanga, a sholathar i

nGaeilge.

De réir Acht na dTeangacha Oifigiula (Leasu), 2021,
sainnitear go ndéanfar na datai thuasluaite a fhorordd
laistigh de 3 mhi én uair a chuirtear an Plean Naisitnta
um Sheirbhisi Poibli Gaeilge faoi bhréid an Rialtais.
Sheol an Rialtas an Plean Naisiunta ar 9/10/2024. Is
foralacha an-tdbhachtach iad ailt 18E(a) agus 18E(b) ar
mhaithe lena chinntiti go bhfuil freastal céir &
dhéanamh ar phobal na Gaeltachta maidir le solathar
seirbhisi poibli i nGaeilge agus caithfear na
himpleachtai a eascraionn é mhoill iad a fhorordu a
bhreith sa chomhthéacs sin. Ni féidir le m'Oifig
monatdireacht a dhéanamh ar ailt 18E(a) agus 18E(b)
seo go dti go bhfororddidh an tAire datai faoina
mbeidh dualgas ar chomhlachtai poibli ina leith.

Beidh folUs suntasach i solathar seirbhisi poibli ar
ardchaighdeén i nGaeilge sa Ghaeltacht go dti go
bhforordéfar datai chun criocha ailt 18E(a) agus18E(b).
Té feidhm chriticitil ag forordd na ndéatai Gaeltachta
maidir le dul i ngleic le go leor de na bacanna agus
moilleanna a bhfuil eispéireas ag pobal na Gaeltachta
orthu faoi lathair maidir le teacht ar sheirbhisi ar
ardchaighdeén i nGaeilge. Is cuid phriomha den
réiteach iad na déatai forordaithe thuasluaite trina
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portal through which core services are available, such
as applying for a driver’s license, passport, public
services card, housing support services, etc. However,
an examination of the current level of provision in Irish
on this national portal shows a huge imbalance
between, on the one hand, the quality and
comprehensiveness of public services available in
English and, on the other, the scarce and incomplete
service available in Irish. It will be imperative that the
initial language standards include the public services
that are being delivered on portals such as MyGovID to
guarantee that these services, which are in significant
demand on a daily basis, are available in Irish.

Dates for Gaeltacht Services

Under the Official Languages (Amendment) Act 2021,
it is specified that the Minister for the Gaeltacht shall,
under subsections 18E(a) & 18E(b), prescribe a duty on
public bodies:

1. under which Irish will be the working language in

public body offices in the Gaeltacht,

2. under which all services provided by a public body,
or class of public body in the Gaeltacht, and from
outside the Gaeltacht in respect of a Language

Planning Area, will be delivered in Irish.

The Official Languages (Amendment) Act 2021
prescribes that the aforementioned dates will be
prescribed within 3 months of the National Plan for
Irish Language Public Services being submitted to the
Government. The National Plan was launched by the
Government on 9/10/2024, hence according to the
timeframe set out in the amended 2021 language Act
dates for prescribing services for the Gaeltacht would
be expected by January 2025. Sections 18E(a) and
18E(b) are key provisions in ensuring the equitable
provision of public services in Irish for the Gaeltacht
community and the implications of a delay in
prescribing them must be considered in this light. My
Office cannot monitor sections 18E(a) and 18E(b) until
the Minister sets dates for public bodies to comply
with the delivery of public services in Irish to the
Gaeltacht community.

A significant void will exist in the provision of public
services in Irish for the Gaeltacht community until dates
are prescribed for the purposes of sections 18E(a) and
18E(b). The prescribing of Gaeltacht dates is key in
addressing many of the current obstacles and delays
that the Gaeltacht community experiences in accessing
high-quality services in Irish.. The prescribed dates are
a key part of the solution that will lead to a significant
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dtiocfaidh feabhas as cuimse ar sheirbhisi poibli do
phobal na Gaeilge. Ta géarghé ann freisin bonneagar
seirbhisi poibli nua a fhorbairt sa Ghaeltacht. Ta
bonneagar néisiinta pleanéla teanga forbartha ag an
Stat le roinnt blianta sna limistéir phleanéla teanga
laistigh den Ghaeltacht, agus i lionrai teanga agus i
mbailte seirbhise Gaeltachta lasmuigh den Ghaeltacht.
Ba choir leas a bhaint as an mbonneagar naisiinta
pleanéala teanga chun molchampais seirbhisi poibli a
fhorbairt a chuirfidh raon leathan seirbhisi poibli ar fail i
nGaeilge. Chruthodh na molchampais dlus foirne a
bheadh ag seachadadh seirbhisi poibli i nGaeilge mar
aon le dlus éilimh én bpobal teanga. Luifeadh an
fhorbairt seo isteach go huile agus go hiomlan le
feidhmeanna alt 18E(a) agus alt 18E(b) atd san Acht
leasaithe (2021) freisin go mbeidh an Ghaeilge ina
teanga oibre in oifigi na gcomhlachtai poibli sa
Ghaeltacht 6 dhata a thorordéidh Aire na Gaeltachta.
Ta deiseanna suntasacha ann go bhféadfai na
molchampais a chomhthathd leis sa mbonneagar
oideachais triti leibhéal, teicneolaiochta (e.g.
gTeiceana), sealbhaithe agus buanaithe teanga até an
Stat tar éis a fhorbairt sa Ghaeltacht cheana féin.

An Plean Naisianta

Mar a luadh thuas, is é bunaidhm an Phlean Naisitinta
a d'fhoilsigh an Rialtas an 9 Deireadh Fémhair 2024
conair shoiléir a leagan amach trina dtiocfaidh méadu
ar lion, agus feabhas ar chaighdeén, na seirbhisi poibli
ata ar fail don phobal i nGaeilge. Bunriachtanas a
bheidh ann don Phlean Naisidnta scéla, scoip agus
éagsulacht na seirbhise poibli in Eirinn a thoégail san
direamh. Léirionn figitiri a d'fhoilsigh an Roinn
Caiteachais Phoibli, Sheachadadh PFN agus
Athchdirithe go raibh 397,121 duine fostaithe sa
tseirbhis phoibli ag deireadh 2023. Tagann breis agus
500 comhlacht poibli forordaithe faoi Achtanna na
dTeangacha Oifigiula (2003, 2021) faoi scdip an Phlean
Naisiunta.

Ta dhé chrann taca ann go hairithe a chinnteoidh go
mbeidh rath ar an bPlean Naisiinta i dtaca le gndthu
na morsprice naisiinta uileghabhélach thuasluaite
seirbhisi poibli i nGaeilge a fheabhsu as cuimse. Is iad
an da chrann taca sin céras nua na gcaighdeén teanga
a leagfaidh dualgas ar chomhlachtai poibli seirbhisi
breise i nGaeilge a sholathar agus an fhoréil go
mbeidh innidlacht sa Ghaeilge ag 20% d'earcaigh
chuig an tseirbhis phoibli idir Meitheamh 2022 agus
Nollaig 2030. An 13 Méarta 2023, thug an tAire
Turasodireachta, Cultuir, Ealaion, Gaeltachta, Spoirt
agus Mean tosach feidhme d'alt 9 d'Acht na

improvement in public services for the Irish-speaking
community. There is also a pressing need to develop a
new public services infrastructure in the Gaeltacht. The
State has developed a national language planning
infrastructure in recent years through language
planning areas within the Gaeltacht and language
networks and Gaeltacht service towns outside the
Gaeltacht. This national language planning
infrastructure should be used to develop public service
campus hubs that would provide a wide range of
public services in Irish. The campus hubs would foster a
concentration of public service staff delivering public
services in Irish, along with a heightened demand from
the language community. This development would fully
compliment the functions of section 18E(a) and section
18E(b) of the amended Act (2021) providing that Irish
will be the working language in the offices of public
bodies in the Gaeltacht from a date to be prescribed
by the Minister for the Gaeltacht. There are significant
opportunities for the campus hubs to integrate with
the third-level education, technology (e.g. gTeics),
language acquisition and maintenance infrastructure
that the State has already developed in the Gaeltacht.

The National Plan

The primary aim of the National Plan published by the
Government on 9 October 2024 is to set out a clear
path that will lead to an increase in the number, and
improvement in the quality, of public services available
to the public in Irish. The National Plan must, as a
fundamental requirement, take into account the scale,
scope and diversity of the public service in Ireland.
Figures published by the Department of Public
Expenditure NDP Delivery and Reform show that
397,121 people were employed in the public service at
the end of 2023. Over 500 public bodies prescribed
under the Official Languages Acts (2003, 2021) fall
within the scope of the National Plan.

There are two cornerstones in particular that will ensure
the success of the National Plan in achieving the
above-mentioned overaraching national goal of
considerably improving public service in Irish. These
two cornerstones are the new language standards
system, which will impose an obligation on public
bodies to provide additional services in Irish, and the
provision that 20% of recruits to the public service will
have proficiency in Irish between June 2022 and
December 2030. On 13 March 2023, the Minister for
Tourism, Culture, Arts, Gaeltacht, Sport and Media
commenced section 9 of the Official Languages



dTeangacha Oifigitla (Leasu), 2021. Is in alt 9 até an
solathar do chéras nua na gcaighdeén teanga a
leagfaidh amach na seirbhisi poibli breise a chaithfidh
combhlachtai poibli a sholathar i nGaeilge. Ni fheicfidh
pobal na Gaeilge, &fach, tairbhe na forala seo maidir le
seirbhisi poibli breise a bheith ar fail i nGaeilge go dti
go bhfororddidh Aire na Gaeltachta caighdeéin teanga
shonracha do chomhlachtai poibli ar leith.

Is bunriachtanas é go dtabharfar caighdedin teanga i
bhfeidhm gan mhoill, lena chinntit go mbeidh dualgas
ar chombhlachtai poibli na croisheirbhisi poibli a bhfuil
éileamh mér orthu én bpobal gach uile 14 ar fail i
nGaeilge. Ta creimeadh mor déanta ar mhuinin phobal
na Gaeilge i seirbhisi poibli an Stéit de thoradh an
thollis ollmhéir até i seirbhisi poibli buntsacha i
nGaeilge. Fioraionn lion and cineél na ngearén a
fhaigheann m’Oifig bunus na tuairime ata ag an
bpobal teanga nach bhfuil freastal cothrom agus coir &
dhéanamh ag an Stét air faoi lathair de bhri nach bhfuil
bunseirbhisi poibli & gcur ar fail. Eascraionn seo 6
easnamh i seirbhisi bunusacha poibli i nGaeilge da
leithéidi seirbhisi idirghniomhacha ar line, seirbhisi
faisnéise teileafdin agus seirbhisi deisce cabhrach ar
ardchaighdeén, a chur ar féil i nGaeilge. Is iad seo cuid
de na seirbhisi poibli is bunusai trina ndéantar an
caidreamh leantnach a bhionn ag an saoranach leis an
Stat a riar.

Mar aon le crainn taca na gcaighdeéan teanga agus na
forala 20% d'earcaigh le Gaeilge ta crainn taca eile a
chaithfear a fheidhmiu le go mbeidh rath fadtéarmach
ar an bPlean Naéisitnta do Sheirbhisi Poibli Gaeilge.
Tugtar léargas ar na crainn taca sin i Léardid A. Ta béim
leagtha ar fud na Tuarascéla Bliantdla seo ar an
mbunriachtanas go bhfeidhmeofar na crainn taca seo
ar bhonn cérasach agus néisitnta.

Caighdeain Teanga agus an Fhorail 20%
d’earcaigh ata innitil sa Ghaeilge

Is bunriachtanas é freisin go n-oibreoidh crann taca
chéras na gcaighdeén teanga agus an dara crann taca
don Phlean Néisiunta, is é sin an fhoréil go mbeidh
20% d'earcaigh chuig an tseirbhis phoibli, idir
Meitheamh 2022 agus Nollaig 2030, innitil sa
Ghaeilge, i bpéirt lena chéile. Mura bhfuil comhlachtai
poibli ag glacadh céimeanna anois lena chinntit go
mbeidh déthain foirne até innidil sa Ghaeilge earcaithe
acu chun na seirbhisi poibli i nGaeilge a leagfar sios i
gcdras nua na gcaighdeén teanga a sholathar, rachaidh
sé an-dian ar an bPlean Naisiinta a bhunchuspéir a
bhaint amach, is é sin go mbeidh i bhfad nios mé
seirbhisi poibli ar ardchaighdean ar fail i nGaeilge.
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(Amendment) Act 2021. Section 9 contains the
provision for a new language standards system which
will set out the additional public services that public
bodies must provide in Irish. The Irish-speaking
community will not, however, see the benefit of this
provision in terms of the availability of additional public
services in Irish until the Minister for the Gaeltacht
prescribes specific language standards for individual
public bodies.

It is essential that language standards that will ensure
that public bodies are obliged to provide core services
in Irish that are in demand on a daily basis. The
Irish-speaking community’s confidence in the State's
public services has been severely eroded as a result of
the current huge dearth of basic public services in Irish.
The language community’s conviction that the State is
not currently providing fair and equitable public
services in Irish is borne out in the quantity and nature
of complaints received by my Office each year. This is
due to the absence of basic public services in Irish,
including high-quality interactive online services,
telephone information services, and helpdesk services,
in Irish. These are some of the most basic public
services through which the ongoing engagement that
the citizen has with the state is administered.

Along with the cornerstones of language standards
and the 20% provision of recruits with Irish, additional
cornerstones must be set for the National Plan for Irish
Language Public Services to be a long-term success.
These cornerstones are illustrated in Diagram A. The
underlying need for the systematic and national
implementation of these cornerstones is emphasised
throughout this annual report.

Language Standards and the Provision for 20%
of Recruits Proficient in Irish

It is also a fundamental requirement that the the
language standards system works hand in hand with
another cornerstone of the National Plan, namely the
provision that 20% of recruits to the public service,
between June 2022 and December 2030, will be
proficient in Irish. If public bodies are not taking steps
now to ensure that they have recruited sufficient staff
who are competent in Irish to provide public services in
Irish that will be set out in the new language standards
system, it will be very difficult for the National Plan to
achieve its primary objective, which is to significantly
increase the availability of high-quality public services
in Irish.
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Léardid A
Crainn Taca an Phlean Néisitunta

Is é priomhchuspdéir an Phlean Ndisiunta conair shoiléir a leagan amach chun lion agus
caighdean seirbhisi poibli i nGaeilge, a mhéadu agus a fheabhsu.

Ta rol rithabhachtach ag an gCoiste Comhairleach um Sheirbhisi Gaeilge, a bhunaigh an tAire
Gaeltachta i mi an Mheithimh 2022, i bhforbairt an Phlean agus maoirsit a dhéanamh ar a chur i
bhfeidhm. Sheol an Rialtas an chéad Phlean Naisitinta i Mi Dheireadh Fomhair 2024.

Caighdeain Teanga Nua 20% d’Earcaigh inniuil

14

o Is é coras nua na gCaighdeéan Teanga
a leagfaidh amach cé na seirbhisi
poibli nua a chaithfidh comhlachtai

poibli a sholathar i nGaeilge.

o Leagfaidh na Caighdeéin Teanga

amach freisin an leibhéal innitlachta
sa Ghaeilge a chaithfidh a bheith ag

an bhfoireann a
bheidh ag solathar na seirbhise
thar ceann an chomhlachta
phoibli.

e Aire na Gaeltachta a
leagfaidh sios na
Caighdedin Teanga nua a
bhfuil ar chomhlachtai
poibli cloi leo.

Bonneagar Naisiunta

e Nimor an bonneagar naisitnta
do sheachadadh seirbhisi poibli i

nGaeilge a fheabhsti go mér.

e Caithfear breithnit a dhéanamh
ar mhoil campais réigiunacha a
bhunt sa Ghaeltacht agus ar fud
an bhonneagair naisiunta
pleanéla teanga chun feabhas a
chur ar rochtain ar chroiseirbhisi
poibli i nGaeilge. Chabhrédh
moil den sort sin le dlus seirbhisi
poibli i nGaeilge a threisiu, dlds
na foirne le Gaeilge san earnail
phoibli a threisit, agus ag an am
céanna freastal ar éileamh
méadaithe ar sheirbhisi poibli i
nGaeilge 6 phobal na teanga.

An
Plean
Naisiunta

]
E&

Pleanail Férsa
Saothair le Gaeilge

o Caithfear pleanail don fhérsa
saothair até innitil sa Ghaeilge a
neadu i bpleanail eagraiochtuil na
gcomhlachtai poibli.

© Ba chdir an tsamhail phleanéla
d'fhérsa saothair naisitnta ata &
feidhmiu cheana ag comhlachtai
poibli faci threoir na Roinne
Caiteachais Phoibli, Sheachadadh
PFN agus Athchdirithe a
theidhmid chun na criche seo.

sa Ghaeilge

e T4 dualgas ar chomhlachtai
poibli a chinntit go mbeidh
innitlacht sa Ghaeilge ag
duine as gach cuigear ball
foirne a earcaionn siad idir
Bealtaine 2022 — Nollaig 2030.

e Teastaionn cur chuige
cérasach naisiunta le
comhordl agus tomhais a
dhéanamh ar chur chun cinn
na foréla 20%.

Straitéis Ollscolaiochta
Ghaeilge

o Ta géar-riachtanas ann
straitéis naisidnta nua don
Ollscolaiocht Ghaeilge a
fhorbairt d'fhonn méadu as
cuimse a chur ar lion na
gcéimithe le Gaeilge a
bheidh ar fail don tseirbhis
phoibli.



Diagram A

Cornerstones of the National Plan
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The key objective of the National Plan is to set out a clear pathway
for increasing the number, and improving the standard, of public services in Irish.

The Irish Language Services Advisory Committee, which was established by the Minister
for the Gaeltacht in June 2022, plays a vital role in the development of the Plan and the oversight
of its implementation. The Government launched the first National Plan in October 2024.

New Language Standards

e The new Language Standards
system will set out additional
public services that public
bodies will be obliged to
provide in Irish.

® The Language Standards will
also set out the level of
proficiency in Irish that staff
providing the services must
have.

® Language Standards are
prescribed by the Minister for
the Gaeltacht.

National Infrastructure

e The current national
infrastructure for delivering
public services in Irish needs
considerable improvement.

e Establishing regional campus
hubs in the Gaeltacht and
throughout the national
language planning infrastructure
must be considered to improve
access to essential public
services in Irish. Such hubs
would help to concentrate
public services in Irish, the
number of public sector staff
with competency in Irish
delivering those services, while
also responding to the increased
demand for public services in
Irish from the language
community.

New
National
Plan

CJ
E&

Workforce planning that

incorporates staff with proficiency
in Irish must be embedded in the
organisational planning of public

bodies.

The national workforce planning
model, which is currently being
implemented by public bodies
under the guidance of the
Department of Public Expenditure,
NDP Delivery and Reform, should
be used to this end.

20% Irish-Language
Proficient Recruits

e Public bodies must ensure that
one in every five staff members
recruited between May 2022 —
December 2030 are proficient
in Irish.

e A systemic national strategy is
essential to effectively
coordinate and measure
progress regarding the 20%
provision.

Irish-medium University
Education Strategy

e There is an urgent need to
develop a new national
Irish-medium university
education strategy to
dramatically increase the
number of graduates proficient
in Irish that will be available to
the public sector.
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Pleanail don Fhérsa Saothair Naisitinta ata inniuil
sa Ghaeilge

Le go mbeidh déthain foirne até innidil sa Ghaeilge ar
fail do chomhlachtai poibli leis na seirbhisi poibli nua a
leagfar sios sna caighdeéain teanga a sholathar, caithfear
pleanail don fhorsa saothair ata innidil sa Ghaeilge a
neadu i bpleanéil eagraiochtuil na gcomhlachtai poibli
fud fad na seirbhise poibli. T4 dea-chleachtais agus
samhaltu do phleanail don fhérsa saothair & bhfeidhmid
cheana féin ar fud na Seirbhise Poibli in Eirinn faoi
threoir na Roinne Caiteachais Phoibli, Sheachadadh
PFEN agus Athchéirithe (RCPSPA). Ba choir na dea-
chleachtais agus an samhaltd seo a Uséid chun bonn
cérasach a chur faoi earcu foirne le hinnidlacht sa
Ghaeilge mar thosaiocht straitéiseach eagraiochtuil i
ngach comhlacht poibli. Beidh comhordu, maoirseacht
agus tuairiscit leaninach de dhith ar leibhéal néisidnta
ar mhaithe le dul chun cinn ar ghnéthu na forala 20%
d'earcaigh até innitil sa Ghaeilge ar fud na hearnéla
poibli idir 2022 — 2030 a thomhas. Ba chdéir breathnd ar
a leithéid rol an Aonaid um Pleanail Straitéiseach don
Fhérsa Saothair laistigh den RCPSPA don chiram
criticitil seo né ar eintiteas eile da leithéid. Bheadh rdl
rithdbhachtach ag an eintiteas cui maidir le tuairiscid go
rialta don Choiste Comhairleach faoin dul chun cinn
sonrach a bheidh & dhéanamh chun crioch na foréla
20% d'earcaigh laistigh de chomhlachtai poibli méra a
chuireann seirbhisi forleathana agus tabhachtacha ar
fail, ag leibhéal earnéla freisin (e.g. Ranna Rialtais,
Udarais Aitidla) agus go néisiunta.

Férsa Saothair Ardoilte ata innitil sa Ghaeilge a
Sholathar

Thainig méadud 19,811 duine ar lion na bhfostaithe sa
tseirbhis phoibli ¢ 377,310 duine ag deireadh réithe 4
in 2022 go 397,121 duine ag deireadh raithe 4 in 2023.
Méadu 13,309 fostai ar an meéan in aghaidh na bliana a
thainig ar an tseirbhis phoibli idir 2018 agus 2023.
Cuimsionn na figitiri seo fostaithe a earcaiodh sa
statseirbhis freisin. Léirionn an lion foirne a earcaitear
isteach sa tseirbhis phoibli ar an meén in aghaidh na
bliana scéla an bhirt naisiinta a bheidh ag teastail
d'fhonn foireann até innitil sa Ghaeilge a earct chun
crioch na foréla earcaiochta 20%.

| bhfianaise scéla an bhirt até de dhith d'fhonn déthain
foirne até innitil sa Ghaeilge a sholathar don tseirbhis
phoibli, beidh sé riachtanach go leagfar amach conair
sa Phlean Néisiunta trina bhforbréfar straitéis nua don
Ollscolaiocht Ghaeilge go néisitinta chun sruth de

chéimithe ag a bhfuil Gaeilge mhaith a sholathar, chun
criocha na foréla earcaiochta 20%, agus d'thonn cur le

Planning for a National Irish Language-Proficient
Workforce

In order for public bodies to have sufficient staff
competent in Irish to provide the new public services
set out in the language standards, planning for an Irish
language-proficient workforce must be embedded in
the organisational planning of public bodies across the
public service. Best practices and modelling for
workforce planning are already being implemented
across the lrish Public Service under the guidance of
the Department of Public Expenditure, NDP Delivery
and Reform (DPENDR). These best practices and
modelling should be used to systematically underpin
the recruitment of staff proficient in Irish as a strategic
organisational priority in every public body. Ongoing
coordination, oversight and reporting will be required
at a national level in order to measure progress on
achieving the provision that 20% of recruits are
proficient in Irish across the public sector between
2022 — 2030. The role of the Strategic Workforce
Planning Unit within DPENDR or another similar entity
should be considered for this key oversight function.
The appropriate entity would play a key role in
regularly reporting to the Advisory Committee on
progress towards the 20% recruitment provision within
large public bodies that provide extensive and
important public services, at sectoral levels (e.g.
Government Departments, Local Authorities) and
nationally.

Providing a Highly Skilled Irish language-
proficient Workforce

The number of employees in the public service
increased by 19,811 from 377,310 at the end of Q4 in
2022 to 397,121 at the end of Q4 in 2023. The number
of public service employees increased by an average of
13,309 per year between 2018 and 2023. These figures
also include employees recruited into the civil service.
The average number of staff recruited into the public
service per year reflects the scale of the national effort
required to recruit Irish language-proficient staff for the
purposes of the 20% recruitment provision.

It will be imperative to establish a roadmap within the
National Plan to develop a new strategy for Irish-
medium Higher Education on a national scale. This
roadmap will be necessary to ensure that a sufficient
stream of graduates proficient in Irish is available to the
public service to meet the 20% recruitment
requirement, as well as to improve the Irish language
proficiency of public service personnel who do not
come under the scope of the 20% recruitment



hinnitlacht Ghaeilge na foirne até ag obair sa tseirbhis
phoibli freisin, nach dtagann faoi scéip na foréla 20%.
Té géar-riachtanas ann straitéis naisilnta a fhorbairt idir
na pairtithe leasmhara (An Roinn Breisoideachais agus
Ardoideachais, Taighde, Nuélaiochta agus Eolaiochta,
UAO, RTCEGSM agus Institididi Trid Leibhéal) ionas go
mbeidh déthain foirne até innitil sa Ghaeilge ar fail ar
bhonn leantnach. Ta rél larnach ag an gCoiste
Combhairleach ata ag stitradh fhorbairt an Phlean
Néisitnta i ndail le leagan amach na conaire d'thiord
acmhainneacht na hearnéla Ollscolaiochta Gaeilge,
chun criche na forala 20%, i gcomhar leis na pairtithe
leasmhara.

Imscriaduithe

Is é gndthnds na hOifige go geuirtear gearéin bhaili
faoi bhréid comhlachtai poibli ar bhonn
neamhfhoirmitil ar an gcéad dul sios, sula ndéantar
cinneadh an gé imscrddu a thost. Mura mbionn aon
toradh sasuil ar na hiarrachtai neamhfhoirmiula ud
tugtar faoi imscrddu foirmitil. Bhi na bearnai ollmhéra
atd i seirbhisi poibli i nGaeilge i lathair na huaire, a
ndéantar tracht orthu thuas, amhail easpa seirbhisi
idirghniomhacha ar line agus easpa seirbhisi teileafdin
ar ardchaighdean i nGaeilge, dbhartha freisin
d'imscradu foirmidil a chuir an Oifig i gerich i
gcaitheamh 2024. Léirigh an t-imscrddu reachtdil sin
gur shéraigh An Roinn Gnéthai Eachtracha (Oifig na
bPasanna) na dualgais reachtula teanga a daingniodh i
bhfo-alt 18(1) d’Acht na dTeangacha Oifigiula, 2003 fad
is a bhaineann sé le feidhmil gealltanais Scéime
Teanga. Bhi na gealltanais dbhartha daingnithe ag Aire
na Gaeltachta leis an Roinn Gnéthai Eachtracha maidir
le: seirbhisi idirghniomhacha i nGaeilge agus seirbhis
teileaféin i nGaeilge a chur ar fail. Léirigh an t-imscradd
céanna gur sharaigh an Roinn fo-alt 9(2) d'Acht na
dTeangacha Oifigiula, 2003 freisin ach freagrai i
scribhinn i mBéarla a eisidint chuig ball den phobal a
rinne iarratas i scribhinn i nGaeilge ar Phas.

Léirigh imscradu foirmiil freisin gur sharaigh Udarés
Aerfort Bhaile Atha Cliath an dualgas reachtuil teanga
a daingniodh sna Rialachéin a eisiodh faoi tho-alt 9(1)
d'Acht na dTeangacha Oifigitla, 2003 [Na Rialachain
um Acht na dTeangacha Oifigidla, 2003 (alt 9) 2008 (I.R.
Uimh. 391 de 2008)], i gcés chomharthai a chuir sé in
airde i mBéarla amhain ag Criochfort 1 in Aerfort Bhaile
Atha Cliath. Bhi na comharthai ar crochadh ar dhé
thaobh an bhealaigh a sitlann paisinéiri trid ar a sli go
dti Criochfort 1, rud a fhagann go bhfuil radharc ag
baill an phobail orthu agus iad ag fagail an chriochfoirt
né ag filleadh air.
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provision. There is an urgent need to develop a
national strategy between key stakeholders
(Department of Further and Higher Education,
Research, Innovation and Science, HEA, DTCAGSM
and Third Level Institutions) so that a sufficient number
of Irish-language competent staff are available on an
ongoing basis. The Advisory Committee guiding the
development of the National Plan has a central role in
setting out the roadmap for realising the potential of
the Irish-medium Higher Education sector, towards the
20% provision, in collaboration with stakeholders.

Investigations

It is normal practice to discuss valid complaints with
public bodies on an informal basis in the first instance,
before a decision is made as to whether an
investigation needs to be initiated. If these informal
efforts fail to yield satisfactory results, a formal
investigation is undertaken. The huge gaps that
currently exist in public services in Irish, which are also
set out above, such as the lack of interactive online
services and the lack of high-quality telephone services
in Irish, were also relevant to a formal investigation
carried out by the Office during 2024. That
investigation has revealed that the Department of
Foreign Affairs (Passport Office) breached the statutory
language obligations prescribed in subsection 18(1) of
the Official Languages Act 2003 in so far as it relates to
the implementation of Language Scheme
commitments. The relevant language scheme
commitments had been confirmed with the
Department of Foreign Affairs by the Minister for the
Gaeltacht in relation to: providing interactive services
in Irish and a telephone service in Irish. The same
investigation showed that subsection 9(2) of the Official
Languages Act 2003 was contravened by the
Department when written responses were issued in
English to a member of the public who applied in
writing in Irish for a passport.

A formal investigation also revealed that Dublin Airport
Authority breached the statutory language obligation
prescribed in the Regulations issued under subsection
9(1) of the Official Languages Act 2003 [Official
Languages Act, 2003 (section 9) Regulations 2008 (S|
No. 391 of 2008)], in relation to signs erected by the
Authority in English only at Terminal 1, Dublin Airport.
The signs were erected on both sides of the route that
passengers walk through on their way to Terminal 1,
which members of the public could see as they leave
or return to the terminal.
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| measc na n-imeachtai a ndéantar cur sios orthu sna

comharthai seo bhi:
1. Bliain oscailte an Aerfoirt.
2. Tégail an chéad rdidbhealaigh san Aerfort.

3. Teacht an bhanna ceoil The Beatles go haerfort
Bhaile Atha Cliath i 1963.

4. Foireann sacair na hEireann ag sroichint an Aerfoirt

tar éis Chorn Sacair an Domhain i 1990.

5. Katie Taylor ar lathair an Aerfoirt tar éis na gCluichi

Qilimpeacha in 2012 — i ar bord eitleéin.

Sharaigh Comhairle Contae Chill Dara an dualgas
reachtuil teanga até forordaithe i bhfo-alt 10(a) d’Acht
na dTeangacha Oifigiula, 2003 go gcaithfear doiciméid
airithe a fhoilsit go comhuaineach sa da theanga
oifigitla. Shéraigh an Chomhairle fo-alt 10(a) trath ar
fhoilsigh si Dréacht-Phlean Forbartha Contae da cuid i
mBéarla amhain agus gan leagan Gaeilge den
Dréacht-Phlean a fhoilsit go comhuaineach.

Léirigh imscradu foirmidil freisin gur sharaigh Uisce
Eireann an dualgas reachtuil teanga a forordaiodh i
bhfo-alt 9(3) d'Acht na dTeangacha Oifigiula, 2003 ach
comhfhreagras i scribhinn a bhi i mBéarla amhain a
sheoladh sa phost chuig baill den phobal i mBaile
Locha Riach i gCo. na Gaillimhe. Bhain an chumarsaid
neamhghéillitil le fégra i scribhinn go raibh deireadh &
chur le “rabhadh fiuchta uisce”.

Ar [amh amhéin léirionn an t-imscrddu ar an Roinn
Gnéthai Eachtracha an géar-riachtanas atéd ann go
dtabharfai lanfheidhm do choéras na gcaighdean
teanga gan mhoill le go leagfar sios an leibhéal
innitlacht teanga a chaithfidh a bheith ag baill foirne
comhlachtai poibli atéd ag solathar croisheirbhisi poibli i
nGaeilge, cuir i cas seirbhisi faisnéise teileaféin ar
ardchaighdeén, mar aon leis an dualgas seirbhisi
idirghniomhacha ar line ar ardchaighdean a sholathar i
nGaeilge freisin. Ar an ldamh eile |éirionn an sard a rinne
Udaras Aerfort Bhaile Atha Cliath, Comhairle Contae
Chill Dara agus Uisce Eireann a riachtanai agus ata sé
go mbeadh déthain foirne ag m’'Oifig chun faireachan
leantnach a dhéanamh ar bhunfhoralacha Acht 2003
agus a mhéad atathar & saru go féill.

The events described in these signs include:
1. The year the Airport opened.
2. Construction of the first runway at the Airport.

3. The arrival of the band The Beatles at Dublin
airport in 1963.

4. The Irish soccer team arrival after the 1990 World
Cup.

5. Katie Taylor at the airport after the 2012 Olympics

—on board a plane.

Kildare County Council breached the statutory
language obligation prescribed in subsection 10(a) of
the Official Languages Act 2003 in so far as it relates to
publishing certain documents simultaneously in both
official languages. The Council breached subsection
10(a) by publishing its Draft County Development Plan
in English only and failing to publish an Irish language
version of the Draft Plan simultaneously.

A formal investigation also revealed that Uisce Eireann
breached the statutory language obligation enshrined
in subsection 9(3) of the Official Languages Act 2003 by
sending written correspondence in English only by
post to members of the public in Loughrea, Co.
Galway. The non-compliant communication related to
a written “boil water warning” notice being lifted.

On the one hand, the investigation into the
Department of Foreign Affairs shows the urgent need
for the language standards system to be fully
implemented without delay in order to establish the
level of language proficiency that staff delivering core
public services such as telephone support services in
Irish must have, as well as the obligation to provide
interactive online services of a high standard in Irish.
On the other hand, the statutory breaches by Dublin
Airport Authority, Kildare County Council and Uisce
Eireann demonstrate the need for my Office to have
sufficient staff to continuously monitor the basic
provisions of the 2003 Act and the extent to which they
are still being breached.



Clar Faireachain

| dtéarmai ceannaireachta eagraiochtula, té sé
rithdbhachtach feidhmil cearta teanga a neadu i sicé
rialachais na gcomhlachtai poibli. Chun na criche seo t4
an-téabhacht le halt 4B(a) san Acht leasaithe (2021) a
leagan dualgas ar cheann gach comhlacht poibli ball
foirne den bhainistiocht shinsearach a cheapadh chun
maoirseacht a dhéanamh ar fheidhmid an Achta laistigh
den chomhlacht poibli. Ta dualgas ar an mball foirne sin
tuairisciu ar ais do cheann an chomhlachta phoibli i
ndail le feidhmit dhualgais an chomhlachta phoibli sin
faoin Acht Teanga. Faoi alt 4B(b) t& dualgas ar cheann
an chomhlachta phoibli freisin tuairiscit i dTuarascail
Bhliantuil an chomhlachta phoibli ar fheidhmid na
reachtaiochta teanga sa chomhlacht poibli. | gcaitheamh
2024 shocraigh m'Oifig faireachan a dhéanamh ar a
mhéad a bhi cohdrt ionadaioch comhlachtai poibli ag
comhlionadh na bhforalacha seo, ina raibh:

i) tri cinn déag d'Udaréis Aititla i gcontaetha a bhfuil
limistéir Ghaeltachta ina ndlinse agus udarais aititla
i gContae BAC,

ii) ocht gcinn déag de Ranna Rialtais agus

iii) scor comhlacht poibli a chuireann seirbhisi poibli

forleathana agus tabhachtacha ar fail don phobal.

Fagann sé sin go ndearadh scrddu ar 51 chomhlacht
poibli sa chéad chohért seo. Leagtar torthai an initichta
amach thios.

Léirigh an t-inidchadh go raibh rata an-ard géillidlachta
d'fhoréil 4B(a) i measc na gcomhlachtai poibli agus
deimhnid faighte é 50 den 51 comhlacht poibli a
ndearnadh faireachan orthu go raibh siad tar éis ball
foirne a ainmnid chun maoirseacht a dhéanamh ar
fheidhmil na reachtaiochta teanga laistigh den
chombhlacht poibli.

| dtaca le 4B(b) agus a chinntit go ndéanfar achoimre
ar chur chuige an chomhlachta phoibli i ndail le
feidhmil na reachtaiochta teanga a direamh i
dtuarascéil bhliantlil an chomhlachta lena mbaineann,
bhi 11 chomhlacht poibli as an 51 chomhlacht poibli ar
fad nar chomhlion an fhoréil seo go féill. Is ionann an
lion sin agus an cheathrd cuid (22%) diobh. Bhain
cliseanna airithe leis seo da dtagraitear déibh thios ar
leathanaigh 51-64.
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Monitoring Program

In terms of organisational leadership, it is imperative to
embed language rights implementation in the
governance psyche of public bodies. For this purpose,
section 4B(a) of the amended Act (2021) is sifnificant, as
it places a duty on the head of every public body to
appoint a member of senior management staff to
oversee the implementation of the Act within the
public body. That staff member is obliged to report
back to the head of the public body in relation to the
exercise of that public body’s duties under the
Language Act. Under section 4B(b), the head of the
public body is also required to report in the public
body’s Annual Report on the implementation of
language legislation within the public body. During
2024 my Office decided to monitor compliance with
these provisions by auditing a representative cohort of
public bodies, namely:

i) thirteen Local Authorities including counties with
Gaeltacht areas in their jurisdiction and local

authorities in County Dublin,
ii) eighteen Government Departments and

iii) twenty public bodies that provide extensive and

important public services to the public.

51 public bodies were therefore examined in this first
cohort. The audit results are presented below.

The audit revealed a very high rate of compliance with
provision 4B(a) by public bodies with confirmation
received from 50 of the 51 public bodies monitored
that they had appointed a member of staff to oversee
the implementation of the legislation within the public
body.

In relation to 4B(b) and ensuring that a summary of the
public body’s approach in relation to the
implementation of the language legislation is included
in the annual report of the body concerned, 11 public
bodies out of a total of 51 public bodies had not yet
complied with this provision. That number represents a
quarter (22%) of this cohort. There were certain reasons
for this which are referred to in the detailed
commentary below on the overall results of the
monitoring programme on pages 51-64.
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Tosaiochtai Eile Earnala

Fégraiocht ag Comhlachtai Poibli (Alt 10A. — Acht
na dTeangacha Oifigiula (Leasu), 2021)

Leagann Alt 10A. a thainig i bhfeidhm an 10 Deireadh
Fémhair 2022, dualgas reachtuil ar chomhlachtai poibli
sciar suntasach da bhfégraiocht a dhéanamh i nGaeilge.

Forordaitear le hAlt 10A. nach mér do chomhlachtai
poibli a chinntid:

* go ndéantar 20% da bhfograiocht bhliantuil tri
Ghaeilge

agus

° go gcaitear 5% ar a laghad da mbuiséad bliantuil
fégraiochta ar thégraiocht ar na medin Ghaeilge.

Mar a luadh thuas, d'fhoilsigh m’Oifig an chéad tuarascail
ar fheidhmit na foréla faoi alt 10A. (Fograiocht ag
Combhlachtai Poibli) don bhliain 2023 le linn Oireachtas
na Samhna 2024 i gCill Airne. Léirigh an tuarascéil sin go
ndearna comhlachtai poibli fégraiocht dar luach €3.8m ar
mhedin Ghaeilge i gcaitheamh 2023 agus go ndearnadh
fégraiocht i nGaeilge dar luach €10.4m ar mhedin Bhéarla
freisin i gcaitheamh 2023. Ta laithreacht na Gaeilge ar
mheain éagsula tar éis dul i méid go mér de thoradh
na forala seo, rud atd an-tdbhachtach chun bisitlacht
agus Uséid na Gaeilge a chothu. Daingnionn méadu ar
fhégraiocht i nGaeilge cearta teanga phobal na Gaeilge.

Chumhdaigh an t-initichadh ar 2023 98% den
chaiteachas iomlén a rinne earnail na gcomhlachtai poibli
ar fhégraiocht sa bhliain 2023 — rinneadh cros-seiceail
le tuairiscit Nielsen Ad Intel, foinse sonrai foégraiochta
ag a bhfuil aitheantas forleathan aige. Rinneadh na
comhlachtai poibli a sheol taiscthi géillidlachta chun crioch
alt 10A. isteach a ghrupail de réir tairseacha caiteachais
ar fhégraiocht. An aidhm a bhi leis an gcatagdirid sin na
comparaid a dhéanamh ar bhonn earnéla idir comhlachtai
poibli a bhfuil buiséid chomhchostla fégraiochta acu
agus treochtai géillidlachta a inidchadh. Da réir sin
socraiodh ar thri chatagdir rangaithe mar seo a leanas:

Catagéir Caiteachas ar Fhégraiocht
Catagoir A > €750,000
Catagdir B €250,000 - €749,000
Catagoir C < €250,000
Caiteachas ar I,'.Tll.l?reﬂ

T Fhégraiocht Géillidlachta

Catagoir 9 de réir forala
Tairsi Reachtula 5% 20%

Catagoir A > £750,000 3% 16%
CatagdirB €250,000 - €749,000 6% 21%
Catagoir C < €250,000 7% 26%

Other Sectoral Priorities

Advertising by Public Bodies (Section 10A. -
Official Languages (Amendment) Act 2021)

Section 10A. which came into force on 10 October 2022,
places a statutory obligation on public bodies to place
a significant proportion of their advertising in Irish.

Section 10A. prescribes that public bodies must

ensure:

e 20% of their annual advertising is placed in Irish
and
e at least 5% of their annual advertising budget is

spent on advertising in Irish language media.

As mentioned above, my Office published the first
report on the implementation of the provision under
section 10A. (Advertising by Public Bodies) for the year
2023 at Oireachtas na Samhna 2024 in Killarney. That
report showed that public bodies placed
advertisements to the value of €3.8m on Irish-language
media during 2023 and that advertising in Irish to the
value of €10.4m was also placed on English-language
media during 2023. This provision has notably
enhanced the presence of Irish in various media, which
plays a vital role in fostering the vibrancy and daily use
of the language. Increasing advertising in Irish also
serves to support and uphold the language rights of
the Irish-speaking community.

The 2023 audit covered 98% of total advertising spend
by the public sector in 2023 - cross-checked with
Nielsen Ad Intel, a widely recognised source of
advertising data. Public bodies that submitted
compliance submissions for the purposes of section
10A. were grouped according to advertising
expenditure thresholds. The aim of this categorisation
was to compare on a sectoral basis public bodies with
similar advertising budgets and to examine compliance
trends. Accordingly, three classification categories
were decided upon as follows:

Category Advertising Expenditure
Cateogory A > €750,000
Cateogory B €250,000 - €749,000
Cateogory C < €250,000
Advertising Compliance Level
Expenditure by provision
Category
Statutory o o
Threshold >% 20%
Category A > €750,000 3% 16%
Category B €250,000 - €749,000 6% 21%
Category C < €250,000 7% 26%




Mar is |éir 6 na torthai thuasluaite t& gniomh suntasach
ag teastéil go foill i measc na gcomhlachtai poibli a
bhfuil na buiséid fograiochta is mé acu le go sroichfear
na tairsi reachtula do na forélacha 5% agus 20%. Ta an
tuairisc iomlan ar an initchadh ar alt 10A. (Fégraiocht
ag Comhlachtai Poibli) ar fail ar: www.coimisinéir.ie.

Té monatdireacht leaninach & déanamh ag an Oifig ar
chomhlionadh alt 10A. i measc comhlachtai poibli, lena
n-airitear Uséid chruinn na Gaeilge scriofa agus
labhartha i bhfograi. Leagadh béim ar leith ar an
mbunriachtanas seo sna nétai comhairleacha a scaip
an Oifig ar gach comhlacht poibli mar ullmhtchan do
theacht i bhfeidhm alt 10A. Is éard ata i gceist le
cruinneas sa chas seo, dbhar atd saor 6 earraidi
comhréire, gramadai agus litrithe agus i gcés abhar fise
agus fuaime go dtugtar aird d'fhoghraiocht, d'aiceann
agus do rithim shainidil na Gaeilge. Ta sé seo nios
tabhachtai fés nuair a chuirtear san aireamh gur
aistritichain ar leaganacha Béarla d'thograiis mo a
d'fhéadfadh a bheith sna fograi Gaeilge. Msclaionn
michruinneas teanga i bhfégrai Gaeilge ceisteanna faoi
iontaofacht na teachtaireachta atd an comhlacht poibli
a chur in iul. Beidh tionchar ditltach ag fégrai dé
leithéid sin freisin ar fhoghlaimeoiri teanga agus is I
an seans go dtabharfaidh cainteoiri liofa aird ar
fhograiocht ina bhfuil michruinneas, agus d'fhéadfai a
mheas go bhfuil drochmheas & léirid ar an nGaeilge.
Caithfidh na péirtithe leasmhara éagsula a bhionn
péirteach i gcruthd agus i bhfaomhadh fégrai i
nGaeilge freagracht a ghlacadh as a rél féin sa
bproéiseas dearbhaithe céiliochta a chinnteoidh go
mbeidh fograi i nGaeilge ar ardchaighdeéan. Cur amd
acmhainni atd ann ma bhionn michruinneas in dbhar
fégraiochta faoin am a leagtar faoi bhraid aon
chraoltéir é lena chraoladh. Tathar ag suil le cur i
bhfeidhm rathuil alt 10A. agus ar an rél ata aige maidir
le cearta teanga phobal na Gaeilge a neartd, mar aon
le tact le cur chun cinn na Gaeilge mar theanga bhisilil
chomhaimseartha. Foilseoidh m'Oifig tuarascail ar
fheidhmiu fhorail fégraiochta alt 10A. do 2024 i
bhFémhar 2025.

Cursai Gaeloideachais

Rinneadh gearain le m'Oifig maidir le heasnaimh
mhoéra a mheastar a bheith i solathar na Roinne
Oideachais d'earnail na hiar-bhunscolaiochta lan-
Ghaeilge go néisitnta. Ta an t-abhar seo & fhiosru
agam leis an Roinn chun crioch cearta teanga a
fhorordaitear san Acht Oideachais 1998, lena n-airitear
na foralacha seo a leanas in alt 6.
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As reflected from the above results, significant steps
are still required among the public bodies with the
largest advertising budgets in order to reach the
statutory thresholds for the 5% and 20% provisions.
The full report on the audit of section 10A. (Advertising
by Public Bodies) is available at: www.coimisinéir.ie.

This Office is continuously monitoring compliance with
section 10A. by public bodies, including the accurate
use of written and spoken Irish in advertisements.
Particular emphasis was placed on this fundamental
requirement in the advisory notes circulated to all
public bodies in preparation of the implementation of
section 10A. Accuracy in this instance means content
that is free from syntactic, grammatical and spelling
errors and, in the case of video and audio content, that
due regard and attention is paid to the distinctive
pronunciation, cadence and rhythm of the Irish
language. This is even more important when one
considers that Irish-language advertisements are likely
to be translations of original English-language
advertisements. Linguistic inaccuracies in Irish
language advertisements raise questions about the
integrity of the message the public body is conveying.
Such advertisements will also have a negative impact
on language learners and fluent speakers are less likely
to pay attention to advertising that contains
inaccuracies and could be seen as disrespecting the
Irish language. The various stakeholders involved in the
creation and sign-off of advertisements in Irish must
take responsibility for their own role in the quality
assurance process, thus ensuring that advertisements
in Irish are of a high standard. Submitting inaccurate
advertising material to any broadcaster for broadcast is
a waste of resources. We look forward to the successful
implementation of section 10A. and its role in
strengthening the language rights of the Irish-speaking
community, as well as supporting the promotion of
Irish as a vibrant contemporary language. My Office
will publish a report on the implementation of the
section 10A. advertising provision for 2024 in Autumn
2025.

Irish-Medium Education

Complaints have been made to my Office regarding
perceived major shortcomings in the Department of
Education’s provision for the Irish-medium post-
primary sector nationally. | am investigating this matter
with the Department with regard to the Irish language
rights prescribed in the Education Act 1998, including
the following provisions in section 6 of the Act.
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An tAcht Oideachais 1998 - Cuspdiri an Achta

6.—Gach duine a mbeidh baint aige né aici leis an
Acht seo a chur i ngniomh, beidh aird aige né aici ar
na cuspdiri seo a leanas ar dd mbun a d’achtaigh an
tOireachtas an tAcht seo:

(i) cuidid le réadu beartas agus cuspdiri ndisiunta i
ndail le leathadh an datheangachais i sochai na
hEireann agus go hairithe go mbainfi Gsaid nios mé

as an nGaeilge ar scoil agus sa phobal;
agus

(k) riachtanais teanga agus chultdrtha mac Iéinn a
chur chun cinn ag féachaint do roghanna a

dtuismitheoiri.

Toghchain - Feicealacht agus Cruinnusaid na
Gaeilge

Faigheann m'Qifig gearain ar bhonn rialta maidir le
hiséaid agus easpa feiceélachta na Gaeilge le linn
toghchain agus reifrinn a bheith ar sidl. Is ceart
tabhachtach teanga é go mbeadh freastal coir &
dhéanamh ar phobal na Gaeilge ina rogha teanga agus
iad ag feidhmil a gceart daonlathach aimsir toghchain
agus reifrinn. Ta Cinn Chomhairimh neamhspleéch i
gcomhlionadh a ndualgas faoin Acht Toghchain, 1992,
agus ni fhorordaitear iad i lathair na huaire chun
criocha sceideal na gcomhlachtai poibli facina leagtar
dualgais um sheirbhisi poibli i nGaeilge a sholathar
chun criocha Phriomh-Acht na dTeangacha Oifigiula,
2003. Cuireann an Roinn Tithiochta, Rialtais Aitidil agus
Oidhreachta treoirlinte neamhreachtdla ar fail do na
Cinn Chombhairimh roimh gach toghchan agus
reifreann — diritear ar na treoirlinte, mar shampla,
solathar d'Uséid na Gaeilge ar chomharthaiocht (Mir
7.1) i Stéisitin Votaiochta, lena n-airitear Staisidin
Vétaiochta sa Ghaeltacht, agus gur chéir go mbeadh
Gaeilge ar a dtoil ag Oifigigh Cheannais agus ag
Cléirigh Votéla i Staisitin votaiochta sa Ghaeltacht (Mir
7.5). Is 1éir, &fach, & lion agus ¢ phatrdn na ngearén a
fhaigheann m'Qifig ar bhonn leantnach go
dteastaionn na croisheirbhisi, lena n-airitear na seirbhisi
thuasluaite, a chuirtear ar féil i nGaeilge do phobal na
Gaeilge le linn toghchén agus reifreann a chur ar
bhonn reachtuil. Chinnteodh sé sin go mbeadh freastal
i bhfad nios fearr & dhéanamh ar phobal na Gaeilge.
Da réir, tharraing mé an cés seo anuas leis an Roinn
Turasodireachta, Cultuir, Ealaion, Gaeltachta, Spoirt
agus Mean i gcaitheamh 2024 agus t& an t-dbhar idir
l&mha go féill.

Education Act 1998 - Objectives of the Act

6. —Every person concerned in the implementation
of this Act shall have regard to the following objects
in pursuance of which the Oireachtas has enacted
this Act:

(i) to contribute to the realisation of national policy
and objectives in relation to the extension of bi-
lingualism in Irish society and in particular the
achievement of a greater use of the Irish language at

school and in the community;
and

(k) to promote the language and cultural needs of
students having regard to the choices of their

parents.

Elections - Visibility and Accurate Use of Irish

My Office regularly receives complaints regarding the
use and lack of visibility of the Irish language during
elections and referendums. It is an important language
right that the Irish-speaking community be fairly
accommodated in their language of choice when
exercising their democratic rights during elections and
referendums. Returning Officers are independent in
the performance of their duties under the Electoral Act
1992, and are not currently prescribed for the purposes
of the schedule of public bodies under which duties
are imposed for the provision of public services in Irish
for the purposes of the Principal Official Languages Act
2003. The Department of Housing, Local Government
and Heritage provide non-statutory guidelines to
Returning Officers prior to each election and
referendum — the guidelines include, for example,
provision for the use of Irish on signage (Section 7.1) in
Polling Stations, including Polling Stations in the
Gaeltacht, and that Presiding Officers and Poll Clerks
in Polling Stations in the Gaeltacht should be fluent in
Irish (Section 7.5). It is clear, however, from the number
and nature of complaints received by my Office on an
ongoing basis that the core services, including the
services mentioned above, provided in Irish to the
Irish-speaking community during elections and
referendums need to be placed on a statutory footing.
This would ensure that the Irish-speaking community
would be served much better. Accordingly, | raised this
issue with the Department of Tourism, Culture, Arts,
Gaeltacht, Sport and Media during 2024 and the
matter is still under consideration.



SEIRBHISI EOLAIS AGUS
CUMARSAIDE

An pobal a choinneéil ar an eolas facina gcearta
teanga agus comhlachtai poibli a choinneéil ar an
eolas faoina gcuid dualgas i leith na reachtaiochta
teanga, ta an da ni sin i measc phriomh-churaimi
m'Oifige. D4 bhri sin, leithdhéiltear méramh acmhainni
daonna na hOifige do na curaimi seo. Léirit é seo ar an
tabhacht a leagann an bhun-reachtaiocht agus
foralacha an Achta Nua ar rél na hQOifige.

Combhchoiste na Gaeilge, na Gaeltachta agus
Phobal Labhartha na Gaeilge

Ta rél rithdbhachtach ag an gComhchoiste dbhair a
bhfuil cur chun cinn na teanga go naisiinta ag brath go
mor orthu a choinnedil i mbéal an phobail agus
dioscursa a chothu le pairtithe leasmhara maidir le
fiord na geuspdiri naisidnta sin. Taim thar a bheith
buioch den Chomhchoiste as a n-airdeall seasta ar
cheisteanna a bhaineann le laidrit chearta teanga
phobal na Gaeilge lena chinntit go mbeidh cothrom
na Féinne 4 fhail ag an bpobal teanga.

Ar 2 Deireadh Fomhair 2024 bhi sé de dheis agam féin
agus baill d'fhoireann bhainistiochta m’'Oifig laithrid a
dhéanamh don Chomhchoiste ar phriomhthatail
Thuarascail Bhliantuil 2023 agus ar thosaiochtai reatha
maidir le 1aidrit cearta teanga phobal na Gaeilge. |
measc na bpriomhéabhar a pléadh le linn an tseisidin
leis an gComhchoiste bhi an géarghé até ann bearta ar
leith a dhéanamh le dul i ngleic leis na bearnai
suntasacha até i seirbhisi poibli i nGaeilge i lathair na
huaire, lena n-airitear:

1. Lanfheidhm a thabhairt d'fhoralacha nua Acht na
dTeangacha Oifigitla (Least), 2021.

2. Caighdedin Teanga théagartha a thabhairt i
bhfeidhm a rachaidh i ngleic leis na bearnai
follasacha até i seirbhisi poibli an lae inniu i
nGaeilge de thoradh laigi sheanchéras na

Scéimeanna Teanga.
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INFORMATION AND
COMMUNICATION SERVICES

Keeping the public informed of their language rights
and keeping public bodies informed of their
obligations in relation to language legislation are two
of the main responsibilities of my Office. Accordingly,
the majority of the Office’'s human resources are
allocated to these tasks. This illustrates the importance
of the original legislation and the provisions of the
New Act in relation to the role of the Office.

Joint Committee on the Irish Language,
Gaeltacht and the Irish-Speaking Community

The Joint Committee has a vital role in keeping
matters in which the promotion of the language
nationally is highly dependent on the public eye and in
fostering a discourse with stakeholders on the
realisation of these national objectives. | am very
grateful to the Joint Committee for their constant
vigilance on issues relating to strengthening the
language rights of the Irish-speaking community to
ensure that the language community receives parity.

On 2 October 2024, members of my office’s
management team and | had the opportunity to
appear before the Joint Committee to discuss the
main findings of the 2023 Annual Report and current
priorities for strengthening the language rights of the
Irish-speaking community. Among the key topics
discussed during the session was the urgent need to
take specific measures to address the significant gaps
in public services in Irish at present, including:

1. Full implementation of the new provisions of the
Official Languages (Amendment) Act 2021.

2. Implement robust language standards that will
address the glaring gaps in today’s public services
in Irish, primarily due to the weaknesses of the old

language schemes system.
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3. Forbairt agus feidhmit an Plean Naisiunta do
Sheirbhisi Poibli i nGaeilge faoi scath an Choiste
Chombhairligh a bhunaigh an tAire. Beidh sé
riachtanach go leagfaidh an Plean Néisiinta amach
mapa bothair trina rachfar i ngleic leis na bearnai

mora reatha i seirbhisi poibli i nGaeilge.

Leag mé béim ar leith freisin i m'aitheasc don
Chomhchoiste ar an riachtanas atd ann go dtogfaidh
na pairtithe leasmhara uile scéla naisitinta na hoibre ata
i gceist lena chinntid go n-éireoidh leis an bhforéil go
mbeidh innidlacht sa Ghaeilge ag 20% d’earcaigh na
seirbhise poibli idir 2022 — 2030. Roinneadh figitiri a
bhi foilsithe ag an Roinn Caiteachais Phoibli,
Sheachadadh PFN agus Athchdirithe leis an
gComhchoiste, figitiri a léirigh go raibh 397,121 duine
fostaithe sa tseirbhis phoibli ag deireadh 2023. Airionn
na figidiri sin an statseirbhis agus earnédlacha an leighis,
an oideachais, na cosanta, an dli, na n-Gdarés aitiuil
agus aisineachtai stait neamhthrachtala (NCSA). De
réir na foinse céanna thainig méadu 19,811 ar lion na
bhfostaithe sa tseirbhis phoibli 6 377,311 ag deireadh
réithe 4 in 2022 go 3948,122 ag deireadh réithe 4 2023.
Is trid an bPlean Naisiunta a leagfar amach an chonair
trina n-oibreoidh dha chrann taca den Phlean Naisiinta
as ldmha a chéile. Is iad an da chrann taca sin céras na
gcaighdeén teanga a leagfaidh amach na seirbhisi
poibli nua a gcaithfidh comhlachtai poibli a chur ar fail i
nGaeilge, agus an thoréil 20% d'earcaigh le hinnidlacht
sa Ghaeilge a chinnteoidh go mbeidh déthain foirne le
Gaeilge mhaith ar fail leis na seirbhisi nua sin a
sholathar i nGaeilge.

Bhi dea-thionchar an Achta nua (2021) faoi chaibidil
freisin le linn an tseisitin leis an gComhchoiste.
Thuairiscigh mé gur Gdar misnigh an méadu as cuimse
ata tagtha ar infheictheacht agus ar Usaid na Gaeilge ar
fud earnéil na fégraiochta agus na meén de thoradh
Alt 10A (Fégraiocht ag Comhlachtai poibli). Treisionn
an cor chun feabhais i bhfograiocht tri Ghaeilge ar
mhedin éagsula cearta teanga phobal na Gaeilge.

Combhairle don Phobal agus do Chomhlachtai
Poibli

Is feidhm thébhachtach de chuid m’'Oifige comhairle a
roinnt leis an bpobal facina gcearta teanga agus le
comhlachtai poibli maidir leis na dualgais reachtula ata
orthu maidir le solathar seirbhisi poibli i nGaeilge.
Tapaionn m'Oifig gach uile dheis comhairle a chur ar
an bpobal maidir lena chearta teanga. Comhthreomhar
leis seo, bionn m'Oifig réamhghniomhach i gcénai i
ndail le comhairle a roinnt le comhlachtai poibli maidir

3. The development and implementation of the
National Plan for Public Services in Irish under the
auspices of the Advisory Committee established by
the Minister. It will be essential that the National
Plan sets out a roadmap to address the current

significant gaps in public services in Irish.

In my address to the Joint Committee, | also stressed
the need for all stakeholders to take on board the
national scale of the undertaking required to ensure
that the provision for 20% of public service recruits
between 2022 and 2030 to be proficient in Irish is
successful. Figures published by the Department of
Public Expenditure, NFP Delivery and Reform were
shared with the Joint Committee, which showed that
397,121 people were employed in the public service at
the end of 2023. These figures include the civil service,
health, education, defence, justice, local authority and
non-commercial state agencies (NCSA) sectors.
According to the same source, the number of
employees in the public service increased by 19,811
from 377,311 at the end of Q4 in 2022 to 397,122 at the
end of Q4 2023. The National Plan will set out the
pathway through which two key pillars of the National
Plan will work hand in hand. These two pillars are the
language standards system that will set out the new
public services that public bodies must provide in Irish
and the provision of 20% of recruits with proficiency in
Irish, which will ensure that there are sufficient staff with
good Irish available to offer these new services in Irish.

The positive impact of the new Act (2021) was also
highlighted during the session with the Joint
Committee. | reported that the significant growth in
the visibility and use of the Irish language in the
advertising and media sector, due to Section 10A
(Advertising by Public Bodies), is very encouraging.
The increase in advertising in Irish on various media
strenghtens the language rights of the Irish language
community.

Adyvice to the Public and Public Bodies

It is an important function of my Office to share advice
with the public about their language rights and with
public bodies on their statutory obligations regarding
providing public services in Irish. My Office takes every
opportunity to advise the public on its language rights.
Concurrently, my Office is consistently proactive in
offering guidance to public bodies regarding their



lena gcuid dualgas faoin reachtaiocht teanga. Is diol
suntais é an méadu a thainig ar an gcomhairle a
cuireadh ar chomhlachtai poibli le roinnt blianta anuas:

Méadu ar an

Lion Comhairle do

Bliain (@l Ele el [ mbliain roimhe sin
2020 11

2021 159 +43%

2022 285 9%

2023 381 +34%

2024 593 +55%

Léirionn na figitiri méadd 6 111 in 2020 go 593 in 2024,
arb ionann é sin agus méadu 434% san iomlan in
imeacht 5 bliana. Is diol suntais é go bhfuil comhlachtai
poibli ag teacht chuig Oifig an Choimisinéara Teanga
agus iad ag lorg éagsulacht leathan eolais agus faisnéise.

Baineann an sciar is mé den mhéadu ar an gcomhairle
seo a chuirtear ar chomhlachtai poibli le forélacha nua
a thainig chun cinn le feidhmid an Achta leasaithe, alt
10A, fégraiocht ag comhlachtai poibli go hairithe.

As an 593 comhairle a roinneadh le comhlachtai poibli
anuraidh, bhain 413 n6 69.6% acu le hAlt 10A. Is léir go
raibh an-tionchar ag foralacha seo Alt 10A ni hamhain
ar chombhlachtai poibli ach ar an bpobal freisin. Déantar
cur sios ar thorthai an chéad osradhairc a rinne m'Oifig
ar fheidhmiut an Ailt seo amach sa tuarasciil seo.

‘ lion iomlan
Abhar 2024
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responsibilities under the language legislation. It is
noteworthy that the level of advice provided to public
bodies has increased significantly in recent years.

Alt 10A 413 593 69.64
Alt 9(1) 64 621 10.31
llghnéitheach 41 621 6.60
Alt 11 — Scéimeanna 29 621 4.67
Acht Nua 22 621 3.54
foicmesdgrihe T 671 7
4A+ 4B 1 621 1.77
fg;gfnigus D 1 621 1.77
Alt 9(3) Cora Poist 7 621 1.13
19A 5 621 0.81

Number of Advice Requests [ERIIEE-EH-Re]y}
Year \ i 7
from Public Bodies previous year

2020 11

2021 159 +43%
2022 285 +79%
2023 381 +34%
2024 593 +55%

The figures indicate a 434% increase in the span of five
years, from 111 in 2020 to 593 in 2024. Public bodies
are seeking a diverse array of information and data
from the Office of An Coimisinéir Teanga, which is a
noteworthy development.

The amended Act’s new provisions, particularly section
10A, which pertains to public bodies’ advertising, are
responsible for the majority of the increase in the
advice they receive.

Of the 593 pieces of advice given to public bodies last
year, 413 or 69.6% of them related to Section 10A. It is
evident that the provisions of Section 10A have had a
significant effect on the public and public bodies. This
report delineates the findings of my Office’s preliminary
assessment of the implementation of this Section.

total
Subject QeI STl number in

2024
Section 10A 413 593 69.64
Section 9(1) 64 621 10.31
Miscellaneous 41 621 6.60
Section 11 — 29 621 467
Schemes
New Act 22 621 3.54
Section 10 —
Publication of 11 621 1.77
certain documents
4A+ 4B 11 621 1.77
Sections 9C and 9D 11 621 177
- Logos
Section 9(3) -
Mailshots / ozl 113
19A 5 621 0.81
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Tugann an tébla thuas |éargas maith ar an dbhair is mo
facinar chuir m'Oifig comhairle ar chomhlachtai poibli i
gcaitheamh na bliana seo caite. Diol suntais ann féin é
go bhfuil forail 9(1) comharthaiocht, 6 Acht bunaidh
2003 ar an dara habhar ba mé faoina dtugtar comhairle
— 20 bliain i ndiaidh don fhorail a theacht i bhfeidhm.
Léirit é seo, ma bhi ga leis, ar an dushlén a bhaineann
le rél na hOifige i ndail le dul i gcion ar chomhlachtai
poibli maidir le foradlacha seanbhunaithe chomh maith
le fordlacha an Achta leasaithe. Taim déchasach go
mbeidh feidhmid Alt 4B an tuarascail ar chomhlionadh
oibleagaidi faoin Acht Leasaithe ina chunamh sa
chomhthéacs seo.

Seiminear ar Chearta Teanga

Reéachtail an Oifig Seiminear ar Chearta Teanga ag
Oireachtas na Samhna i gCill Airne i Mi na Samhna
2024. D'fhreastail suas le 400 duine ar an seimineér a
craoladh ar line freisin. Taim faoi chomaoin ar leith ag
an Ollamh le DIi an Dr. Fionnuala Ni Aolain,
aoichainteoir an tseimineair. “Crosbhdéthar Cearta
Teanga — Deiseanna agus DUshlain” ba theideal do
chaint spreaguil an Dra. Ni Aoléin. Téa clit agus céil ar
an Ollamh Ni Aolain i bhfad agus i gcéin mar shaineolai
ar chearta daonna agus teanga. Chomh maith lena
saothri acaduil ar na habhair sin is iar-rapdirtéir de
chuid na Naisitun Aontaithe ar fhrithsceimhlitheoireacht
i an tOllamh Ni Aolain freisin. Mar chuid den
tseiminedr freisin seoladh tuairisc ar an bhfés a bhi
tagtha ar fhograiocht i nGaeilge 6n earnail phoibli de
thoradh alt 10A. (Fégraiocht ag Comhlachtai Poibli).

Cumarsaid Sheachtrach

Freastalaionn ionadaithe 6 m'Oifig ar 6céidi agus ar
imeachtai éagsula le linn na bliana agus féachtar i
gcdnai le freastal ar imeachtai dbhartha chun feasacht
faoi chearta teanga a chur chun cinn i measc an
phobail teanga. Tapaiodh oiread deiseanna agus arbh
fheéidir le linn 2024 chun an pobal a chur ar an eolas
faoin Acht Leasaithe agus faoi na forélacha ura a
fheabhsdidh cearta teanga an phobail. | measc
imeachtai na bliana 2024, bhi:

e Cur i lathair do Bhoird Oideachais agus Oilitina na
hEireann

* Freastal ar Ard-Fheis Chonradh na Gaeilge
* Cuireadh chuig Ambaséaid Cheanada

e Cur i lathair don Choimisidn um Chearta an Duine

agus Comhionannas

e Curilathair do Ghréasan Cumarsaide na Roinne
TCEGSM x2

The table above offers a comprehensive summary of
the primary subject matters on which my Office has
provided guidance to public bodies in the past year. It
is important to note that the second most frequently
consulted subject is the signage provision 9(1), from
the original 2003 Act, which was enacted 20 years ago.
This demonstrates the difficulty the Office encounters
in its capacity to influence public bodies in relation to
the provisions of the amended Act and established
provisions. The Section 4B report on performance of
public bodies under the Amended Act may well assist
in this endeavour.

Seminar on Language Rights

The Office held a Seminar on Language Rights at
Oireachtas na Samhna in Killarney in November 2024.
Up to 400 people attended the seminar, which was also
broadcast online. | am particularly grateful to Professor
of Law, Dr. Fionnuala Ni Aoldin, who was the Seminar’s
guest speaker. The title of Professor Ni Aolain’s
motivational speech was “The Crossroads of Language
Rights — Opportunities and Challenges.” Professor Ni
Aoldin is widely recognized as a distinguished expert in
the fields of human rights and language. Alongside her
extensive academic contributions, she has also served
as a former United Nations rapporteur on counter-
terrorism. During the seminar, a report was also
launched on the growth of advertising in Irish from the
public sector as a result of section 10A. (Advertising by
Public Bodies).

External Communications

Each year, representatives from my Office participate in
a variety of events and activities, with a particular
emphasis on attending pertinent events to raise
awareness of language rights within the language
community. The public was informed about the
Amended Act and the new provisions that will enhance
the language rights of the community as many times as
feasible during 2024. The following were the events of
2024:

e Presentation to the Irish Education and Training
Boards

e Attending Conradh na Gaeilge's Ard-Fheis
e |nvitation to the Canadian Embassy

e Presentation to the Human Rights and Equality

Commission

e Presentation to the Department of TCAGSM’s

Communications Network x2



e Curilathair do Ghaelchultdr x 2

e Cur i lathair don Roinn Coimirce Sdisialai x2
e Curilathair d'Ospidéal San Séamas

e Curi lathair do Dhli-Chumann na hEireann x4

e Curilathair do Chumann na nOifigeach Forbartha
Gaeilge

o Curilathair do RTE
e Curilathair do IBEC

o Cur i lathair do Ghréasan Forbartha Aititla na
hEireann (ILDN)

e Curilathair do Chumann Barra na Gaeilge

e Cur i lathair don Roinn Fiontar, Tradéala agus

Fiontraiochta x2
e Cur i lathair don Udaras Arachais Slainte
e Cur i lathair do Bhord Bia
e Cur i lathair d'lonaid Saor-Chombhairle DIi FLAC
e Cur i lathair le linn Seachtain Chlaochlaithe na
Seirbhisi Poibli
e Cur i lathair do Spért Eireann
e Curilathair do Cholaiste na hOllscoile, Corcaigh
e Cur i lathair don BSL
e Cur i lathair ag Tiondl Forbartha an Ghaeloideachais
e Cur i lathair do Ghréasan Géis na hEireann
e Oireachtas na Samhna
* Seoladh Osradharc Alt 10A
e Cur i lathair d'Europus

e Curilathair do Choimisidn Meabhairshlainte na

hEireann
¢ Bronnadh Ghradaim Sheosaimh Ui Ogartaigh

e Cur i lathair agus pléphainéal ag Tiondl Pleanéla

Teanga

e Curi lathair don Udaras Naisitinta lompair

lonadaiocht Naisitinta agus Idirnaisitinta

Is ball bunaidh i an Oifig de Chumann Idirnéisiinta na
gCoimisinéiri Teanga (CICT) agus tagann baill an
chumainn le chéile go trathrialta i seimineair ghréasain
ar line chun faisnéis agus dea-chleachtais a roinnt ar a
chéile. Pléitear saincheisteanna teicniula, bealai ina

gcinntear cearta teanga 6 dhlinse go dlinse agus mar is

fearr cultur géillidlachta a chur chun cinn i measc
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e Presentation to Gaelchultdr x2

e Presentation to the Department of Social Protection
x2

e Presentation to St. James' Hospital
® Presentation to the Law Society of Ireland x4

e Presentation to the Association of Irish Language

Development Officers
e Presentation to RTE
e Presentation to IBEC
e Presentation to the Irish Local Development Network
e Presentation to the Irish Bar Association

¢ Presentation to the Department of Enterprise, Trade

and Enterprise x2
e Introducing me to the Health Insurance Authority
¢ Presentation to Bord Bia
e Presentation to FLAC Free Legal Advice Centres

e Presentation during Public Service Transformation
Week

e Presentation to Sport Ireland
e Presentation to University College Cork
® Presentation to the ESB

e Presentation at the Irish-medium Education

Development Conference
e Presentation to Gas Networks Ireland
e Oireachtas na Samhna
¢ Launch of Section 10A Overview
® Presentation to Europus
¢ Presentation to the Mental-Health Commission
e Seosamh O hOgartaigh Awards Ceremony

e Presentation and panel discussion at the Language

Planning Conference

® Presentation to the National Transport Authority

National and International Representation

The Office is a founding member of the International
Association of Language Commissioners (IALC). The
association’s members convene on a regular basis for
online webinars to exchange information and best
practices. Technical issues, the determination of
language rights from jurisdiction to jurisdiction, and
the most effective methods for fostering a culture of
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comhlachtai poibli. T4 cathaoirleacht ar fho-ghripa
cumarsaide CICT faoi chdram m’Oifigse le tri bliana
anuas. Déanann an fo-ghripa seo ciram
bolscaireachta agus cumarsaide ar 6céidi éagsula an
Chumainn — seimineéir ar line agus comhdhélacha ina
measc. Thug baill foirne na hOifige dhé sheimineér ar
line le bliain anuas - ceann ar an bhfégraiocht agus
ceann ar fhearann na ngearan.

D'fhreastal toscaireacht 6n Oifig ar Chomhdhail
dhé-bhlianttil an Chumainn i gCaerdydd na Breataine
Bige an samhradh seo caite. Océid fhitntach fhénta a
bhionn sa chomhdhéil a thugann deis do bhaill foirne
na gCoimisiun éagsuil scéala a gcuid oibre a roinnt. Ta
tus curtha ag m'Oifig le Comhdhail an CICT a ¢stéil sa
Ghaillimh in 2026.

Bionn m'Oifig péirteach in imeachtai an Chumainn
Ombudsman in éineacht le seirbhisi ombudsman eile
in Eirinn, sa Riocht Aontaithe, i gcriocha thar lear agus i
Spleéach-chriocha Chordin na Breataine. Déanann
seirbhisi ombudsman geardin 6n bpobal a imscrddi go
neamhchlaonta agus a réiteach. Is féidir leas a bhaint
as seirbhis ombudsman gan aon téille a ioc agus is ar
chothrom na Féinne a bhunaitear na cinnti. Tiondladh
comhdhéil an chumainn seo i gcathair Bristol Shasana
an samhradh seo caite freisin agus bhi laithreacht 6
m'Oifig ann. Aris, is deis i éisteacht le misin
Ombudsman eile agus foghlaim éna n-eispéiris.
Tugann 6céidi dé leithéidi seo treochtai éagsula chun

solais freisin.

Abhar cumarsaide

Agus tosach feidhme tugtha d'fhorélacha uile an Achta
leasuithe, t& m'Oifig ag cur treoirleabhair nua le chéile
chun cearta teanga an phobail a mhinit go hidarasach
agus go soiléir bunaithe ar Acht na dTeangacha
Oifigitla comhthaite, 2003 & 2021. Bainfear earraiocht
as dbhar an treoirleabhair chun dbhar nua a fhoilsia ar
leathanach tuirlingthe shuiomh idirlin na hOifige. Ach a
ndéanfar ionramhail chui ar threoirlinte na Roinne
maidir le hAilt 9A — 9D, déanfar cdipeanna crua a churii
gclé freisin mar ais don phobal agus do chomhlachtai
poibli tri chéile. Scaiptear dbhar cumarséide ag écéidi
poibli agus imeachtai pobail chun feasacht a ardd agus
faisnéis chruinn a scaipeadh maidir le cearta teanga i
measc Uséaideoiri seirbhisi poibli. Ta na féidearthachtai
maidir le aip a chuimseodh an t-dbhar seo ar fad a
chruthd, & fhiosré ag m’Oifig faoi lathair.

compliance among public bodies are among the
topics that are discussed. For the past three years, my
office has served as the chair of the IALC
communications sub-group. This subgroup is
responsible for the promotion and communication of
the Association’s diverse events, which encompass
online seminars and conferences. Office staff have held
two online seminars the past year - one on advertising
and one on the complaints’ domain.

Last summer, a delegation from the Office participated
in the Association’s biennial Conference in Cardiff,
Wales. The conference is a valuable and beneficial
event that provides staff members from the various
Commissions with the chance to exchange work-
related information. My office will host the next
conference, in Galway in 2026.

The Ombudsman Association events are attended by
my office in conjunction with other ombudsman services
in the United Kingdom, Ireland, overseas territories, and
British Crown Dependencies. Public complaints are
impartially investigated and resolved by ombudsman
services. The ombudsman service is available at no cost,
and its decisions are rendered impartially. My office also
attended the conference of this association, which was
held in Bristol, England last summer. Once more, it
presents an opportunity to listen to the experiences of
other Ombudsman missions. A variety of emerging
trends are also underscored by such events.

Communication Material

My Office is currently in the process of compiling a new
guidebook that will provide a succinct and
authoritative explanation of the language rights of the
community in accordance with the Official Languages
Act, 2003 & 2021, as all of the provisions of the
amended Act have been implemented. The
guidebook’s content will be utilised to publish new
content on the Office website's landing page. When
the Department’s guidelines regarding Sections 9A —
9D have been finalised, physical copies will be printed
for the convenience of the public and public bodies in
general. In order to increase awareness and
disseminate precise information about language rights
among users of public services, communication
materials are disseminated at community and public
events. We are investigating the possibility of creating
an app that would make all this information readily
available to the public and public bodies alike.



Na Meain

Failtionn m'Qifig roimh fhiosruithe é na meéin i gcénai
agus is cuid thabhachtach den dioscursa ar threisid
cearta teanga é cioradh na reachtaiochta teanga ar na
medin chumarséide. Déantar iarracht freastal ar
iarratais 6 na meain laistigh de 24 uaire an chloig agus
is minic go dtarlaionn sin ar 14 an iarratais. Cinntionn
na raitis a eisionn m'Oifig go mbionn faisnéis chruinn
Udaréasach ar féil le cur i Iathair an phobail ar na meéin
éagsula. Glacaim buiochas leis na hiriseoiri agus leis
na meain uile a thainig i dteagmhil le m'Oifig i
gcaitheamh 2024. Cabhraionn a gcuid fiosrichéin go
mor le m'Oifig an pobal a choinneéil ar an eolas faoi
fhorbairti i bhfearann na gcearta agus na reachtaiochta
teanga.

An Dr Fionnuala Ni Aoldin, a thug ¢6réid ag seimineér Oifig

an Choimisinéara Teanga “Crosbhéthar Cearta Teanga —
Deiseanna agus Dushlain”
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The Media

My Office always welcomes inquiries from the media,
and the coverage of language legislation in the media
is an important part of the discourse on strengthening
language rights. Every effort is made to respond to
media requests within 24 hours, which often happens
on the day of inquiry. The statements issued by my
Office ensure that accurate and authoritative
information is available to the public in the various
media. | thank all the journalists and media outlets who
contacted my Office throughout 2024. Their enquiries
greatly help my Office to keep the public informed
about developments in the language rights and
legislation domain.

Dr. Fionnuala Ni Aolain delivering the address at Oifig an
Choimisinéara Teanga'’s seminar “The Crossroads of
Language Rights — Opportunities and Challenges”
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GEARAIN

Fuair an Oifig 594 gearan in 2024. Mar ata le feicedil 6
Thébla 1 thios ta an lion gearan sin sa raon céanna le
lion na ngearan le clig bliana anuas cé is moite de
2021, nuair a thainig méadu suntasach ar lion na
gearan de thoradh easpa seirbhisi poibli tri Ghaeilge le
linn phaindéime COVID-19.

Tabla 1
2020 604
2021 727
2022 600
2023 634
2024 594

Ta lion na ngearan a fuarthas in 2024 ag teacht leis na
blianta roimhe sin a bheag né a mhar. Is diol suntais
gurb é catagdir na Scéimeanna Teanga an catagdir ba
mho ar bhain geardin leis aris in 2024. Mar a |éiritear i
dTébla 2 agus i gCairt A thios, bhain ceann as gach tri
ghearéan (37%) ina n-iomléine a fuair m'Oifig in 2024 le
cdras na scéimeanna teanga. Ta Aire na Gaeltachta tar
éis scéimeanna teanga a dhaingnid le i gcés isteach
agus amach le 140 comhlacht poibli thar na blianta.
Combhlachtai poibli iad seo a chuireann seirbhisi poibli
forleathana agus tabhachtacha ar fail don phobal agus
dé réir ar chéir dualgas a leagan orthu seirbhisi poibli
ar leith a sholathar i nGaeilge, sa bhreis ar na seirbhisi
a leag fordlacha direacha Acht na dTeangacha
Oifigiula, 2003 orthu.

COMPLAINTS

The Office received 594 complaints in 2024. As can be
seen from Table 1 below, the number of complaints is
in keeping with the number of complaints over the
past five years with the exception of 2021, when the
number of complaints increased significantly due to
the lack of public services through Irish during the
COVID-19 pandemic.

Table 1
2020 604
2021 127
2022 600
2023 634
2024 594

The number of complaints received in 2024 is broadly
in line with previous years. It is noteworthy that the
Language Schemes category received the most
complaints again in 2024. As shown in Table 2 and
Chart A below, one in three complaints (37%) received
by my Office in 2024 related to the system of language
schemes. The Minister for the Gaeltacht has ratified
language schemes in respect of approximately 140
public bodies over the years. These are public bodies
that provide extensive and important public services to
the public and should be required, accordingly, to
provide specific public services in Irish, in addition to
the services they are obliged to provide by direct
provisions of the Official Languages Act 2003.



Tabla 2
Miondealu (%) ar lion na ngearan do 2024
de réir catagoire

Table 2
Breakdown (%) of complaints for 2024 by
category
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2024

Foréil Scéime teanga (san aireamh: seirbhisi ar line, cértai aitheantais, suiomhanna gréasain

. agus foirmeacha) 38.5% 36.9%
Language scheme provision (including online services, identity cards, websites and forms)

. Combharthaiocht & staiseandireacht neamhghéillitil Non-compliant signage and stationery 25.9% 23.9%

. Freagrai i mBéarla ar chumarséaid i nGaeilge Replies in English to correspondence in Irish 8.2% 12.1%

. Easpa Gaeilge ar chomharthai béthair Lack of Irish on road signs 6.6% 5.1%

. Fadhb le hfainm agus/no seoladh a Uséid i pGagiIge 58% 42%
Problem with use of name and/or address in Irish

. Alt 10A. Foégraiocht Section 10A. Advertising 3.2% 3.0%

. Eile (cUiseanna éagsula) Other (various issues) 11.8% 14.8%

lomlén Total 100% 100%

Léirionn lion agus cineél na ngearan a
bhaineann le céras na scéimeanna teanga in
2024 go bhfuil sé nios prainni anois nd riamh go
dtabharfai caighdedin teanga nua i bhfeidhm
gan mhoill a rachaidh i ngleic leis na bearnai
follasacha ata i seirbhisi poibli i nGaeilge de
thoradh laigi chdras na Scéimeanna Teanga.
Nuair a chuirtear san direamh gur bhain
beagnach dha ghearan as chuile chdig ghearan
le Ranna Rialtais agus le hUdaréis Aititla
feictear an géar-riachtanas ata ann go ndireoidh
na caighdedin teanga tosaigh a fhorodéidh
Aire na Gaeltachta ar na seirbhisi poibli breise
ba chéir do na fo-earnélacha sin a sholathar

i nGaeilge, e.g. cérais idirghniomhacha agus
seirbhisi ar line, seirbhisi teileaféin, deasc
féiltithe etc.

The number and nature of complaints relating
to the system of language schemes in 2024
demonstrate that it is now more urgent

than ever that new language standards be
implemented without delay to address the
obvious gaps in public services in Irish resulting
from the weaknesses of the Language Schemes
system. When we consider that almost two out
of every five complaints related to Government
Departments and Local Authorities, we see the
urgent need for the initial language standards
to be prescribed by the Minister for the
Gaeltacht to focus on the additional public
services that these sub-sectors should provide
in Irish, e.g. interactive systems and online
services, telephone services, reception desks
etc.
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Laigi Chéras na Scéimeanna Teanga

Easpa Foirne ag a bhfuil Innidlacht sa Ghaeilge

Faigheann m’Oifig gearéin ar bhonn leanunach faoi
dheacrachtai a bhionn ag baill an phobail teacht ar
bhaill foirne i gcomhlachtai poibli a bhfuil dothain
innitlachta sa Ghaeilge labhartha acu a chuirfeadh ar a
gcumas an tseirbhis a bhionn & lorg a sholathar ar
ardchaighdean. Ta an t-easnamh seo ar an mbac is mé
i lathair na huaire maidir le seirbhisi poibli ar
chaighdean sasuil i nGaeilge a chur ar fail don phobal.
Tuairiscitear go mion minic don Oifig go gcliseann ar
an ngné chumarsaide labhartha idir an pobal agus ball
foirne an chomhlachta phoibli ceal innidlachta cui sa
Ghaeilge d'thonn seirbhisi poibli bunidsacha dé
leithéidi seirbhisi teileafdin, seirbhisi deisce cabhrach
agus failithe a rochtain gan bhac agus gan mhoill i
nGaeilge gach 14 den tseachtain. Is i an thoréil 20%
d'earcaigh até innitil sa Ghaeilge an phriomh-
mheicniocht até sa reachtaiocht teanga nua lena
chinntit go mbeidh déthain foirne a bheidh innidil sa
Ghaeilge fostaithe ag comhlachtai poibli le go rachfari
ngleic leis na bearnai thuasluaite. Mar a leagtar béim
air i réamhré na Tuarascéla seo, caithfear earcl déthain
foirne até innitil sa Ghaeilge a neadu i gcleachtais
phlednéla d'fthérsa saothair agus i bpleanail
eagraiochtuil na gcomhlachtai poibli ar bhonn
leandnach le go rachfar i ngleic leis an bhfolds ollmhor
reatha seo i solathar seirbhisi poibli i nGaeilge.

Seirbhisi Idirghniomhacha ar line

Baineann maérthromlach na gcasanna i gcatagdir na
ngearan faoi Scéimeanna Teanga leis an easnamh
ollmhér a bhaineann le seirbhisi ar line i nGaeilge. De
thoradh fhoras agus éisidlacht na nuatheicneolaiochta,
té an lion seirbhisi poibli né codanna suntasacha de
sheirbhisi poibli atad an Stat & sholathar ar line anois ag
méadu as cuimse. Nil an solathar i nGaeilge chomh
maith céanna, &fach, i gcomparaid leis an solathar ar
ardchaighdeén i mBéarla. Déanann an staid seo
creimeadh ar mhuinin phobal labhartha na Gaeilge i
dtiomantas an Stéit i dtaca le cothrom na Féinne a
thabhairt déibhsean ar mian leo a ngnéthai a
dhéanamh i nGaeilge agus seirbhisi poibli & n-Usaid
acu. Gné shuntasach de na seirbhisi ar line is ea
foirmeacha lenar féidir le baill an phobail iarratais a
dhéanambh ar raon leathan seirbhisi agus tacaiochtai 6n
Stat. Ni féidir tdbhacht na seirbhisi ar line a ligean i
ndearmad mar a fheictear 6n mbéim a leagann an
Rialtas orthu i straitéisi naisitinta da leithéidi ‘Cénascadh
Rialtais 2030: Straitéis Dhigiteach agus TFC do Sheirbhis
Phoibli na hEireann’. Gan ach sprioc thabhachtach
amhéin a roghnu, luaitear sa straitéis go bhfuiltear ag

Weaknesses in the System of Language Schemes

Lack of Staff with Irish Language Proficiency

My Office receives complaints on an ongoing basis
regarding difficulties experienced by members of the
public in finding staff in public bodies who have
sufficient proficiency in spoken Irish to enable them to
provide the service they require to a high standard.
This deficit is currently the greatest obstacle to
providing public services of satisfactory quality in Irish
to the public. It is frequently reported to the Office that
the spoken communication aspect between the public
and staff of the public body fails due to the lack of
appropriate competence in Irish in order to access
basic public services such as telephone services,
helpdesk and reception services without hindrance or
delay in Irish on a daily basis. The 20% provision for
recruits who are proficient in Irish is the main
mechanism in the new language legislation to ensure
that public bodies employ sufficient numbers of staff
who are proficient in Irish to address the
aforementioned gaps. As highlighted in the
introduction to this Report, the recruitment of sufficient
numbers of staff who are competent in Irish must be
embedded in workforce planning practices and
organisational planning of public bodies on an
ongoing basis in order to address this huge current
gap in the provision of public services in Irish.

Online Interactive Services

The vast majority of cases in the Language Schemes
complaints category relate to the huge deficit
associated with online services in Irish. As a result of
the growth and convenience of new technology, the
number of public services or significant parts of public
services that the State is now providing online is
increasing exponentially. However, the provision in Irish
is not on a par with the high-quality provision in
English. This situation erodes the confidence of the
Irish-speaking community in the State's commitment to
providing parity for those who wish to conduct their
business in Irish when using public services. Forms by
which members of the public can apply for a wide
range of services and supports from the State are a
significant feature of the online services. The
importance of online services cannot be overlooked as
evidenced by the emphasis placed on them by the
Government in national strategies such as ‘Connecting
Government 2030: A Digital and ICT Strategy for
Ireland’s Public Service'. To mention just one key
target, the strategy states that it is expected that 80%



suil go mbeidh 80% de shaorénaigh ag uséid leithéid an
ardain MyGovID faoi 2030. Ni féidir seirbhisi i nGaeilge
a thagail ar lar agus an fhorbairt seo idir lamha.

Foirmeacha Oifigidla

Is  taithi m’Oifige n& go bhfuil an leibhéal solathair
maidir le foirmeacha oifigitla i nGaeilge ¢
chomhlachtai poibli thar a bheith lag. Is minic a bhionn
an fhoirm iarratais né an thoirm chlardchain do
sheirbhis phoibli ar line ar an gcéad phointe teagmhala
a bhionn ag baill an phobail leis an gcomhlacht poibli.
Is minic leis a bhionn na foirmeacha ar line fite fuaite le
gnéithe eile den tseirbhis phoibli, cuir i gcés seirbhisi
teileafdin né deisce failtithe. Bionn gach aon ghné den
tseirbhis ag brath ar a chéile d'fhonn seirbhis iomlan ar
ardchaighdeén a chur ar féil agus is amhlaidh a
chliseann ar cheann de na gnéithe sin den tseirbhis i
nGaeilge go minic, fil sna césanna ina bhfuil gealltanas
scéime teanga i bhfeidhm faoina solathréidh
comhlacht poibli an tseirbhis sin i nGaeilge. Is é
eispéireas m'Oifige thar na blianta go dtarlaionn cdlu
ar ghealltanais a thugtar é scéim go scéim, go bhfuil
doiléireacht maidir le sonraiocht na seirbhise atéa le
solathar agus doiléireacht maidir leis na hacmhainni
foirne ag a bhfuil an innidlacht sa Ghaeilge a
theastaionn leis an tseirbhis a sholathar ar
ardchaighdeén i nGaeilge.

Sonrai Pearsanta i nGaeilge

Thainig an chuid deiridh de na foralacha nua a
chuimsitear in Acht na dTeangacha Oifiigitla (Leasu),
2021 i bhfeidhm i Mi na Nollag 2024, ach ar thainig
deireadh leis an uastréimhse faoina gcaithfi feidhm a
thabhairt d'fhoréalacha uile an Achta, is é sin 3 bliana tar
éis achtl an Achta i Mi na Nollag 2021. | measc na
bhforalacha a tugadh i bhfeidhm i mi na Nollag 2024 t4
fordil a leagann duaglas ar chomhlachtai poibli a
gcdrais teicneolaiochta faisnéise agus cumarsaide a
bheith in ann ainm, sloinne, seoladh poist agus teideal
bhaill an phobail a thaifead agus a phréisedil go cruinn
i nGaeilge. Cuimsitear cruinnusaid an tsinidh fhada i
nGaeilge sa bhforéil nua seo freisin. Is forail
fhiorthdbhachtach i seo mar go bhfaigheann m’Oifig
gearain rialta i leith sonrai pearsanta bhaill den phobal
i nGaeilge a Usaid go michruinn. Ba lion an-bheag
comhlachtai poibli a raibh dualgas orthu ina leith seo
faoi scath Scéime Teanga go dti seo, rud a d'fhadg go
raibh sé fiordheacair an ceart bunusach seo a fthiord do
phobal na Gaeilge.

Comhthéacs eile ar eascair go leor deacrachtai uaidh
maidir le huséid an leagain Ghaeilge de sheoltai poist
ba ea an céras Eirchéd. Baineann bunus na deacrachta
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of citizens will be using a platform such as MyGovID by
2030. Services in Irish cannot be omitted from this
development.

Official Forms

My Office’s experience is that the level of provision of
official forms in Irish from public bodies is extremely
poor. The application form or registration form for an
online public service is often the first point of contact
that members of the public have with the public body.
Online forms are often integrated with other aspects of
the public service, such as telephone or reception desk
services. Every aspect of the service is dependent on
each other in order to provide a complete, high-quality
service and one of those aspects of the service in Irish
often fails, even in cases where there is a language
scheme commitment in place under which a public
body will provide that service in Irish. My Office’s
experience over the years is that there is a weakening
of commitments made from scheme to scheme, that
there is ambiguity regarding the specification of the
service to be provided and ambiguity regarding the
staff resources with Irish language proficiency required
to provide the service to a high standard in Irish.

Personal Details in Irish

The final part of the new provisions contained in the
Official Languages (Amendment) Act 2021 came into
force in December 2024, when the maximum period
within which all the provisions of the Act had to be
implemented, namely 3 years after the enactment of
the Act in December 2021, expired. Among the
provisions brought into force in December 2024 is a
provision that places an obligation on public bodies to
ensure that their information and communications
technology systems are capable of accurately
recording and processing the name, surname, postal
address and title of members of the public in Irish. The
correct use of the sineadh fada (accent) in Irish is also
included in this new provision. This is a very important
provision as my Office receives regular complaints
regarding the inaccurate use of personal data of
members of the public in Irish. Only a very small
number of public bodies have had an obligation in this
regard under the system of Language Schemes to
date, which has made it extremely difficult to ensure
this fundamental right for the Irish-speaking
community.

Another context from which many difficulties arose
regarding the use of the Irish version of postal
addresses was the Eircode system. The difficulty relates
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leis an leagan Béarla de sheoltai a bheith & n-tséid mar
réamhshocri agus gan aon deis a bheith ag an bpobal
an réamhshocrd i mBéarla a chur ar ceal ach leagan
Gaeilge den seoladh a chlard. Udar mér facisimh a
bheidh ann do phobal na Gaeilge go rachaidh an
fhoréil thuasluaite alt 9A. — dualgas comhlachtai poibli
maidir le hainmneacha, seoltai agus teidil i nGaeilge — i
ngleic freisin leis an easnamh seo sa gcoras Eirchdd. Ni
bheidh feidhm iomlén ag foréil 9A. afach go dti go
n-eiseoidh Aire na Gaeltachta treoirlinte reachtdla a
roinnfidh mioneolas leis na comhlachtai poibli faoi chur
i bhfeidhm na foréla agus a bhforérdéidh comhlachtai
poibli chun criocha na foréla sin. Trath a bheidh na
treoirlinte reachtila seo & bhfeidhmid maidir le
cruinnlsaid sonrai pearsanta agus le foirmeacha
oifigidla freisin, beifear ag suil go dtiocfadh laghdu ar
lion na ngearén a fhaigheann m’'Oifig facin da cheart
thabhachtacha teanga seo.

Alt 10A. (Fégraiocht ag Comhlachtai Poibli)

Don dara bliain as a chéile, bhi an fhorail san Acht nua i
dtaca le cursai fograiochta (alt T0A. den Acht
comhthaite) i measc na sé réimse is mdé a ndearnadh
gearain ina leith. Ta borradh nach beag tar éis teacht ar
fheiceélacht na Gaeilge i bhfégrai de chuid na
gcomhlachtai poibli mar thoradh ar fheidhmid na foréla
reachtula sin. Leis an bhfas san dbhar atathar a chur ar
fail i nGaeilge, ach an oiread le tionscnamh Ur ar bith,
té roinnt deacrachtai ag teacht chun cinn, go hairithe i
dtaobh an aistritichin agus cruinneas foghraiochta,
ach is cosuil go bhfuil feabhas ag teacht ar na cursai
sin, de réir a chéile, go hairithe de thoradh maoirseacht
bhreise na mean a bhionn ag iompar agus ag craoladh
na bhfégrai. Rinne m'Oifig monatdireacht i mbliana ar
chur i bhfeidhm na foréla sin in 2023, arbh i an chéad
bhliain iomlan feidhmithe i agus d’eisigh mé forléagas
tosaigh ar fheidhmiu na foréla fograiochta i mi na
Samhna 2024 chomh maith.

Breithnitchain Eile

Is € an gnathnds é go geuirtear gearain bhaili faoi
bhraid comhlachtai poibli trid an gcéras
neamhfhoirmitil a fheidhmionn an Oifig mar chéad
chéim den phrdiseas imscrdduithe ar an gcéad dul
sios, sula ndéantar cinneadh an gé imscrddu foirmidil a
sheoladh. Trid an gcur chuige seo tugtar deis don
chomhlacht poibli moltai sastla a chur os mo chomhair
chun aghaidh a thabhairt ar bhunus an ghearéin. Bionn
comhoibrit maith le féil go hionduil 6 fhormhér na
gcomhlachtai poibli. Mura mbionn aon toradh séasuil ar
na hiarrachtai neamhfhoirmiula 4d tugtar faoi imscradu
foirmidil. Tugtar tuairisc i gCaibidil na nimscridaithe sa
Tuarascail seo ar na casanna nar éirigh le m'Oifig a

to the English version of addresses being used as the
default and the public having no opportunity to
override the English default by registering the Irish
language version of the address. It will be a great relief
to the Irish-speaking community that the
aforementioned provision of section 9A. — public
bodies’ obligations regarding names, addresses and
titles in Irish — will address this deficiency in the Eircode
system. However, provision 9A. will not be fully
effective until the Minister for the Gaeltacht issues
statutory guidelines that will provide detailed
information to public bodies about the implementation
of the provision and prescribes public bodies for the
purposes of this provision. When these statutory
guidelines are implemented in relation to the accurate
use of personal data as well as official forms, it is
hoped that the number of complaints my Office
receives about these two important language rights
will decrease.

Section 10A. (Advertising by Public Bodies)

For the second year in a row, the provision in the new
Act relating to advertising (section 10A. of the
integrated Act) was among the six areas most
complained about. There has been a significant
increase in the visibility of the Irish language in
advertisements by public bodies as a result of the
implementation of this statutory provision. With the
growth in content being made available in Irish, as with
any new initiative, some difficulties are emerging,
particularly relating to the accuracy of translations and
pronunciation, but these matters seem to be gradually
improving, particularly as a result of the increased
supervision by the media that carry and broadcast the
advertisements. My Office monitored the
implementation of the relevant provision in 2023, the
first full year of implementation, during the year and |
also issued an initial overview of the implementation of
the advertising provision in November 2024.

Other Considerations

It is normal practice to discuss valid complaints with
public bodies through the informal complaints system
my Office operates as the first step of the investigative
process before a decision is made as to whether a
formal investigation needs to be initiated. This
approach gives the public body an opportunity to
submit satisfactory proposals to address the basis of
the complaint. Good cooperation is generally available
from most public bodies. If these informal efforts fail
to yield satisfactory results, a formal investigation is
undertaken. The Investigations Chapter of this Report
describes the cases that my Office was unable to



réiteach trid an bpréiseas neamhfhoirmidil réitithe
gearén agus a raibh sé riachtanach imscrddu foirmitil a
sheoladh ina leith.

Mar a tuairisciodh thuas léirionn an lion suntasach
gearan a bhaineann le coras na scéimeanna teanga an
géar-riachtanas atd ann go dtabharfar coras nua na
gcaighdean teanga i bhfeidhm d'fhonn dul i ngleic leis
na bearnai ollmhéra reatha até i seirbhisi poibli i
nGaeilge. Léirit eile ar a riachtanai até sé is ea lion na
ngearén nach raibh m'Oifig in ann a fhiosrt in 2024
toisc nar leagadh dualgas reachttil teanga ar an
gcombhlacht poibli dbhartha. Niorbh fhéidir le m'Oifig
51% de lion iomlan na ngearén a fuarthas a fhiosrd go
foirmidil toisc, i gcésanna airithe, narbh ann do
dhualgas reachtuil. Laghdd é an figidr sin ar 58% don
bhliain 2023 agus 55% a bhi sa gcatagdir seo in 2022. Is
cinnte go gcabhrdidh céras nua na gcaighdeéan teanga
go moér le dul i ngleic leis an mbearna shuntasach seo,
ach a bhforordéidh Aire na Gaeltachta iad.

Bunfhorilacha an Achta Teanga (2003)

Combharthaiocht

Baineann sciar mér de na gearéin tri chéile a
fhaigheann m’Qifig le halt 9(1) - comharthaiocht agus
stéiseandireacht, gnéithe den reachtaiocht até
feicedlach don phobal go laethdil. Is cuis imni é lion na
gcomharthai nua a chuirtear in airde a bhionn
michruinn é thaobh na Gaeilge de, né nach bhfuil i
gcomhréir leis na foralacha reachtdla, até i bhfeidhm
anois én mbliain 2009. Bionn m'Qifig brea sasta i
gcdnai comhairle a thabhairt ma chuirtear profai
comharthaiochta facina bréid agus rinneadh sin i gcas
oiread agus 64 comhlacht poibli anuraidh.

Is 1éir, &fach, go bhfuil cur chuige nios cérasai ag
teastail i measc comhlachtai poibli, rud a dhearbhdidh
céiliocht na gcomharthai atd & gcur ar taispeaint acu.
Cabhréidh forédlacha 4B(a) agus 4B(b) (alt 3 na
reachtaiochta leasaithe (2021)) le feasacht agus leis an
rialachas corparéideach i dtaca le cearta teanga a
threisid. Leagtar freagracht i ndail le tuairiscit ar bhall
foirne sinsearach i ngach comhlacht poibli anois,
freagracht i dtaca le maoirsit a dhéanamh ar fheidhmit
an Achta mar aon le tuairisc a thabhairt i dTuarascail
Bhliantuil faoi chur chuige an chomhlachta phoibli
chun crioch géillidlacht na reachtaiochta teanga.
Laidreoidh na foralacha seo sicé rialachais na
gcomhlachtai poibli maidir le feidhmiu na gceart
teanga.
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resolve through the informal complaint resolution
process and in which it was necessary to launch an
investigation.

As reported above, the significant number of
complaints relating to the system of language schemes
demonstrates the urgent need for a new system of
language standards to be implemented in order to
address the huge current gaps in public services in
Irish. Another indication of its necessity is the number
of complaints that my Office was unable to investigate
in 2024 because the relevant public body did not have
a statutory language obligation in this regard. My
Office was unable to formally investigate 51% of the
total number of complaints received due, in some
cases, to the absence of a statutory obligation. This
figure sees a reduction from 58% in this category in
2023 and 55% in 2022. The new system of language
standards, when prescribed by the Minister for the
Gaeltacht, will certainly help to address this significant

gap.
Basic provisions of the Language Act (2003)

Signage

A large proportion of the overall complaints my Office
receives still relate to section 9(1) - signage and
stationery, aspects of legislation that are visible to the
public daily. The number of new signs being erected
displaying inaccurate Irish, or that do not comply with
the statutory provisions which have been in force since
2009, is a cause for concern. My Office is always happy
to advise if signage proofs are submitted and was
done in the case of up to 64 public bodies last year.

It is clear, however, that a more systematic approach is
needed among public bodies, which will ensure the
quality of signage they are displaying. Provisions 4B(a)
and 4B(b) (section 3 of the amended legislation (2021))
will help to strengthen awareness and corporate
governance in relation to language rights.
Responsibility for reporting is now placed on a senior
member of staff in each public body, who will oversee
the implementation of the Act as well as reporting in
an Annual Report on the public body’s approach to
compliance with the language legislation. These
provisions will strengthen the governance psyche of
public bodies in relation to the implementation of the
language rights.
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Cumarsaid i scribhinn i do rogha teanga oifigidla

Bhi lion agus céatadan na ngearan i dtaca le freagrai i
mBéarla a thabhairt ar chumarsaid i scribhinn i
nGaeilge measartha ard aris eile in 2024 i bhfianaise go
bhfuil an thoréil bhunaidh in alt 9(2) i bhfeidhm 6 2004.
Feictear do bhaill an phobail a thionscnaionn an
chumarsaid i nGaeilge leis an gcomhlacht poibli sna
casanna seo gur éagothroime é nach bhfreagraitear a
gcumarsaid ina rogha teanga oifigitla. Bhain sciar de
na gearain seo, freisin, le cérais idirghniomhacha ar
line atd i bhfeidhm ag comhlacht poibli, cérais ina
gcuirtear iallach ar bhaill an phobail in go leor casanna
Béarla a Usdid seachas a rogha teanga oifigitla. Nior
chuir na comhlachtai poibli malairt cérais ar fail chun
an chumarséid a éascu i rogha teanga oifigidla an
Usaideora seirbhise. Tuairisciodh an bhearna
shuntasach seo i seirbhisi poibli i nGaeilge i
dTuarascélacha na hQifige seo sna blianta 2023, 2022
agus 2021 freisin. Fearacht na mbearnai thuasluaite
maidir le seirbhisi poibli ar line, is |&irit eile é an
t-easnamh maidir le cumarsaid i rogha teanga an bhaill
den phobal a thionscnaionn cumarsaid ar a riachtanai
até sé go dtabharfai caighdeéin teanga i bhfeidhm gan
mhoill a leagfaidh dualgas ar chomhlachtai poibli
cérais ar line ar comhchaighdeén a sholathar sa da
theanga oifigiula.

Achtachéin eile a bhaineann le stddas né le hasaid na
Gaeilge

Bhain céatadén suntasach de na gearain le forélacha
achtachén eile a bhaineann le stddas nd le hiséid na
Gaeilge, lena n-diritear Uséid na Gaeilge ar
chomharthai trédchta, a chuirtear i lathair i dTabla 2 ina
fhigiur ar leith. Is sa Lamhleabhar do Chomharthai
Trachta a leagtar sios na dualgais reachtula teanga ata
ar Udarais bhoithre i leith Uséid na Gaeilge ar
chomharthaf trachta. Bheifi ag suil leis go geuirfi le
feasacht ar an dbhar seo de réir mar até feasacht ar an
reachtaiocht tri chéile ag fas.

Written communication in the preferred official

language

The number and percentage of complaints regarding
responses in English to written communications in Irish
were once again relatively high in 2024 given that the
original provision in section 9(2) has been in force since
2004. Members of the public who initiate
communication in Irish with the public body in these
cases are agrieved that their communication is not
responded to in their official language of choice. A
proportion of these complaints also related to
interactive online systems operated by a public body,
systems in which members of the public are in many
cases forced to use English rather than their preferred
official language. The public bodies did not provide an
alternative system to facilitate communication in the
service user’s preferred official language. This
significant gap in public services in Irish was also
reported in this Office’s Annual Reports in 2023, 2022
and 2021. Similar to the aforementioned gaps in online
public services, the lack of communication in the
language of choice of the member of the public
initiating communication is another indication of the
need for language standards to be implemented
without delay that will oblige public bodies to provide
online systems of a similar standard in both official
languages.

Other enactments relating to the status or use of the
Irish language

A significant percentage of complaints related to
provisions of other enactment relating to the status or
use of the Irish language, including the use of Irish on
traffic signs presented as a separate figure in Table 2.
The Traffic Signs Manual sets out the statutory
language obligations on road authorities regarding the
use of Irish on traffic signs. It is expected that
awareness of this matter would increase as awareness
of the legislation in general grows.



Treochtai Gaeltachta agus Naisianta

Bhi leibhéal na ngearan én nGaeltacht
seasmhach go maith agus daoine i gceantar
Gaeltachta ag déanamh 16% de lion iomlan na
ngearan i gcomparaid le 17% in 2023.

Fearacht blianta eile is 6 Chontae Bhaile Atha
Cliath a thainig an lion is mé gearan ar bhonn
contae, ach théinig lion suntasach freisin 6
chontaetha na Gaillimhe, Chill Chainnigh, na
Mi, an Chlair, Chill Mhantain, Chiarrai, Liatroma,
agus Chorcat.

Gearadin: An Ghaeltacht agus lasmuigh den Ghaeltacht

Complaints: Gaeltacht and non-Gaeltacht

2023 2024

An Ghaeltacht
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Gaeltacht and National Trends

The level of complaints from the Gaeltacht
was fairly stable with people in Gaeltacht areas
making 16% of the total number of complaints
compared to 17% in 2023.

As in previous years, the largest number of
complaints on a county by county basis were
received from County Dublin, but significant
numbers also were received from counties
Galway, Kilkenny, Meath, Clare, Wicklow, Kerry,
Leitrim, and Cork.

o o,

. Gaeltacht 17% 16%
Lasmuigh den Ghaeltacht . .

. Non-Gaeltacht 83% 84%
lomladn Total 100% 100%

Gearain de réir Cuige
Complaints by Province

2022

2023 2024

W oioeMumhan 99%  115%  15.3%
Wl Clige Leighean 497%  557%  57.2%
W CligeUledh 41% 5.4% 1.9%
W Clioe Connacht 145%  161%  181%
Nior sonraiodh an ceantar 21.8% 11.3% 7 5%

Location not specified
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Gearadin de réir cinedl an chomhlachta phoibli
Complaints by type of public body

2023 2024

. RGvar;arrf(moejlﬁtg cll:l:ei;l;?irsnents & offices (3% 17%
W
. Lﬁli:?ffisaﬂffi)r:ﬁties >4% 5%
7 Udaréis oideachais 3.6% 47%

Education authorities

. Eagraiochtai eile Stéit

O, O,
Other State organisations B0 hEE

lomlan Total 100% 100%

Aitheasc an Choimisinéara Teanga, Séamas O Concheanainn, Address by An Coimisinéir Teanga, Séamas O Concheanainn,
ag Comhchoiste na Gaeilge, na Gaeltachta agus Phobal to the Joint Committee on the Irish language, Gaeltacht and
Labhartha na Gaeilge. T4 Orla de Burca, Bainisteoir Gearan, the Irish-speaking Community. An Coimisinéir Teanga is

Paidi O Lionaird, Bainisteoir Cumarséide agus Eibhlin de accompanied by Orla de Birca, Complaints Manager, Paidi
Paor, Bainisteoir Imscrdduithe, i dteannta an Choimisinéara O Lionéird Communications Manager and Eibhlin de Paor,
Teanga Investigations Manager



IMSCRUDUITHE

Udaras Aerfort Bhaile Atha Cliath

Achoimre

daa

Léirigh imscradu gur sharaigh Udaras
Aerfort Bhaile Atha Cliath an dualgas
reachtuil teanga a dhaingnitear

* sna Rialachéin a eisiodh faoi tho-alt 9(1) d’Acht na
dTeangacha QOifigiula, 2003 [Na Rialachain um Acht
na dTeangacha Oifigiula, 2003 (alt 9) 2008 (I.R. Uimh.
391 de 2008), i gcas comharthaf a chuir an tUdaras in
airde i mBéarla amhain i gCriochfort 1 in Aerfort
Bhaile Atha Cliath.

Bunus an Ghearain

Rinne ball den phobal gearan le m'Oifig i Mi an Mhérta
2023 inar liomhnaiodh gur cuireadh comharthaiocht
nua i mBéarla amhain in airde i gCriochfort 1 in Aerfort
Bhaile Atha Cliath.

Té dualgas ar chomhlachtai poibli a thagann faoi scéth
Acht na dTeangacha Oifigitla, 2003 faoi Alt 9 (1) a
dheimhnit go mbionn aon chomhartha a chuirtear in
airde i nGaeilge n6 i nGaeilge agus i mBéarla araon. Is
é léirmhinid na hOifige go dtagann na comharthai
airithe ba bhunus leis an ngearén a rinneadh leis an
Oifig faoi na forélacha sin.

| Mi an Mhérta 2023, cuireadh in airde sraith nua
comharthaf a roinneann faisnéis leis an bpobal facin
Aerfort 6 am a bhunaithe. Cuimsionn na comharthai
ceannscribhinni agus foscribhinni ar mhaithe le
feasacht a ardu faoin Aerfort agus faisnéis a roinnt leis
an bpobal faoi imeachtai stairitla a tharla ar lathair an
Aerfoirt.

Ta na comharthai nua ar crochadh ar dhéa thaobh an
bhealaigh a sidlann paisinéiri trid ar a sli go dti
Criochfort 1, rud a fhagann go bhfuil radharc ag baill
an phobail orthu agus iad ag fagail an chriochfoirt né
ag filleadh air.
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INVESTIGATIONS

Dublin Airport Authority

Summary

An investigation determined that Dublin Airport
Authority breached the statutory language
obligation enshrined

e in the Regulations issued under subsection 9(1) of
the Official Languages Act 2003 [Official Languages
Act, 2003 (section 9) Regulations 2008 (SI No. 391 of
2008), in relation to signs erected by the Authority in
English only in Terminal 1 at Dublin Airport.

Basis of Complaint

A member of the public made a complaint to my
Office in March 2023 alleging that new English-only
signage had been erected in Terminal 1 at Dublin
Airport.

Public bodies that fall under the Official Languages Act
2003 are obliged under Section 9 (1) to ensure that any
sign erected is in Irish or in both Irish and English. The
Office's interpretation is that the particular signs that
were the basis for the complaint made to the Office fall
under those provisions.

In March 2023, a new series of signs was erected to
share information with the public about the Airport
since its establishment.

The signs include headings and subtext to raise
awareness about the Airport and share information
with the public about historical events that have
occurred on the Airport site.

The new signs are erected on both sides of the route
that passengers walk through on their way to Terminal
1, allowing members of the public to see them as they
leave or return to the terminal.
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| measc na n-imeachtai a ndéantar cur sios orthu sna
comharthai seo ta:

1. Bliain oscailte an Aerfoirt.
2. Togéil an chéad ruidbhealaigh san Aerfort.

3. Teacht an bhanna ceoil The Beatles go hAerfort
Bhaile Atha Cliath i 1963.

4. Foireann sacair na hEireann tar éis Chorn Sacair an
Domhain i 1990.

5. Katie Taylor ar lathair an Aerfoirt tar éis na gCluichi

Oilimpeacha in 2012 — i ar bord eitleéin.

An Préiseas Imscrudaithe

Fiosraiodh an gearan seo le hUdaras Aerfort Bhaile
Atha Cliath trid an bpréiseas neamhfhoirmidil a
fheidhmionn m’Oifig mar chéad chéim. Roinn an Oifig
comhairle agus faisnéis le hUdaras Aerfort Bhaile Atha
Cliath maidir leis na dualgais a fhordaitear in alt 9(1)
agus sna rialachain ghaolmhara maidir le
comharthafocht a chuireann comhlachtai forordaithe
faoin Acht in airde.

D'aitigh Udarés Aerfort Bhaile Atha Cliath, 4fach, i
gcomhfhreagras faoin dbhar 6 shin i leith nach raibh na
comharthai, a bhi faoi chaibidil sa ghearan éirithe seo
ag teacht, dar leis, faoi scoip na foréla agus na
rialachan maidir le comharthaiocht arna n-eisidint faoi
fho-alt 9 (1) d'Acht na dTeangacha Oifigiula, 2003. Da
réir sin, toisc nar éirigh le hiarrachtai neamhfhoirmidla
an cés seo a réiteach, rinne mé cinneadh imscridu a
sheoladh maidir le hdbhar an ghearain.

An Dualgas Reachttil - I.R 391 de 2008 (Na Rialachain
um Acht na dTeangacha Oifigitla, 2003 [Alt 9] 2008

Leagann na Rialachain (Rialachain um Acht na
dTeangacha Oifigitla 2003 (ALT 9) I.R. Uimh. 391 2008)
a eisiodh faoi tho-alt 9(1) d'Acht na dTeangacha
Oifigiula, 2003, dualgas reachtil teanga ar
chomhlachtai poibli a fhorordaitear facin Acht, Udaras
Aerfort Bhaile Atha Cliath san aireamh, i dtaca le
comharthaiocht. De réir na Rialachan sin, ni mér
combharthai a chuireann comhlacht poibli in airde a
bheith i nGaeilge, né i nGaeilge agus i mBéarla araon.
Ni cheadaitear comharthai a chur in airde i mBéarla

amhain.

Is mar seo a leanas a leagtar amach an dualgas i mir
6(1) agus 7(2) de na Rialachain um Acht na dTeangacha
Oifigidla 2003 (ALT 9) I.R. Uimh. 391 2008):

The events described in these signs include:
1. The year the Airport opened.
2. Construction of the first runway at the Airport.

3. The arrival of the band The Beatles to Dublin
airport in 1963.

4. The Irish soccer team after the 1990 World Cup.

5. Katie Taylor at the airport after the 2012 Olympics

—on board a plane.

The Investigation Process

This complaint was investigated with Dublin Airport
Authority through the informal process operated by my
Office as a first step. The Office shared advice and
information with Dublin Airport Authority in relation to
the obligations prescribed in section 9(1) and the
related regulations in relation to signage erected by
prescribed bodies under the Act.

However, Dublin Airport Authority has attested that the
signs at issue in this particular complaint did not, in its
view, fall within the scope of the provision and
regulations relating to signage issued under
subsection 9 (1) of the Official Languages Act 2003.
Accordingly, as informal efforts to resolve this matter
had been unsuccessful, | decided to launch an
investigation into the subject of the complaint.

The Statutory Duty - SI 391 of 2008 (Official
Languages Act 2003 [Section 9] Regulations 2008

The Regulations (Official Languages Act 2003
Regulations (SECTION 9) SI No. 391 (2008) issued
under subsection 9(1) of the Official Languages Act
2003, places a statutory language obligation on public
bodies prescribed under the Act, including Dublin
Airport Authority, in relation to signage. The
Regulations prescribe that signs erected by a public
body must be in Irish, or in both Irish and English.
Signs may not be erected in English only.

The obligation is set out in paragraphs 6(1) and 7(2) of
the Official Languages Act 2003 Regulations (SECTION
9) SI No. 391 of 2008) as follows:



‘Alt 6(1) Faoi réir fhordlacha an Rialachain seo, maidir le
haon chomhartha a chuireann comhlacht poibli in
airde, né a chuirtear in airde thar ceann aon
chomhlachta phoibli in aon suiomh—

(a) sa Stat, né

(b) ach amhain i gcéds comhlachta forftheidhmithe,
lasmuigh den Stat

’

is i nGaeilge né i nGaeilge agus i mBéarla a bheidh sé.

Alt 7(2) - Beidh feidhm ag na forélacha seo a leanas
maidir le comhartha i nGaeilge agus i mBéarla a
chuireann comhlacht poibli in aon suiomh:

(a) beidh an téacs i nGaeilge ann ar dtus

(b) beidh an téacs i nGaeilge chomh feicealach, chomh
sofheicthe agus chomh hinléite céanna leis an téacs i
mBéarla,

(c) ni bheidh na litreacha sa téacs i nGaeilge nios 4, 6
thaobh méide de, né na litreacha sa téacs i mBéarla,

(d) maidir leis an téacs i nGaeilge, cuirfidh sé in il an
fhaisnéis chéanna leis an bhfaisnéis a chuireann an
téacs i mBéarla in idl, agus

(e) ni dhéanfar focal sa téacs i nGaeilge a ghiorrd mura

rud é go bhfuil an focal sa téacs i mBéarla, ar
aistriuchan air é, giorraithe freisin.’

Priomh-mholtai an Imscradaithe

Moladh

1) Go ngniomhdidh Udarés Aerfort Bhaile Atha Cliath
ionas go mbeidh, a luaithe agus is féidir, an fhaisnéis a
thaispeéntar ar na comharthai is dbhar don imscradu

i gcomhréir leis na Rialachain faoi tho-alt 9(1).

2) a. Go n-ullmhdidh Udaras Aerfort Bhaile Atha Cliath
dréacht-treoirlinte maidir le hisaid na dteangacha
oifigitla ar chomharthaiocht de réir na Rialachan
um Acht na dTeangacha Oifigitla, 2003 (alt 9) 2008,
(LR. Uimh. 391 de 2008).

b. Go n-eiseofar na treoirlinte chuig foireann an
Udarais ar mhaithe le feasacht ar na Rialachain,
agus géillidlacht doibh, maidir le comharthaiocht a
chinntit. Go n-eiseoidh Udaras Aerfort Bhaile Atha
Cliath ciorclan go bliantdil chuig an bhfoireann
chun na dualgais reachtdla sna Rialachéin
thuasluaite maidir le comharthaiocht a mheabhrd

déibh chun crioch na géillidlachta.

Amline an Imscridaithe

Imscradu seolta: 18 16il 2023
Tuarascail eisithe: 5 Nollaig 2024
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‘Section 6(1) Subject to the provisions of this
Regulation, any sign placed by or on behalf of a public
body at any location—

(a) in the State, or

(b) except in the case of an enforcement body, outside
the State

shall be in the Irish language or in the Irish and English
languages.’

Section 7(2) - The following provisions shall apply to a
sign in the Irish and English languages placed at any
location by a public body:

(a) the text in the Irish language shall appear first,

(b) the text in the Irish language shall not be less
prominent, visible, or legible than the text in the
English language,

(c) the lettering of the text in the Irish language shall
not be smaller in size than the lettering of the text in
the English language,

(d) the text in the Irish language shall communicate the
same information as is communicated by the text in
the English language, and

(e) a word in the text in the Irish language shall not be
abbreviated unless the word in the text in the English
language, of which it is the translation, is also
abbreviated.’

Main Recommendations of the Investigation

[t was recommended that

1) Dublin Airport Authority act so that, as soon as
possible, the information displayed on the signs
subject to the investigation complies with the

Regulations under subsection 9(1).

2) a. Dublin Airport Authority prepare draft guidelines
regarding the use of official languages on signage
in accordance with The Official Languages Act 2003
(Section 9) Regulations 2008 (S.I. No. 391 of 2008).

b. The guidelines be issued to Authority staff to
ensure awareness of, and compliance with, the
Regulations in relation to signage. Dublin Airport
Authority issue an annual circular to staff to remind
them of the statutory obligations in the above
Regulations regarding signage, for the purposes of

compliance.

Timeline of Investigation

Investigation commenced: 18 July 2023
Report issued: 5 December 2024
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Combhairle Contae Chill Dara

Kildare County Council

Achoimre Summary
Léirigh imscrudd gur sharaigh Combhairle gya Comhairle Contae Chill bara AN investigation determined that Kildare
Contae Chill Dara an dualgas reachtuil Kildare County Council County Council breached the statutory

* i bhfo-alt 10(a) d’Acht na dTeangacha Oifigitla, 2003 i

ndéil le doiciméid airithe a fhoilsii go comhuaineach sa

teanga a daingniodh

dé theanga oifigitla ach ar foilsiodh Dréachtphlean
Forbartha Contae da cuid i mBéarla amhéin, gan

leagan a sholathar go comhuaineach i nGaeilge.

Bunus an Ghearain

Rinne ball den phobal gearan le m'Oifig i mBealtaine
2022 inar liomhnaiodh nar foilsiodh Dréachtphlean
Forbartha Contae Chill Dara 2023-2029 go
comhuaineach i nGaeilge agus i mBéarla.

Ta dualgas ar chomhlachtai poibli a thagann faoi scéath
Acht na dTeangacha Oifigidla, 2003 faoi Alt 10(a) den
Acht, aon doiciméad ina bhfuil tograi beartais phoibli a
chur ar fail go comhuaineach i nGaeilge agus i mBéarla.
De bhri go dtéitear i gcombhairle leis an bpobal mar
chuid de phrdiseas ullmhaithe dréachtphlean forbartha
contae, tagann an doiciméad seo faoi bhri na foréla sin.

An Préiseas Imscrudaithe

Fiosraiodh an gearén seo le Comhairle Contae Chill Dara
trid an bproiseas neamhfhoirmitil a fheidhmionn m'Oifig
mar chéad chéim. Tar éis don Oifig freagra Chombhairle
Contae Chill Dara ar na fiosruithe sin a mheas, iarradh
eolas breise ar an gCombhairle ach nior cuireadh
freagra criochnuil ar fail agus rinne mé cinneadh
imscrudu a sheoladh maidir le hdbhar an ghearain.

An Dualgas Reachtdiil - Fo-alt 10(a) d'Acht na
dTeangacha Oifigidla, 2003

Is mar seo a leanas a leagtar dualgas reachtuil ar
chombhlachtai poibli a thagann faoi scath na
reachtafochta faoi fho-alt 10(a) d’Acht na dTeangacha
Oifigiula, 2003, go bhfoilsitear doiciméid airithe go
comhuaineach sa da theanga oifigidla;

‘D’ainneoin aon achtachain eile, déanfaidh comhlacht
poibli (seachas comhlacht, eagraiocht né gripa a
bheidh forordaithe de bhun rialachan chun criocha
chlasal (b) de mhir 1(5) den Chéad Sceideal) na
doiciméid seo a leanas, a dhéanfaidh sé né a dhéanfar
facina udaras, a thoilsit go comhuaineach i ngach
ceann de na teangacha oifigidla:

(a) aon doiciméad ina leagtar amach tograi beartais
phoibli;’

language obligation enshrined

e in subsection 10(a) of the Official Languages Ac, 2003
in relation to the simultaneous publication of certain
documents in both official languages by publishing
the Draft County Development Plan in English only,

without providing a simultaneous version in Irish.

Basis of Complaint

A member of the public made a complaint to my
Office in May 2022 alleging that the Draft Kildare
County Development Plan 2023-2029 was not
published simultaneously in Irish and English.

Public bodies that fall under the Official Languages Act
2003 are required under Section 10(a) of the Act to
make any document containing public policy proposals
available simultaneously in Irish and English. As the
public is consulted as part of the process of preparing
a draft county development plan, this document falls
within the meaning of that provision.

The Investigation Process

This complaint was investigated with Kildare County
Council through the informal process operated by my
Office as a first step. After the Office considered
Kildare County Council’s response to these queries,
further information was requested from the Council but
a conclusive response was not provided and | decided
to launch an investigation into the subject of the
complaint.

Statutory Obligation - Section 10(a) of the Official
Languages Act 2003

The statutory obligation placed on public bodies that
fall within the remit of the legislation under subsection
10(a) of the Official Languages Act, 2003, to publish
certain documents simultaneously in both official
languages is as follows;

‘Notwithstanding any other enactment, the following
documents made by or under the authority of a public
body (other than a body, organisation or group
standing prescribed pursuant to regulations for the
purposes of clause (b) of paragraph 1(5) of the First
Schedule) shall be published by that body in each of
the official languages simultaneously:

(a) any document setting out public policy proposals;’



1.

Luaitear dréachtphleananna forbartha na n-adaras
aitiil go sonrach, &fach, mar dhoiciméid ina bhfuil
tograi beartais phoibli in lonstraim Reachtuil Uimh.
32 de 2004, a thugann tus feidhme don mhir sin
den Acht: An tOrdd um Acht na dTeangacha
Oifigiala 2003 (Tosach Feidhme) 2004. Théinig an
fhorail sin i bhfeidhm an 1 Bealtaine 2004.

Sa chéad fhreagra 6 Chomhairle Contae Chill Dara
ar an imscrudu, glactar leis gur sharaigh an
eagraiocht an dualgas reachtuil teanga a
dhaingnitear in Alt 10(a) d’Acht na dTeangacha
Oifigidla, 2003 i ndail le doiciméid a fthoilsit go
comhuaineach sa da theanga oifigidla. Léiriodh do
m'Oifig gur fhoilsigh Comhairle Contae Chill Dara
an Dréachtphlean Forbartha Contae (2023-2029) i
mBéarla amhain an 14/03/2022. Dar le Comhairle
Contae Chill Dara ba é an amline reachtuil a
bhaineann le hullmhd an dréachtphlean de réir an
Achta um Pleanail agus Forbairt ba chuis le sard na
ndualgas reachtuil teanga. Eilitear ar chomhlachtai
poibli afach, faoi Acht na dTeangacha Oifigitla, 2003
“D’ainneoin aon achtachéin eile” go bhfoilseofai na
doiciméid chui “go comhuaineach i ngach ceann de
na teangacha oifigiula”. Ni féidir liom, da bhri sin,
glacadh leis gur lean Comhairle Contae Chill Dara
an préiseas reachtil a fhorordaitear sa bhforail
thuasluaite d'Acht na dTeangacha Oifigitla, 2003
chun a chinntit go bhfoilseofai an Dréachtphlean
Forbartha Contae go comhuaineach i ngach ceann

de na teangacha oifigidla.

Priomh-mholtai an Imscradaithe

1.

Moladh go gcuirfeadh Comhairle Contae Chill Dara
plean feidhme faoi bhraid Oifig an Choimisinéara
Teanga, chun géillidlacht d’Achtanna na
dTeangacha QOifigiula (2003 & 2021) a dheimhnid i
ndéil le doiciméid ina bhfuil tograi beartais phoibli
& bhfoilsit go comhuaineach agus go geuirfi an

plean sin i bhfeidhm.

Moladh go geuirfi in iul i scribhinn do m'Oifig trath
a thabharfaidh Comhairle Contae Chill Dara fégra
faoi réir Alt 11 (1) den Acht um Pleanail & Forbairt
2000 go bhfuil Dréachtphlean Forbartha Contae
nua le forbairt aici agus go ndeimhneofar go
bhfoilseofar na doiciméid chui go comhuaineach i

nGaeilge agus i mBéarla.

Amline an Imscridaithe

Imscridu seolta: 31 Eanair 2024

Tuarascail eisithe: 8 Samhain 2024

1.
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However, draft local authority development plans
are specifically mentioned as documents containing
public policy proposals in Statutory Instrument No.
32 of 2004, which brings into operation that section
of the Act: The Official Languages Act 2003
Commencement Order 2004. The provision came
into effect on 1 May 2004.

In Kildare County Council’s initial response to the
investigation, it is accepted that the organisation
breached the statutory language obligation
enshrined in Section 10(a) of the Official Languages
Act 2003 in relation to publishing documents
simultaneously in both official languages. My Office
was informed that Kildare County Council
published the Draft County Development Plan
(2023-2029) in English only on 14/03/2022. According
to Kildare County Council, the statutory timeline for
the preparation of the draft plan in accordance with
the Planning and Development Act caused the
breach of statutory language obligations. However,
public bodies are required, under the Official
Languages Act 2003 “Notwithstanding any other
enactment” that the appropriate documents be
published “simultaneously in each of the official
languages”. | cannot, therefore, accept that Kildare
County Council followed the statutory process
prescribed in the above provision of the Official
Languages Act 2003 to ensure that the Draft
County Development Plan was published

simultaneously in each of the official languages.

Main Recommendations of the Investigation

1.

It was recommended that Kildare County Council
submit an implementation plan to the Office of An
Coimisinéir Teanga, to ensure compliance with the
Official Languages Acts (2003 & 2021) in relation to
the simultaneous publication of documents
containing public policy proposals, and that that

plan be implemented.

It was recommended that my Office be informed in
writing when Kildare County Council gives notice
under Section 11 (1) of the Planning and
Development Act 2000 of its intention to develop a
new Draft County Development Plan and to ensure
that the relevant documents are published

simultaneously in Irish and English.

Timeline of Investigation

Investigation commenced: 31 January 2024
Report issued: 8 November 2024
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Uisce Eireann

Achoimre

Léirigh imscradd gur shéraigh Uisce Eireann Uisce

an dualgas reachtula teanga a dhaingnitear Eireann
Irish Water

* i bhfo-alt 9(3) d'Acht na dTeangacha
Oifigitla, 2003 i dtaca leis an dualgas até ar
chombhlachtai poibli cumarsaid i scribhinn a dhéanamh
leis an bpobal i gcoitinne nd le haicme den phobal i
gcoitinne, i nGaeilge né go datheangach, ach ar

sheol siad cumarsaid i mBéarla amhain sa phost.

Bunus an Ghearain

Rinneadh gearén liom i Mi an Mhérta 2024, inér
liomhnaiodh gur sheol Uisce Eireann comhfhreagras sa
phost chuig baill an phobail i gceantar Bhaile Locha
Riach i gCo. na Gaillimhe, a bhi i mBéarla amhéin. Ba é
an t-dbhar a bhain leis an gcumarsaid i scribhinn i
mBéarla a eisiodh trid an bpost, go raibh deireadh le
teacht le “rabhadh fiuchta uisce” a bhii bhfeidhm én
mbliain roimhe sin.

An Préiseas Imscrudaithe

Rinne ball den phobal gearan le m'Oifig an 4 Marta
2024 inar cuireadh in itl go bhfuarthas litir dar data an
23 Feabhra 2024 sa phost 6 Uisce Eireann, a bhi i
mBéarla amhain. Bhain an comhfhreagras le faisnéis a
bhiothas a thabhairt don phobal i limistéir airithe, go
raibh deireadh & chur laithreach leis an riachtanas a bhi
ann go dti sin go bhfiuchfai an t-uisce sa cheantar i
ngeall ar bhaol sléinte.

D'ardaigh m'Oifig an cheist seo faoi dhé cheana le
Uisce Eireann le bliain anuas ach ar eisiodh
comhfhreagras trid an bpost ar dbhair ghaolmhara.
Dunadh an déa ghearan sin ar an mbonn gur
dhearbhaigh an comhlacht poibli go rabhthas tar éis
socru a chur i bhfeidhm a chinnteodh nach dtarlédh
sard ar an bhforéil sin aris. Is é [éirmhinit m'Oifige gur
aicme den phobal a ndeachthas i dteagmhail leo faoi
oibreacha Uisce Eireann i gceantar Bhaile Locha Riach i
Mi Feabhra 2024. Toisc gurbh é sin an trid gearan a
cuireadh faoi bhréid na hOifige maidir leis an abhar
céanna, chinn mé gur gha an cheist a fhiosru ar
leibhéal ni ba dhoimhne agus ni b'iomlaine.

An Dualgas Reachttil - fo-alt 9(3) d’Acht na
dTeangacha Oifigila, 2003

Leagtar amach sa reachtaiocht go bhfuil dualgas ar
chombhlachtai poibli cumarsaid i scribhinn a dhéanamh
leis an bpobal i nGaeilge né go datheangach.

&

Uisce Eireann

Summary

An investigation determined that Uisce
Eireann breached the statutory language
obligation enshrined

e in subsection 9(3) of the Official Languages Act 2003
pertaining to the duty on public bodies written
communication with the general public or a class of
the general public, in Irish or bilingually, by sending

communications by post in English only.

Basis of Complaint

| received a complaint in March 2024 alleging that
Uisce Eireann had sent correspondence which was in
English only by post to members of the public in the
Loughrea area of Co. Galway. The subject of the
written communication in English issued by post was
the end of a “boil water notice” that had been in effect
since the previous year.

The Investigation Process

My Office received a complaint from a member of the
public on 4 March 2024 stating that a letter dated 23
February 2024 had been received in the post from
Uisce Eireann, which was in English only. The
correspondence related to information given to the
public in certain areas stating that the boil water
requirement due to health risks in the area was being
lifted.

My Office had previously raised this issue on two
occassions with Uisce Eireann in the past year in
relation to correspondence issued by post on related
matters. Both of these complaints were closed on the
basis that the public body confirmed that an
arrangement had been put in place to ensure that a
breach of that provision would not occur again. My
Office's interpretation is that a class of the public was
contacted about Uisce Eireann's works in the Loughrea
area in February 2024. As this was the third complaint
submitted to the Office regarding the same matter, |
decided that the matter needed to be investigated at
a more thorough and more complete level.

Statutory Obligation - Section 9(3) of the Official
Languages Act 2003

The legislation sets out that public bodies are obliged
to communicate in writing with the public in Irish or
bilingually.



‘| gcés ina ndéanfaidh comhlacht poibli cumarsaid i
scribhinn né leis an bpost leictreonach leis an bpobal i
gcoitinne nd le haicme den phobal i gcoitinne chun
faisnéis a thabhairt don phobal né don aicme,
cinnteoidh an comhlacht gur i nGaeilge, né i mBéarla
agus i nGaeilge, a bheidh an chumarsaid.’

Sa chéad fhreagra 6 Uisce Eireann ar an imscrudud,
glacadh leis gur shéaraigh an eagraiocht an dualgas
reachtuil teanga a dhaingnitear i bhfo-alt 9(3) d'Acht na
dTeangacha Oifigiula, 2003 i ndail leis an dualgas ata
ar chomhlachtai poibli cumarséaid i scribhinn a
dhéanamh leis an bpobal i gcoitinne nd le haicme den
phobal i gcoitinne, i nGaeilge n6é go datheangach. Cé
gur chuir Uisce Eireann fianaise ar fail don imscradu
gur forbraiodh céras ina bhfuil féil ar leaganacha
Gaeilge d'fhégrai até le scaipeadh ar an bpobal le linn
rabhadh a bheith 3 eisitint né & mhaold, nior Usadideadh
an leagan Gaeilge den fthégra a bhi le scaipeadh i gcés
an ghearain até faoi chaibidil san imscridu seo, fogra a
bhain le limistéar Bhaile Locha Riach.

Thuairiscigh Uisce Eireann nach raibh sa chor poist a
eisiodh ach gné amhéin de phlean cumarsaide na
heagraiochta ar mhaithe le cumarséid a dhéanamh leis
an bpobal agus gur lion an-bheag éitritheoiri a bhi'i
gceist, i gcomhréir lena lion custaiméiri ina iomlaine agus
lena chuid oibre tri chéile. Mhaigh an comhlacht poibli
gur earraid dhaonna amhain ba chdis leis an mbotdn a
rinneadh sa chés seo inar eisiodh comhfhreagras i
scribhinn i mBéarla amhéin i Mi Feabhra 2024.

Aithnim go bhfuil dul chun cinn &irithe déanta ar an
gceist, ach i bhfianaise go bhfuarthas dha ghearan eile
ar an bhforail reachttil chéanna laistigh de bhliain
roimhe sin, geardin a bhain leis an gceantar céanna, ni
féidir liom glacadh leis go bhfuil na socruithe até i
bhfeidhm sasuil d'fhonn géillidlacht d'alt 9(3) d'Acht na
dTeangacha Oifigitla a chinntid. Sna tri chés sin, bhi an
litir a seachadadh de laimh tri chor poist ar phobal
Bhaile Locha Riach i mBéarla amhain agus
neamhghéillivil d'alt 9(3) da bharr.

Priomh-mholtai an Imscradaithe

Moladh

1. Go gcomhlionfaidh Uisce Eireann feasta an dualgas
reachtuil teanga até air faoi alt 9(3) d'Acht na
dTeangacha Oifigitla 2003, nuair a dhéanfaidh sé
cumarsaid i scribhinn leis an bpobal i gcoitinne, né
le haicme den phobal i gcoitinne, chun faisnéis a
thabhairt. Mar a léiritear leis an imscridu seo tagann

"fégrai fiuchta uisce” faoi scoip na foréla in alt 9(3).
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‘Where a public body communicates in writing or by
electronic mail with the general public or a class of the
general public for the purpose of furnishing
information to the public or the class, the body shall
ensure that the communication is in the Irish language
or in the English and Irish languages.’

In Uisce Eireann'’s initial response to the investigation,
it accepted that the organisation breached the
statutory language obligation enshrined in subsection
9(3) of the Official Languages Act 2003 in relation to
the duty of public bodies to communicate in writing
with the general public or a class of the general public,
in Irish or bilingually. While Uisce Eireann provided
evidence to the investigation that a system had been
developed in which Irish language versions of notices
to be circulated to the public were available when a
notice was being issued or withdrawn, the Irish
language version of the notice to be circulated was not
used in the case of the complaint at issue in this
investigation relating to the Loughrea area.

Uisce Eireann reported that the mailshot issued was only
one aspect of the organisation’s communications plan
for communicating with the public and that the number
of residents involved was very small, in proportion to its
overall customer base and its overall workload. The
public body claimed that the mistake made in this
case, in which written correspondence was issued in
English only in February 2024, was solely due to human
error.

| recognise that some progress has been made on the
issue, but in light of the fact that two other complaints
relating to the same geographical area were received
about the same statutory provision within the previous
year, | cannot accept that the arrangements in place
are satisfactory in order to ensure compliance with
section 9(3) of the Official Languages Act. In all three
cases, the letter hand-delivered by mailshot to the
community of Loughrea was in English only and
therefore non-compliant with section 9(3).

Main Recommendations of the Investigation

[t was recommended that

1. Uisce Eireann fulfil its statutory language obligation
under section 9(3) of the Official Languages Act
2003 when communicating in writing with the
general public, or a class of the general public, for
the purpose of providing information. As this
investigation shows, “boil water notices” fall within

the scope of the provision in section 9(3).
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2. Go n-eiseoidh Uisce Eireann ciorclan go bliantdil
chuig an bhfoireann chun na ceanglais reachtdla
teanga agus na nésanna imeachta i dtaca le
comhthreagras a sheoladh chuig an bpobal chun
criocha alt 9(3) d'Acht na dTeangacha Oifigitla a
chur i gcuimhne don fhoireann. Go n-ullmhéfar
beartais feasachta eile d'fhonn baill foirne a oilitint
i dtaca le ceanglas reachtuil na heagraiochta agus i

ag comhlionadh a dualgais reachtila teanga.

Amline an Imscrudaithe

Imscridud seolta: 21 Mérta 2024
Tuarascail eisithe: 8 Samhain 2024

Uisce Eireann issue a circular annually to staff to
remind staff of the statutory language requirements
and procedures in relation to sending
correspondence to the public for the purposes of
section 9(3) of the Official Languages Act. Other
awareness measures be prepared in order to train
staff members in relation to the statutory
requirements of the organisation in fulfilling its

statutory language obligations.

Timeline of Investigation

Investigation commenced: 21 March 2024
Report issued: 8 November 2024

Orla de Burca, Bainisteoir Gearan, ag labhairt ag

Comhchoiste na Gaeilge, na Gaeltachta agus Phobal
Labhartha na Gaeilge.

Orla de Burca, Complaints Manager, speaking to the Joint
Committee on the Irish language, Gaeltacht and the
Irish-speaking Community.



An Roinn Gnéthai Eachtracha
(Oifig na bPasanna)

Achoimre

Léirigh imscradu gur shéraigh An Roinn
Gndthai Eachtracha (Oifig na bPasanna) na

dualgais reachtula teanga a dhaingnitear

¢ i bhfo-alt 9(2) d'Acht na dTeangacha
Oifigitla, 2003 ach ar eisiodh freagrai i mBéarla chuig

ball den phobal a rinne iarratas i nGaeilge ar phas.

* i bhfo-alt 18(1) d'Acht na dTeangacha Oifigidla, 2003
i dtaca le feidhmiud na ngealltanas sa Scéim Teanga a
dhaingnigh an comhlacht poibli maidir le:

e seirbhisi idirghniomhacha i nGaeilge a chur ar fail
(Scéim Teanga, Mir 4.2.4)

e seirbhis teileafdin as Gaeilge a chur ar fail (Scéim
Teanga, Mir 4.2.5)

Bunus na nGearan

Rinneadh seacht ngearan le m’Qifig (idir Meén
Fémhair 2023 agus Bealtaine 2024) inar liomhnaiodh
easnaimh i gcur i bhfeidhm dhualgais reachtila teanga
na Roinne Gnéthai Eachtracha (Oifig na bPasanna).
Bhain nios mo né forail amhain leis na gearéin éagsula
a fuarthas. Is féidir féidir na gearain a chuimsid faoi thri
mhir mar seo a leanas:

1. Freagrai i mBéarla ar chomhthreagras i nGaeilge

Bhi tritr ball den phobal a sheol gearéin chuig an Oifig
inar liomhnaiodh go ndearnadh iarratas ar phas ar line i
nGaeilge agus gur seoladh cumarsaid i scribhinn ar ais

i mBéarla amhain.

Ba é seasamh na Roinne go raibh céras inmheénach i
bhfeidhm ag a bhfuil téscaire a aithnionn nuair a
dhéantar iarratas ar phas i nGaeilge agus go gcuirtear
baill foirne ar a n-airdeall ina thaobh seo. Lena chois
sin, gintear tuarascail go laethuil a chuirtear ar fail
d'Oifig na bPasanna le gur féidir aon iarratas i nGaeilge
a threoru chuig bainisteoiri ar leith chun a chinntit gur
ball foirne até innitil sa Ghaeilge a bhionn freagrach as
aon iarratas i nGaeilge a phréiseail. D'aitigh an Roinn
gur earraid dhaonna faoi dear aon teip a tharla maidir
le géillidlacht don reachtaiocht teanga.

2. Seirbhisi idirghniomhacha

Bhi tridr ball den phobal a rinne gearédn maidir le
seirbhisi idirghniomhacha na Roinne Gnéthai Eachtracha
a bhain le hiarratas ar phas i nGaeilge a dhéanamh ar

An Roinn Gnéthai
Eachtracha agus Trddéla
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Department of Foreign Affairs
(Passport Office)

Summary

An investigation determined that the
Department of Foreign Affairs (Passport

Foreign Affairs and Trade Office) breached the statutory language

obligations enshrined in

e subsection 9(2) of the Official Languages Act 2003
where responses were issued in English to a member

of the public who applied in Irish for a passport.

e subsection 18(1) of the Official Languages Act 2003
in relation to the implementation of the
commitments in the Language Scheme confirmed by
the public body regarding:

* providing interactive services in Irish (Language
Scheme, Section 4.2.4)

e providing a telephone service in Irish (Language
Scheme, Section 4.2.5)

Basis of Complaints

Seven complaints were made to my Office (between
September 2023 and May 2024) alleging shortcomings
in the implementation of the Department of Foreign
Affairs’ (Passport Office) statutory language
obligations. More than one provision was implied in
the various complaints received. The complaints can
be grouped under three headings as follows:

1. Replies in English to correspondence in Irish

Three members of the public sent complaints to the
Office alleging that an online passport application was
made in Irish and written communication was returned
in English only.

The Department’s position was that an internal system was
in place with an indicator that identifies when a passport
application is made in Irish and that staff members are
alerted to this. In addition, a report is generated daily
which is provided to the Passport Office so that any
application in Irish can be directed to specific managers to
ensure that a member of staff who is proficient in Irish
is responsible for processing any application in Irish.
The Department argued that any failure to comply with
language legislation was due to human error.

2. Interactive Services

Three members of the public made complaints about
the Department of Foreign Affairs’ interactive services
relating to applying for a passport in Irish online. It was
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line. Liomhnaiodh go raibh cuid de na seirbhisi a bhi ar
fail ar an leagan Gaeilge den chéras idirghniomhach
easnamhach i gcomparéid le leagan Béarla an choérais
chéanna. | ndéil le dhéd cheann de na tri ghearan seo,
liomhnaiodh gur dheacair an leagan Gaeilge a thuiscint
agus déa thoradh sin go raibh ar na gearanaithe a bheith
i dtuilleamai an leagain Bhéarla d'thonn bri na
gceisteanna a shoiléirid. Sa trid chas, liomhnaiodh freisin
nach raibh comhré gréasain i nGaeilge ar fail.

Cé gur mhaigh An Roinn Gnéthai Eachtracha go raibh
seirbhis aistriichain Ghaeilge & huséaid chun leagan
Gaeilge den choéras iarrtha pas ar line a dhéanamh, té
sé le brath ar na samplai a cuireadh ar fail go bhfuil
gnéithe a mbaineann caighdeén lag Gaeilge leo, rud a
fhagann gur gé dul i dtuilleamai an leagain Bhéarla
den suiomh d'fhonn bri a bhaint as na ceisteanna a
chuirtear i nGaeilge le bheith cinnte go bhfuil freagrai
cruinne & solathar. Ni raibh an leibhéal solathair
seirbhise ag teacht leis an ngealltanas a bhi i Scéim
Teanga na Roinne, go hairithe maidir le seirbhisi
idirghniomhacha in Oifig na bPasanna.

3. Seirbhisi teileafdin

Bhi tridr ball den phobal a liomhnaigh nach raibh an
tseirbhis teileafdin ar fail déibh i nGaeilge le linn doibh
a bheith ag fiosrd faoi iarratas ar phas. In dha chas
liomhnaigh na gearanaithe gur bhrdigh siad ‘a haon’
d'fhonn seirbhis i nGaeilge a thail agus gur freagraiodh
an glaoch as Béarla.

Tugadh le fios go raibh ‘mol seirbhisi custaiméiri” ar fail
chun glaonna én bpobal a ldimhseail i nGaeilge. Cé
gurb ann don chéras, is 1éir nér leor na cleachtais
eagraiochtdla a bhi an Roinn Gnéthai Eachtracha a chur
i bhfeidhm trath a théinig na gearéin ata faoi chaibidil
san Imscrudu d'thonn géillidlacht iomlén do na forélacha
cui in Acht na dTeangacha Oifigitla 2003 a chinntiu.

Tatal

In ainneoin na ngearan uile a cuireadh os comhair na
Roinne Gndthai Eachtracha maidir le heaspa seirbhisi i
nGaeilge a bheith ar fail don phobal, ta sé le 1éirid 6
chomhfhreagras na Roinne i gcaitheamh an ama go
bhfuiltear den tuairim go bhfuil na socruithe ata si ag
cur i bhfeidhm déthanach chun freagairt da dualgais
reachtula faoi Acht na dTeangacha Oifigidla, 2003.
Nior ghlac an Roinn Gnéthai Eachtracha go ndearnadh
sérd ar bith ar na dualgais reachtudla teanga a
daingniodh faoi Acht na dTeangacha QOifigiula, 2003 in
aon chés a cuireadh os a comhair. D'aitigh an Roinn i
gcaitheamh an ama go raibh céras i bhfeidhm chun
criocha géillidlachta d’Acht na dTeangacha Oifigiula,

alleged that some of the services available on the Irish
version of the interactive system were deficient
compared to the English version of the same system. In
relation to two of these three complaints, it was
alleged that the Irish version was difficult to understand
and, as a result, the complainants had to rely on the
English version in order to clarify the meaning of the
questions. In the third case, it was also alleged that a
webchat was not available in Irish.

Although the Department of Foreign Affairs indicated
that an Irish language translation service was being used
to produce an Irish language version of the online
passport application system, it is apparent from the
examples provided that some elements of the Irish
language version are of poor quality, making it necessary
to rely on the English version of the site in order to make
sense of the questions asked in Irish to ensure that
accurate answers are being provided. The level of
service provision was not in line with the commitment
in the Department’s Language Scheme, particularly in
relation to interactive services in the Passport Office.

3. Telephone Services

Three members of the public alleged that the
telephone service was not available to them in Irish
when inquiring about a passport application. In two
cases the complainants alleged that they pressed ‘one’
in order to receive service in Irish and that the call was
answered in English.

It was indicated that a ‘customer services hub’ was
available to deal with calls from the public in Irish. Although
the system exists, it is clear that the organisational practices
in place at the Department of Foreign Affairs at the
time of the complaints at issue in the Investigation
were insufficient to ensure full compliance with the
relevant provisions of the Official Languages Act 2003.

Conclusion

Despite the number of complaints made to the
Department of Foreign Affairs regarding the lack of
services in Irish available to the public, it is evident
from the Department's correspondence throughout
that it believes that the arrangements it has in place
are sufficient in meeting its statutory obligations under
the Official Languages Act 2003. The Department of
Foreign Affairs did not accept that there had been any
breach of the statutory language obligations enshrined
in the Official Languages Act 2003 with regard to any of
the cases referred to it. The Department has maintained
throughout that a system was in place for the purposes
of compliance with the Official Languages Act 2003 in



2003 sna casanna a cuireadh os a comhair agus d'aitigh
an Roinn gurbh “....é tuiscint na Roinne fés go
gcombhlionann na socruithe até i bhfeidhm na
hoibleagaidi até leagtha amach san Acht”. Tasé le
[&irid 6 na gearain a thagann faoi scath an imscrddaithe
seo go dtarlaionn cliseadh leaninach ar chumas na
Roinne déiledil go cui le hiarratais ar Phas i nGaeilge
de réir dhualgais na reachtaiochta teanga. Nil an
tascaire até i bhfearas faoi lathair i dtaca le hiarratais i
nGaeilge a aithint oiriinach lena chinntit go
ndéileéiltear le hiarratas i nGaeilge ar Phasanna i
nGaeilge go hiomlan. Maionn an Roinn gur earraidi
daonna ba chdis le fadhbanna a thainig chun cinn agus
i ag déileéil le hiarratais i nGaeilge ar Phasanna ach ni
leor é sin mar fhreagra nuair a tharlaionn a leithéid.

Té éifeachtulacht, téagar agus iontaofacht na gcoras a
chuireann an Roinn Gnéthai Eachtracha ar fail d'fhonn
freastal ar iarratais ar Phas i nGaeilge ina bhunriachtanas
ionas go geuirfidh an pobal muinin sa tseirbhis atathar a
chur ar fail agus go bhfioréfar na cearta teanga ata
dlite faoi Acht na dTeangacha Oifigiula, 2003.

An Préiseas Imscrudaithe

Is trid an bprdéiseas neamhfhoirmiuil a fheidhmionn
m'Oifig mar chéad chéim a tosaiodh ar na gearéin seo
a thiosrd ach chinn mé gur ghd imscridu a
thionscnamh chun na firici ina n-iomlaine a fhiosrd agus

a mheas.

An Dualgas Reachttil - Alt 9(2) d'Acht na dTeangacha
Oifigiula, 2003

Freagra i mBéarla an chumarsaid i nGaeilge.

| gcomhréir le fo-alt 9(2) den Acht, leagtar dualgas ar
chomhlachtai poibli a chinntit go bhfreagraitear aon
chumarséaid a dhéanann duine den phobal i dteanga
oifigidil i scribhinn né leis an bpost leictreonach, sa
teanga chéanna.

An Dualgas Reachtdil - Fo-alt 18(1) d'Acht na
dTeangacha Oifigidla, 2003

Scéim Teanga a theidhmid

Daingniodh Scéim Teanga i gcas na Roinne Gnéthai
Eachtracha den chéad uair an 1 Nollaig 2006. Faoi
Chaibidil 4 Feabhst Seirbhisi a sholathréfar go
détheangach den Scéim Teanga a dhaingnigh an tAire
i gcés na Roinne, faoi alt 14 d'Acht na dTeangacha
Oifigiula, 2003, gealltar an méid seo a leanas:

A. Seirbhisi Idirghniomhacha

Mir 4.2.4: Seirbhisi Idirghniomhacha: Ta sé ar intinn, le
linn 2006, &is a chur ar fail d'iarratasdiri chun gur féidir
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the cases referred to it and the Department has argued
that “....it remains the Department’s understanding that
the arrangements in place comply with the obligations
set out in the Act”. It is evident from the complaints
relating to this investigation that there is a continued
failure in the Department's ability to deal appropriately
with applications for a Passport in Irish in accordance
with the obligations of the language legislation. The
indicator currently in place for recognising applications
in Irish is not suitable for ensuring that applications in
Irish for Passports are dealt with entirely in Irish. The
Department claims that problems that arose when
dealing with applications in Irish for Passports were
caused by human error, however that is not an adequate
response when such problems persist.

The efficiency, robustness and reliability of the systems
provided by the Department of Foreign Affairs to
facilitate passport applications in Irish are essential to
ensure public confidence in the service being provided
and to ensure that the language rights provided for
under the Official Languages Act 2003 are realised.

The Investigation Process

The investigation of these complaints began through
the informal process that my Office operates as a first
step, but | decided that an investigation was necessary
to investigate and assess the full facts.

Statutory Obligation - Section 9(2) of the Official
Languages Act 2003

Response in English to communication in Irish.

In accordance with subsection 9(2) of the Act, public
bodies are required to ensure that any communication
made by a member of the public in an official language
is responded to in writing or by electronic mail in the
same language.

Statutory Obligation - Subsection 18(1) of the Official
Languages Act 2003

Implementation of Language Scheme

A Language Scheme was confirmed for the
Department of Foreign Affairs for the first time on 1
December 2006. Under Chapter 4 Improving services
to be provided bilingually of the Language Scheme
confirmed by the Minister in the case of the
Department, under section 14 of the Official Languages
Act 2003, the following committment is given:

A. Interactive Services

Section 4.2.4 : Interactive Services: It is intended,
during 2006, to provide applicants with a facility to track

49



Tuarascail Bhliantdil Annual Report 2024

leo dul chun cinn a n-iarratas ar phasanna a riand thar
an idirlion. Beidh an &is seo, agus aon seirbhisi
idirghniomhacha nua a thugtar isteach, ar fail sa da
theanga oifigidil

(leathanach 13)

B. Seirbhisi teileafdin

Mir 4.2.5 : Oifig Féilte / Oibritheoir Malartan / Fégrai
Réamhthaifeadta & bhéal: Is i mBéarla amhdin a
theidhmionn ar gcéras ldimhseala teileaféin. Ta sé i
gceist fach an tseirbhis a thairiscint sa da theanga
oifigidla. Bainfear an cuspdir sin amach faoi dheireadh
na scéime reatha. Féadfaidh comhaltai aonair na
foirne, ar nddigh, teachtaireachtai a thagail i cibé
teanga is rogha leo.’

(leathanach 18)

Priomh-mholtai an Imscradaithe

Moladh

1. a. Go gcloifidh An Roinn Gnéthai Eachtracha
feasta leis an dualgas reachtuil teanga ata uirthi
faoi alt 9(2) d'Acht na dTeangacha Oifigiula
2003, ach freagrai i nGaeilge a thabhairt ar
chomhfhreagras 6 bhaill an phobail a dhéantar i
nGaeilge agus ar iarratas i nGaeilge &

dhéanamh acu ar phas.

b. Go gcloifidh An Roinn Gnéthai Eachtracha
feasta leis an dualgas reachtdil até uirthi faoi alt
18(1) d’Acht na dTeangacha Oifigiula, 2003

i) indail leis na gealltanais sa Scéim Teanga a
daingniodh i gcas na Roinne Gndthai
Eachtracha maidir le seirbhisi
idirghniomhacha a chur ar fail i nGaeilge.
(Scéim Teanga, Mir 4.2.4)

ii) indail leis na gealltanais sa Scéim Teanga a
daingniodh i gcas na Roinne Gndthai
Eachtracha maidir le seirbhis teileafdin a chur

ar féil i nGaeilge. (Scéim Teanga, Mir 4.2.5)

c. Go gcinnteodh An Roinn Gnéthai Eachtracha go
bhfuil leordhéthain foirne até innidil sa da
theanga oifigiula i bhfostaiocht Iéi a chuirfeadh
ar chumas na Roinne a dualgais reachtula
teanga maidir le solathar seirbhisi teileafdin

agus comhré gréaséin Gaeilge a chomhlionadh.

Amline an Imscridaithe

Imscridua seolta: 8 Méarta 2024
Tuarascail eisithe: 13 Nollaig 2024

the progress of their passport applications over the
internet. This facility, and any new interactive services
introduced, will be available in both official languages
(page 13)

B. Telephone Services

Section 4.2.5: Reception / Switchboard Operator /
Pre-recorded oral announcements: Our telephone call
handling system operates in English only. However, it is
intended to offer the service in both official languages.
This objective will be achieved by the end of the
current scheme. Individual team members may, of
course, leave messages in whatever language they
prefer.’

(Page 18)

Main Recommendations of the Investigation

It was recommended that

1. a. The Department of Foreign Affairs will
henceforth comply with its statutory language
obligation under section 9(2) of the Official
Languages Act 2003, by providing responses in
Irish to correspondence from members of the
public made in Irish and to applications made in

Irish for a passport.

b. That the Department of Foreign Affairs will
continue to comply with its statutory obligation
under section 18(1) of the Official Languages
Act 2003

i) inrelation to the commitments in the
Language Scheme confirmed with the
Department of Foreign Affairs regarding the
provision of interactive services in Irish.

(Language Scheme, Section 4.2.4)

ii) in relation to the commitments in the
Language Scheme confirmed with the
Department of Foreign Affairs regarding the
provision of a telephone service in Irish.
(Language Scheme, Section 4.2.5)

c. The Department of Foreign Affairs ensures that
it employs sufficient staff who are competent in
both official languages to enable the
Department to fulfil its statutory language
obligations in relation to the provision of Irish

language telephone and webchat services.

Timeline of Investigation

Investigation commenced: 8 March 2024
Report issued: 13 December 2024



FAIREACHAN

CLAR FAIREACHAIN 2024

Faoi réir fho-alt 21(a) den Acht, ceann d'fheidhmeanna
an Choimisinéara Teanga is ea faireachan a dhéanamh
ar a mhéad atd comhlachtai poibli ag comhlionadh
fhorélacha na reachtaiochta teanga.

Mar thosaiocht do chlér faireachain na hOifige do 2024
socraiodh inidchadh a dhéanamh ar fhorélacha in Acht
na dTeangacha Oifigiula (Leasu), 2021 a bhfuil an-
tionchar acu ar threisi na ceannaireachta
eagraiochtdla ach feidhmil cearta teanga a neadu
sicé rialachais na gcomhlachtai poibli. Chun na criche
seo ta an-tabhacht ag baint le hailt 4B(a) agus 4B(b) in
Acht na dTeangacha Oifigitla (Least), 2021. Leagann
alt 4B(a) dualgas ar cheann gach comhlachta phoibli
ball foirne den bhainistiocht a cheapadh chun
maoirseacht a dhéanambh ar fheidhmiu an Achta
laistigh den chomhlacht poibli. Ta dualgas ar an mball
foirne sin tuairisciu ar ais chuig ceann an chomhlachta
phoibli ar tfheidhmid a d(h)ualgas faoin Acht Teanga.
Faoi alt 4B(b) t& dualgas ar cheann an chomhlachta
phoibli freisin tuairiscit a dhéanamh i dTuarascail
Bhliantuil an chomhlachta phoibli ar fheidhmid na
reachtaiochta teanga sa gcomhlacht poibli.

Is mar seo a leanas a shainnitear na dualgais a
eascraionn 6 ailt 4B(a) agus 4B(b):

4B. Déanfaidh ceann comhlachta phoibli—

(a) comhalta foirne eile den chomhlacht a cheapadh,
én mbainistiocht shinsearach, chun formhaoirsiu a
dhéanamh ar chomhlionadh oibleagéidi an
chombhlachta faoin Acht seo agus tuarascéil a thabhairt
dé né di, de réir mar is cui, i ndail le hoibleagéidi an
chombhlachta faoin Acht seo, agus

(b) a chinntit go ndéanfar achoimre ar aon cheann de na

nithe arna dtuairisciti d6 né di de réir mhir (a) a direamh i
dtuarascail bhlianttil an chomhlachta lena mbaineann.”

Thainig an da chuid den fhoréil seo i bhfeidhm an 5
Bealtaine 2023 de bhun an Ordaithe um Acht na
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MONITORING

2024 MONITORING PROGRAMME

Under subsection 21(a) of the Act, one of the functions
of An Coimisinéir Teanga is to monitor the extent to
which public bodies are complying with the provisions
of the language legislation.

As a priority for the Office’s monitoring programme for
2024, it was decided to examine provisions in the
Official Languages (Amendment) Act 2021 which have
a significant impact on strengthening organisational
leadership by embedding the implementation of
language rights in the governance psyche of public
bodies. For this purpose, sections 4B(a) and 4B(b) of
the Official Languages (Amendment) Act 2021 are of
great importance. Section 4B(a) places a duty on the
head of every public body to appoint a member of
senior management staff to oversee the
implementation of the Act within the public body. That
staff member is obliged to report back to the head of
the public body in relation to the exercise of that
public body’s duties under the Language Act. Under
section 4B(b), the head of the public body is also
required to report in the public body’s Annual Report
on the implementation of language legislation in the
public body.

The duties arising from sections 4B(a) and 4B(b) are
defined as follows:

4B. The head of a public body shall—

(a) appoint, from senior management, another member
of staff of the body to oversee the performance of, and
report to him or her as appropriate in relation to, the
obligations of the body under this Act, and

(b) ensure that a summary of any of the matters
reported to him or her in accordance with paragraph
(a) is included in the annual report of the body”.

Both parts of this provision came into force on 5 May
2023 by virtue of the Official Languages Act
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dTeangacha Oifigiula (Leasu), 2021 (Tosach Feidhme)
(Uimh. 2), 2023 (S.I. Uimh. 215 de 2023).

Da réir sin i gcaitheamh 2024 socraiodh faireachéan a
dhéanamh ar chomhliontacht cohért ionadaioch
comhlachtai poibli leis an bhforil seo, arb é até ann:

i) tri cinn déag d'Udarais Aititla i gcontaetha a bhfuil
limistéir Ghaeltachta ina ndlinse agus Udardis éitiula
i gContae BAC,

ii) ocht gcinn déag de Ranna Rialtais agus

i) fiche comhlacht poibli atd i measc na gcomhlachtai
poibliis mé a mbaineann an pobal leas as a gcuid

seirbhisi.

Fagann sé sin go ndearadh scrddu ar 51 chomhlacht
poibli sa chéad chohért seo. Leagtar torthai an
fhaireachain amach anseo thios faoi na tri mhér-roinn sin.

Préiseas an Fhaireachain

Leag foireann na hOifige préiseas docht sios d'fhonn
eolas a chur ar fail i dtaca lena mhéad a bhi comhlachtai
poibli ag cloi le forail 4B(a) agus 4B(b), arbh é go
priomh a bhi ann a thail amach ¢ na comhlachtai poibli
a) ar ainmniodh comhalta foirne 6n mbainistiocht
shinsearach chun formhaoirsit a dhéanamh ar
chombhlionadh oibleagéaidi an chomhlachta facin Acht
agus b) an ndearnadh achoimre ar na nithe a
tuairisciodh don chomhalta foirne sin, né tagairt don
tuairiscil sin, i dtuarascail bhliantdil an chomhlachta.
Bailiodh eolas, freisin, cé a d'thoilsigh an comhlacht
poibli tuarascéil bhliantdil né néar thoilsigh ir niorbh
fhéidir 4B(b) a chomhlionadh ina héagmais sin.

Nuair a fuarthas an t-eolas sin, rinneadh suimh idirlin na
gcombhlachtai sin a scrddu chun géillidlacht a
dheimhnid.

De bhri go bhfuil um 500 comhlacht poibli ann a
thagann faoi scéip na reachtaiochta teanga faoi lathair,
niorbh fhéidir inichadh a dhéanamh agus mionchuntas
a thabhairt anseo ar gach comhlacht diobh sin. An
faireachan a dhéantar ar an bhforail seo, fearacht
fhorélacha uile na reachtaiochta teanga, is faireachan
fadtréimhseach é a bhionn ar sidl i gcénai on uair a
thagann an fhoréil i bhfeidhm. Da réir sin, diriodh an
scrudu faireachain, agus diritear an mionchuntas seo da
réir, ar chohért ionadaioch comhlachtai poibli, arb é ata
ann i) trf cinn déag d'Udaréis Aititla i gcontaetha a
bhfuil limistéir Ghaeltachta ina ndlinse agus Udaréis
ditiula i gContae BAC, ii) ocht gcinn déag de Ranna
Rialtais agus iii) an fiche comhlacht poibli atd i measc
na gcomhlachtai poibli is mé a mbaineann an pobal

(Amendment) Order, 2021 (Commencement) (No. 2),
2023 (Sl No. 215 of 2023).

Accordingly, during 2024 it was decided to monitor the
compliance of a representative cohort of public bodies
with this provision, namely:

i) thirteen Local Authorities in counties with Gaeltacht
areas in their jurisdiction and local authorities in
County Dublin,

ii) eighteen Government Departments and

i) twenty public bodies with whom the public have
the greatest interaction and from whom the public

most avail of services.

571 public bodies were therefore examined in this first
cohort. The results of this monitoring are presented
below under these three sub-cohorts.

The Monitoring Process

Office staff established a rigorous process to provide
information on the extent to which public bodies were
complying with provisions 4B(a) and 4B(b), which
primarily involved ascertaining from public bodies a)
whether a member of staff from senior management
had been designated to oversee the body’s
compliance with its obligations under the Act and b)
whether a summary of the matter reported to that
member of staff was given, or referred to, in the body’s
annual report. Information was also collected on
whether the public body had published an annual
report or not, as 4B(b) could not be complied with
otherwise.

Once this information was obtained, the websites of
these bodies were examined to confirm compliance.

As there are around 500 public bodies that currently
fall within the scope of language legislation, it was not
possible to examine and provide a detailed account of
each of these bodies here. The monitoring of this
provision, as with all provisions of language legislation,
is a long-term process that commences upon its
implementation. Accordingly, the monitoring
examination focused, and this detailed account
focuses accordingly, on a representative cohort of
public bodies, consisting of i) thirteen Local Authorities
in counties with Gaeltacht areas in their jurisdiction and
local authorities in County Dublin, ii) eighteen
Government Departments and iii) the twenty public



leas as a gcuid seirbhisi. FAgann sé sin go ndearadh
scradu ar 51 chomhlacht poibli sa chéad chohort seo.
Leagtar torthai an fhaireachain amach anseo thios faoi
na tri mhér-roinn sin.

Modh oibre an Fhaireachain

Is n&s leis an Oifig réamhfhdgra a thabhairt do
chombhlachtai poibli faoi dbhar foréla a bhitear a
iniichadh. D'fthéadfai, afach, nuair is cui leis an Oifig
iniichadh a thionscnamh agus a dhéanamh gan
réamhfhogra a thabhairt agus b’amhlaidh a bhi i gcas
an inichta faireachain airithe seo.

Ba iad céimeanna an initchta:
* Eolas a bhaili én gcomhlacht poibli cui
* An t-eolas a fuarthas a scagadh

e Suiombh idirlin an chomhlachta a scridd chun an

t-eolas a dheimhnil né chun bearnai eolais a lionadh
e Tuairisc a ullmhu ar thorthai an initchta

e Litir né tuairisc an inidchta, mar aon le moltai nuair

ba chui, a chur faoi bhréid an chomhlachta phoibli.

Torthai an Initchta Faireachain

Leagtar torthai an initichta amach de réir de dtri
fo-ghripa comhlachta phoibli d& dtagraitear thuas.
Tugtar spléachadh ar an eolas a tiomsaiodh faoi gach
fo-ghrupa diobh sin i bhfoirm tébla agus déantar plé
ansin ar na diola suntais is mé a bhain le comhlachtai
poibli an fho-ghripa sin. Déantar achoimre ar an
iniichadh ar fhorail 4B(a) agus 4B(b) ag deireadh na
mire seo agus ar na diola suntais is mé a d'eascair 6n
iniichadh tri chéile. Tugtar comhairle agus moltai i
dtaca le dul i ngleic leis na diola suntais sin, d'fhonn
cuidiu leis na comhlachtai poibli a thagann faoi scoip
na reachtaiochta na forélacha éirithe seo a
chombhlionadh. | ndeireadh thiar thall, tugtar eolas
cothrom le data méas ann do, trath scriofa na tuarascéla
seo, ar fhreagra chomhlachtai poibli an chéad chohéirt
seo ar na tuairisci iar-iniichta a cuireadh facina mbraid
mar aon le haon dul chun cinn a rinne na comhlachtai
poibli sin idir an da linn.

Udarais Aitidla

Ta 31 Udaras aitidil ann agus iad go léir ina
gcomhlachtai poibli forordaithe faoin reachtaiocht
teanga. Cuireann siad, de réir na Gniomhaireachta
Bainistiochta Rialtais Aitivil, ‘na céadta seirbhis [ar fail]
agus ina measc siud ta boithre; pleanail; tithiocht;
forbairt eacnamaioch agus pobail; an comhshaol,
féilliocht, agus seirbhisi dineasa; leabharlanna agus
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bodies whose services are most widely used by the
public. 51 public bodies were therfore examined in this
first cohort. The results of this monitoring are
presented below under these three sub-cohorts.

The Monitoring Methodology

It is customary for the Office to provide public bodies
with advance notice regarding the subject matter of a
provision the Office is auditing. Nevertheless, the
Office has the authority to conduct an audit without
prior notification in certain circumstances, as was the
case during this specific monitoring inspection.

The audit followed the following steps:
e Collect information from the appropriate public body
e Examine the information received

e Examine the company’s website to verify information

or fill in information gaps

e Prepare a report on the results of the audit

Submit the audit letter or report, together with
recommendations where appropriate, to the public
body.

The Monitoring Audit Findings

The audit findings are set out according to the three
sub-groups of public bodies referred to above. An
overview of the information compiled on each of these
subgroups is given in tabular form and then the most
significant points relating to the public bodies of that
subgroup are discussed. The audit of provisions 4B(a)
and 4B(b) and the most significant findings arising from
the audit as a whole is summarised at the end of this
section. Advice and recommendations are provided in
relation to addressing these significant issues, in order
to assist public bodies that fall within the scope of the
legislation to comply with these particular provisions.
Lastly, this report includes any new information that has
been gathered since the time of its writing regarding
the response of the initial cohort of public bodies to
the post-audit reports that were submitted to them, as
well as any progress that has been made by these
public bodies in the interim.

Local Authorities

There are 31 local authorities, all of which are
prescribed public bodies under language legislation.
They provide, according to the Local Government
Management Agency, ‘hundreds of services including
roads; planning; housing; economic and community
development; the environment, leisure and
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seirbhisi doitedin.” | bhfianaise a raon seirbhisi a
chuireann siad ar fail a liacht 4daras aitidil féin, nior
fhéidir, taobh istigh de shrianta an fhaireachéin seo,
cuntas a thabhairt orthu go Iéir. D4 réir sin, roghnaiodh
na hadardis aititla sin a dtagann ceantar Gaeltachta
faoina limistéir riarachain agus na hudaréis aitidla i
gContae Bhaile Atha Cliath. Cé go bhfuil na dualgais
chéanna, chomh fada agus a bhaineann sé le cearta
teanga an phobail a chomhlionadh, ar idaras aitiuil
dala gach comhlachta phoibli go deimhin, bheifi ag
suil leis go mbeadh na hddaréis aitidla sin a bhfuil
ceantar Gaeltachta ina ndlinse ina n-eiseamlairi.

'I:ébla 3 )
Udaréis Aitiala a bhfuil ceantar Gaeltachta ina

ndlinse agus na hidarais aititla i gContae
Bhaile Atha Cliath

recreational services; libraries and fire services.” Given
the range of services provided by so many local
authorities, it is not possible, within the constraints of
this monitoring, to account for them all. Therefore,
local authorities whose administrative areas include a
Gaeltacht area were selected as well as local
authorities in county Dublin. Although a local authority
has the same obligations, as far as implementing the
language rights of the community is concerned, as all
public bodies, it would be expected that those local
authorities that have a Gaeltacht area in their
jurisdiction would be exemplary.

Table 3

Local Authorities with jurisdiction over a
Gaeltacht area and the local authorities in
County Dublin

Ball Foirne
Ainmnithe 4B(a)

4B(a) Staff Member
Nominated

Achoimre sa TB
4B(b)

4B(b) Summary in AR

Comhlacht Poibli Géillivil go hiomlan

Public Body

Fully Compliant
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Combhairle Cathrach agus Contae Phort Lairge
Waterford City and County Council

<
<

Comhairle Cathrach Bhaile Atha Cliath
Dublin City Council

Comhairle Cathrach na Gaillimhe
Galway City Council

Comhairle Contae Chiarrai
Kerry County Council

Comhairle Contae Dhin Laoghaire-Réath an Duin
Dun Laoghaire-Rathdown County Council

Combhairle Contae na Gaillimhe
Galway County Council

Combhairle Contae Fhine Gall
Fingal County Council

Combhairle Contae na Mi
Meath County Council

Combhairle Contae Chorcaf
Cork County Council

Combhairle Contae Mhaigh Eo
Mayo County Council

v
v
v
v
v
v
v
v
v
v

NN N N U N N N I N N

* Comhairle Cathrach Chorcaf
* Cork City Council

X
X

* Combhairle Contae Atha Cliath Theas
* Dublin South County Council

X
X

* Combhairle Contae Dhun na nGall
* Donegal County Council

N N N N I U I N I N N I N I N B N BN

* deimhnit faighte én gCP nach bhfuil an mhir san aireamh
* confirmation received from PB that the item is not included



Torthai an Initchta

Mar a fheictear 6 Théabla 3 thuas, as an 13 Gdaras aitidla
a ndearnadh initchadh orthu chun crioch an
fhaireachain ar fhorail 4B(a) bhi gach ceann diobh tar
éis comhalta foirne sinsearach a ainmnid chun
formhaoirsit a dhéanamh ar chomhlionadh oibleagaidi
an chomhlachta faoin Acht seo agus chun tuairiscid a
dhéanamh do Cheann an chomhlachta phoibli i ndail
le hoibleagéidi an chomhlachta faoin Acht. Is diol
misnigh agus dearfachta go bhfuil réta comhlionta
100% le tuairisciu i leith na foréla seo.

Maidir le foréil 4B(b), bhi 23% no 3 gcinn de na
hudaréis aitidla a airiodh san inidchadh seo nach raibh
a dtuarascéil bhliantitil réidh acu trath scriofa na
tuarascéla seo. Diol spéise agus dioma is ea é gur thug
3 cinn acu le fios nach bhfuil mir thuairiscedin i
gcombhréir le 4B(b) den reachtaiocht teanga sa
tuarascéil bhliantdil nuair a thoilseofar i. Thuairiscigh
comhlacht amhain diobh sin narbh eol déibh ceanglas
fhoréil 4B(b) a bheith orthu agus go ndéanfar déa réir
feasta.

Abhar agus téagar na mire tuairisciGichain

| measc na 10 n-Udaras sin a chomhlion an fhorail seo
mir a chur ina dtuarascail bhliantuil, bhain éagsulacht
mhor le hdbhar agus le téagar na mire sin. Ni shainitear
sa reachtaiocht a bhfuil le tuairisci sa mhir sin ach mir
a chur i dTuarascéil Bhliantdil an chomhlachta phoibli.
Ni shainitear ach an méid seo a leanas:

(b) a chinntid go ndéanfar achoimre ar aon cheann de
na nithe arna dtuairiscii dé né di de réir mhir (a) a
direamh i dtuarascail bhlianttil an chomhlachta lena
mbaineann.

agus gurb iad na nithe sin até le tuairiscié de réir mhir
(a):

(a) ... tuarascéil a thabhairt [don cheann an
chomhlachta poibli], de réir mar is cui, i ndail le
hoibleagaidi an chomhlachta faoin Acht seo...

Bhi dha udarés as na 10 gcinn ghéillitla sin nach raibh
de mhir acu sa Tuarascéil Bhliantdil ach cur sios line né
dhé go rabhthas tar éis scéim teanga nua a aontd nd
go rabhthas ag leantint de scéim teanga a chur i
bhfeidhm, eadhon Comhairle Contae Fhine Gall agus
Comhairle Cathrach na Gaillimhe.

Rinne dha udarés eile diobh, eadhon Combhairle
Contae Dhin Laoghaire-Rath an Duin agus Combhairle
Contae Bhaile Atha Cliath cur sfos ar a gcuid imeachtaf
Gaeilge i rith na bliana.
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The Monitoring Audit Findings

As can be seen from Table 3 above, of the 13 local
authorities audited for the purposes of monitoring
provision 4B(a), all had designated a senior member of
staff to oversee the body’s compliance with its
obligations under this Act and to report to the Head of
the public body in relation to the body's obligations
under the Act. It is encouraging and positive that a
100% compliance rate can be reported in relation to
this provision.

In relation to provision 4B(b), 23% or 3 of the local
authorities included in this audit had not yet
completed their annual report at the time of writing.
Interestingly and disappointingly, 3 of them indicated
that the annual report, upon publication, will not
contain a report item in accordance with 4B(b) of the
language legislation. One of these bodies reported
that they were not aware that provision 4B(b) was
required and will comply accordingly in future.

Content and structure of the reporting item

The content and substance of the section included in
the annual report of the 10 authorities that adhered to
this provision were significantly different. The
legislation does not specify what is to be reported in
that section, but rather the requirement to have an
item in the public body’s Annual Report. The
legislation states only the following:

(b) ensure that a summary of any of the matters
reported to him or her in accordance with paragraph
(a) is included in the annual report of the body.

and that the matters to be reported on in accordance
with paragraph (a) are:

(a) ... report to [the head of the public body] as
appropriate in relation to, the obligations of the body
under this Act...

Two of the 10 compliant authorities had no item in their
Annual Report other than a brief description that a new
language scheme had been agreed or that a current
scheme was currently being implemented, namely
Fingal County Council and Galway City Council.

Two other authorities, Din Laoghaire-Rathdown
County Council and Dublin County Council, described
their Irish language activities during the year.
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isan Gaeilge na hia

Rialtas na hfireann
Government of Ireland
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Thomas Byrne, Aire Stéit na Gaeltachta, Méirin Nic
Dhonnchadha, Ceannasai Oireachtas na Gaeilge agus An
Coimisinéir Teanga ag seoladh Ghréasén Gaeilge na
hEarnala Poibli i mBAC i M Iuil 2024.

Ba é an bhri a bhain tri Gdarés eile as a ndualgas i ndail
le tuairiscit faoi 4B(b) gur dbhar a bhain le cur i
ngniomh na reachtafochta a bhi le tuairiscid go
priomha. Rinne Comhairle Contae Chiarrai cur sios
achomhair ar dhualgais an chomhlachta phoibli faoi
Achtanna na dTeangacha, rud a chabhraionn le baill an
Udaréis agus leis an bpobal eolas a chur ar a ndualgas
agus ar a gcearta faoin reachtaiocht teanga.

Cuir sfos ar mhonatdireacht ar chur i bhfeidhm na
nAchtanna mar aon le cuntas ar Alt 10A — Fograiocht
agus ar an gcaoi ar comhlionadh an fthoréil sin a rinne
Combhairle Contae na Mi agus Comhairle Contae na
Gaillimhe. Chloigh tuairisc Comhairle Cathrach agus
Contae Phort Lairge go docht le bri lom na foréla sa
mhéid is gur ainmnigh si an ball sinsearach foirne a
ainmniodh faoi 4B(a) agus go ndearnadh tagairt do
mhir a thuairiscigh an duine sin do cheann an
chomhlachta, is é sin gearan a rinne ball an phobail
faoi chomharthaiocht agus a lua gur réitiodh an gearan

sin.

Ranna Stait

18 roinn stait até i Rialtas na hEireann agus rinneadh
imscradu orthu uile chun criocha an fhaireachéin seo ar
4B(a) agus 4B(b) a chomhlionadh. Tugtar achoimre ar
ghéillidlacht na ranna sin sa tabla seo a leanas:

Thomas Byrne, Minister of State for the Gaeltacht, Mairin Nic
Dhonnchadha, Head of Oireachtas na Gaeilge and An
Coimisinéir Teanga at the launch of the Public Sector Irish
Language Network in Dublin, July 2024.

Three additional authorities interpreted their reporting
obligation under 4B(b) as primarily pertaining to the
implementation of the legislation. Kerry County
Council has provided a brief summary of the public
body’s obligations under the Languages Acts. This
information is beneficial for both the authority and the
public, as it increases their awareness of their rights
and responsibilities under the language legislation.

The monitoring of the implementation of the Acts, as
well as an account of Section 10A — Advertising and
how this provision was complied with, was described
by Meath County Council and Galway County Council.
The report of Waterford City and County Council
strictly adhered to the direct meaning of the provision
in that it identified the senior member of staff named
under 4B(a) and referenced an item that that person
had reported to the head of the body, namely a
complaint made by a member of the public about
signage. The report also stated that the complaint had
been resolved.

State Departments

There are 18 state departments and all were audited
for the purposes of this monitoring of 4B(a) and 4B(b).
The following table provides a summary of the
departments’ compliance:
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Tabla 4 Table 4
Ranna Stait State Departments

Ball Foirne Achoimre sa TB
Comhlacht Poibli Ainmnithe 4B(a) 4B(b) Géilligil go hiomlan

Public Body 4B(a) Staff Member | 4B(b) Summary in Fully Compliant
Nominated AR

An Roinn Airgeadais
Department of Finance v v v

An Roinn Caiteachais Phoibli, Seachadta ar an bPlean

Forbartha Naisidnta v v v
Department of Public Expenditure, National Development

Plan Delivery and Reform

An Roinn Coimirce Séisialai

Department of Social Protection v v v
An Roinn Cosanta

Department of Defence v v v
An Roinn Fiontair, Tradéla agus Fostaiochta v v v
Department of Enterprise, Trade and Employment

An Roinn Forbartha Tuaithe agus Pobail v v v
Department of Rural and Community Development

An Roinn Gnéthai Eachtracha

Department of Foreign Affairs v v v
An Roinn lompair

Department of Transport v v v
An Roinn Turaséireachta, Cultuir, Ealaion, Gaeltachta, Spéirt

agus Mean

Department of Tourism, Culture, Arts, Gaeltacht, Sport and v v v
Media

Roinn an Taoisigh

Department of An Taoiseach v v
An Roinn Comhshaoil, Aeraide agus Cumarsaide v v v
Department of Environment, Climate and Communications

An Roinn DlIi agus Cirt

Department of Justice v - v
An Roinn Oideachais

Department of Education v - v
* An Roinn Tithiochta, Rialtais Aitivil agus Oidhreachta v % %

* Department of Housing, Local Government and Heritage

An Roinn Breisoideachais & Ardoideachais, Taighde,

Nuélaiochta agus Eolaiochta v v v
Department of Further and Higher Education, Research,

Innovation and Science

** An Roinn Leanai, Comhionannais, Michumais,
Lanphairtiochta & Oige v

** Department of Children, Equality, Disability, * *
Integration & Youth
** An Roinn Sléinte
** Department of Health v x x
An Roinn Talmhaiochta, Bia agus Mara % v %

Department of Agriculture, Food & Marine

* deimhnit faighte én gCP nach bhfuil an mhir san direamh
* confirmation received from PB that the item is not included

** nil deimhnid faighte én gCP a bhfuil an mhir san direamh né nach bhfuil
** no confirmation received from PB whether the item is included or not
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Torthai an Initchta

Mar a fheictear 6 Thédbla 4 thuas, as an 18 roinn rialtais
a ndearnadh initchadh orthu chun crioch an
fhaireachain ar fhorail 4B(a) bhi 17 gcinn diobh tar éis
comhalta foirne sinsearach a ainmnit chun
formhaoirsit a dhéanamh ar chomhlionadh oibleagaidi
an chomhlachta faoin Acht seo agus chun tuairiscid a
dhéanamh do Cheann an chomhlachta phoibl i ndail le
hoibleagaidi an chomhlachta facin Acht. | dtaca leis an
roinn eile - An Roinn Talmhaiochta, Bia agus Mara — ni
bhfuarthas aon fhreagra ar chomhthreagras 6 OCT
faoin dbhar seo. Ach a ndearnadh taighde deisce agus
cioradh ar shuiomh idirlin na Roinne sin, niorbh fhéidir
teacht ar aon eolas i dtaobh a ghéillidla is atéd an Roinn
do 4B(a). Is diol dioma é an méid sin, go hairithe nuair
a chuirtear san direamh gur Roinn Rialtais até sa
chombhlacht poibli seo. Cé go bhfuil an dualgas céanna
ar gach ceann de na 500 comhlacht poibli a
fhorordaitear facin reachtaiocht teanga, tathar ag brath
go héirithe ar na 18 Roinn Rialtais a bheith in
n-eiseamlairi do na comhlachtai poibli eile, go hairithe
an iliomad combhlachtai a thuairiscionn de na Ranna
Rialtais sin.

Mar sin féin, t& 14 Roinn até géillitil go hiomlan agus ta
na ranna sin le moladh as na forélacha is caibidil don
iniichadh seo a chomhlionadh mar a éilitear orthu a
dhéanamh de réir dhli na hEireann. Tugtar faoi deara
go bhfuil dha roinn as an 14 roinn ghéillidla seo nach
bhfuil ag comhlionadh fhorail 4B(b) faoi lathair ach is
amhlaidh nar foilsiodh a dtuarascélacha blianttla don
bhliain 2023 go féill toisc iad a bheith ag feitheamh ar
fhaomhadh an Rialtais chun a bhfoilsithe. Mar sin féin,
dhearbhaigh an déa roinn sin, An Roinn Dli agus Cirt
agus An Roinn Oideachais, i gcomhfhreagras le OCT
go mbeidh mir faoi réir thoréil 4B(b) san direamh ina
dtuarascélacha bliantdla faoi seach.

Ni hionann na ranna langhéilliula, afach, ach um 77%
den chohdrt seo comhlachtai poibli agus is diol suntais
agus dioma é sin go hairithe ar na cliseanna a luaitear
thuas i dtaobh an eiseamlaireachais. Le linn an iniichta
seo, thainig sé chun solais nach raibh 4 Roinn Rialtais i
gcombhréir leis an reachtaiocht go hiomlan. As an 3
Roinn Rialtais atd neamhghéillivil d'thorail 4B(b) — mir
thuairiscitchain sa tuarascail bhliantdil. Ni mor a lua
athuair, afach, go bhfuil 3 cinn acu sin tar éis foréil 4B(a)
a chombhlionadh. Nior éirigh leis na tri roinn sin forail
4B(b) a chomhlionadh ar na cliseanna faoi leith, arb é
an chuis is coitianta acu sin (ar fud na tri chatagéir
roghnaithe comhlachtai poibli a phléitear sa mhir seo)
gur gnéach le comhlachtai poibli, dala eagraiochtai eile,
a dtuarascéil bhliantdil a bhund ar thuarascéil na bliana

The Monitoring Audit Findings

As can be seen from Table 4 above, of the 18
government departments audited for the purposes of
monitoring provision 4B(a), 17 had designated a senior
member of staff to oversee the body’s compliance with
its obligations under this Act and to report to the Head
of the public body in relation to the body’s obligations
under the Act. In relation to the other department - the
Department of Agriculture, Food and the Marine - no
response was received to correspondence from the
OCT on this matter. Desk research and a search of the
Department’s website revealed that no information was
available regarding the Department'’s compliance with
4B(a). This is particularly disheartening in light of the
fact that this public body is a government department.
Although all of the 500 public bodies that are
mandated by the language legislation are subject to
the same obligation, the 18 Government Departments
are particularly relied upon to be role models for the
other public bodies, especially the many bodies that
report to those Government Departments.

Nevertheless, 14 departments are entirely compliant,
and they should be commended for adhering to the
provisions outlined in this audit, as they are mandatory
under Irish law. It is important to note that two of the
14 departments that are presently compliant are not
currently in compliance with provision 4B(b). However,
their annual reports for 2023 have not yet been
published, as they are awaiting Government approval
for publication. Nevertheless, both departments,
Justice and Education, confirmed in correspondence
with the OCT that a section subject to provision 4B(b)
will be included in their respective annual reports.

Be that as it may, the fact that approximately 77% of
this cohort of public bodies are wholly compliant is
particularly noteworthy and disheartening, given the
aforementioned reasons for exemplarity. During this
audit, it transpired that 4 Government Departments
were not fully compliant with the legislation. 3 of those
Government Departments are non-compliant with
provision 4B(b) — reporting item in annual report. It
must be reiterated, however, that 3 of these have
complied with provision 4B(a). The three departments
that failed to comply with provision 4B(b) did so for a
variety of reasons. The most prevalent reason, as seen
in the three selected categories of public bodies
discussed in this section, is that public bodies, like
other organisations, frequently base their annual
reports on the previous year’s report. Due to the fact
that these provisions were implemented halfway
through 2023 (the year to which this monitoring



roimhe sin. De bhri gur théinig na foralacha seo i
bhfeidhm um leathshli trid an mbliain 2023 (an bhliain
lena mbaineann an imscridu faireachain seo) - an 5
Bealtaine 2023 — is féidir a thuiscint go bhféadfadh ltb
a thitim ar lar.

Is amhlaidh a tharla don Roinn Tithiochta, Rialtais
Aititil agus Oidhreachta a thug le fios don OCT gur
‘cuis aiféala don Roinn [é] agus [go bhfuil] céimeanna
curtha i gerich chun a chinntit go mbeidh achoimre...
[ina] dTuarascail Bhliantuil i gcomhair na bliana 2024".

Maidir leis na 2 roinn eile - An Roinn Leanai,
Comhionannais, Michumais Lanphairtiochta & Oige
agus An Roinn Slainte - ni rabhthas tar éis a
dtuarascélacha a fthoilsit trath scriofa na tuarascéla seo
na nior thug siad le fios go gcomhlionfai 4B(b) sa
tuarascail ach a bhfoilseofai i.

Abhar agus téagar na mire tuairisciGichain

| measc an 15 Roinn Rialtais a chuir mir faoi réir 4B(b)
ina dtuarascéil bhliantdil, idir tuarascéalacha a foilsiodh
agus até le foilsil trath scriofa na tuarascéla seo, bhain
éagsulacht mhor le habhar agus le téagar na mire sin
fearacht mar até le tuairiscit i leith na n-Udaras aitiuil
thuas.

Aris eile rinne cuid de na comhlachtai poibli seo,
amhail an Roinn Comhshaoil, Aeraide agus
Cumarsaide agus an Roinn Gnéthai Eachtracha, tagairt
d'imeachtai i nGaeilge a reachtéaladh i rith na bliana.
Rinne roinnt de na comhlachtai tagairt do bhall foirne
sinsearach bainistiochta a cheapadh faoi 4B(a), amhail
an Roinn Cosanta, an Roinn Comhshaoil, Aeréide agus
Cumarsaide agus an Roinn Forbartha Tuaithe agus
Pobail. Rinne formhér na gcomhlachtai sa rannéan seo
tagairt da gcuid oibleagéidi faoin reachtaiocht teanga
mar aon le tagairt dé Scéimeanna Teanga, cuir i gcas
an Roinn Comhshaoil, Aerdide agus Cumarsaide, an
Roinn Airgeadais, an Roinn Fiontair, Tradéla agus
Fostaiochta, an Roinn Coimirce Sdisialai, Roinn an
Taoisigh agus an Roinn lompair.

Diol suntais is ea € a mhéad tagairti a dhéantar d'Alt
10A — Fograiocht. B’'amhlaidh a rinne an Roinn
Comhshaoil, Aerédide agus Cumarsaide, Roinn an
Taoisigh, an Roinn Turasdireachta, Cultuir, Ealaion,
Gaeltachta, Spoirt agus Meén, an Roinn lompair agus
an Roinn Forbartha Tuaithe agus Pobail mar shampla.
Seans gurbh é ba chuis leis seo gur iarradh ar
chombhlachtai poibli sonrai i dtaobh chomhlionadh Alt
10A a thuairiscil i rith na bliana.
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investigation pertains) on May 5, 2023, it is foreseeable
that errors may occur.

This was the case with the Department of Housing,
Local Government, and Heritage, which informed the
OCT that ‘[it] is a cause for regret for the Department
and [that] steps have been taken to ensure that a
summary... [will] be included in the Annual Report for
2024".

Regarding the other 2 departments - Children, Equality,
Disability Integration & Youth and the Department of
Health - they had not published their reports at the
time of writing this report nor did they indicate that the
report would comply with 4B(b) when published.

Content and structure of the reporting item

The content and scope of the section under 4B(b) in
the annual reports of the 15 Government Departments
that included it, both those that were published and
those that were yet to be published at the time of this
report, were subject to significant variation, as is the
case with the reporting on local authorities above.

Once again, some of these public bodies, such as the
Department of the Environment, Climate and
Communications and the Department of Foreign
Affairs, made reference to Irish language events held
during the year. A number of bodies referred to the
appointment of a senior management team member
under 4B(a), such as the Department of Defence,
Department of the Environment, Climate and
Communications and the Department of Rural and
Community Development. Most of the bodies in this
section referred to their obligations under language
legislation as well as referring to their Language
Schemes, for example the Department of the
Environment, Climate and Communications,
Department of Finance, Department of Enterprise,
Trade and Employment, Department of Social
Protection, Department of An Taoiseach, and the
Department of Transport.

The frequency with which Section 10A — Advertising is
referenced is noteworthy. This was the case with the
Department of the Environment, Climate and
Communications, Department of An Taoiseach, the
Department of Tourism, Culture, Arts, Gaeltacht, Sport
and Media, the Department of Transport and the
Department of Rural and Community Development, for
example. This may have been due to the fact that
public bodies were required to report data on
compliance with Section 10A during the year.
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Maidir le tuairiscit faoi nithe suntasacha a tharla i ndail
leis an reachtaiocht teanga trid is trid, ba i an Roinn
Gnéthai Eachtracha ba mhé a rinne amhlaidh chomh
maith le cuntas gairid a thabhairt ar imeachtai eile
Gaeilge da leithéidi eagran Gaeilge dé nuachtlitir a
chur amach agus ciorcal comhra a eagrd do bhaill
foirne.

Mar a luadh roimhe seo, ni shainitear inneachar na
dtuairisci seo sa reachtaiocht ach cuideoidh an
t-imscrudd faireachdin seo linn scagadh a dhéanamh ar
a bhfuil sna tuairisci sin go dti seo agus leagan amach
molta a chur ar fail (ag deireadh na caibidle seo).

Rogha 20 Comhlacht

Luadh roimhe seo go bhfuil um 500 comhlacht poibli i
gceist leis na comhlachtai poibli a fhorordaitear faoin
reachtaiocht teanga. Ach a mbaintear 13 Gdaras aitidla
agus 18 roinn rialtais a ndearnadh initchadh orthu sa
cohort seo den lion sin fagtar um 469 comhlacht poibli
a chuireann seirbhisi ar fail don phobal. Niorbh fhéidir,
dar nddigh, cuntas a thabhairt anseo ar an lion sin agus
beartaiodh da réir dirit ar an 20 comhlacht poibli, até i
measc na gcomhlachtai poibli is mé a bhionn i
dteagmhail leis an bpobal agus is mé a mbaineann an
pobal leas as a gecuid seirbhisi.

An Coimisinéir Teanga i mbun aithisc ag Comhdhail Chumann
Idirndisidnta na gCoimisinéiri Teanga i gCaerdydd. Ba é
teideal na cainte: 'An Tabhacht a bhaineann le Luachanna
Seirbhise Poibli i ndail le Cearta Teanga a Chothu.’

The Department of Foreign Affairs provided the most
comprehensive account of significant events that
occurred in relation to language legislation in general,
as well as a brief account of other Irish language
events, such as the issuance of an Irish language
edition of its newsletter and the organisation of a
conversation circle for staff members.

As previously stated, the legislation does not specify
the content of these reports; however, this monitoring
investigation will enable us to evaluate the content of
these reports to date and offer a suggested format (at
the conclusion of this chapter).

20 Select Bodies

It was previously stated that approximately 500 public
bodies are prescribed under the language legislation.
If the 13 local authorities and 18 government
departments that were audited in this cohort are
excluded, the remaining number is approximately 469
public bodies that offer services to the public. Of
course, it was impossible to account for that number in
this context. Consequently, it was determined to
concentrate on the 20 public bodies that engage with
the public the most and whose services the public
utilises the most.

Yn cefnogi a hyrwyddo
hawliau, cydraddoldeb ac
amrywiaeth ieithyddol
ledled y byd

An Coimisinéir Teanga speaking at the Conference of the
International Association of Language Commissioners in
Cardiff. The title of the talk was: ‘The Importance of Public
Service Values in Upholding Language Rights.’
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Tébla 5 Table 5
20 Combhlacht Poibli ata ina measc siud is mé 20 Public Bodies that are among those that
caidreamh leis an bpobal engage the most with the public
Ball Foirne Achoimre sa TB
Combhlacht Poibli Ainmnithe 4B(a) 4B(b) Géilligil go hiomlan
Public Body 4B(a) Staff Member | 4B(b) Summary in Fully Compliant
Nominated AR
An Post v v v
An tUdarés Naisitnta lompair
National Transport Authority v v v
An tUdarés um Shéabhailteacht ar Bhoithre v v v
Road Safety Authority (RSA)
Bord Bia v v v
Bus Eireann v v v
Combhairle Contae Chill Dara
Kildare County Council v v v
An Coimisitin um lomaiocht agus Cosaint Tomhaltoiri v v v
Competition & Consumer Protection Commission (CCPC)
EirGrid v v v
Fiontraiocht Eireann
Enterprise Ireland v v v
FSS
HSE v v v
Lionrai Gais Eireann
Gas Networks Ireland v v v
Rasafocht Capall Eireann
Horse Racing Ireland v v v
Bonneagar lompair Eireann
Transport Infrastructure Ireland v v v
Uisce Eireann v v v
* Bord Solathair an Leictreachais
* Electricity Supply Board v x *
* Failte Ireland v X X
* An Ghniomhaireacht Forbartha Tionscail v % %
* Industrial Development Agency (IDA)
Safefood — An Bord um chur chun cinn Sébhéilteacht Bia v v v
Safefood — Food Safety Promotion Board
* Seirbhis Fuilaistritichain na hEireann v % %
* Irish Blood Transfusion Service
Ollscoil Teicneolaiochta na Mumhan v % %

Munster Technological University

* deimhniu faighte én gCP nach bhfuil an mhir san direamh
* confirmation received from PB that the item is not included
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Torthai an Initchta

Mar a fheictear 6 Thébla 5 thuas, i measc an 20
comhlacht poibli sa rannan seo a ndearnadh inidchadh
orthu chun crioch an fhaireachéin ar fhorail 4B(a), bhi
gach cean diobh tar éis comhalta foirne sinsearach a
ainmniu chun formhaoirsit a dhéanamh ar
chombhlionadh oibleagéaidi an chomhlachta faoin Acht
seo agus chun tuairiscit a dhéanamh do Cheann an
chomhlachta phoibl i ndail le hoibleagaidi an
chomhlachta facin Acht. Fearacht na n-Gdaras aitiuil
thuas, is iontach an rud é a fheicedil agus té na
combhlachtai sin le moladh.

Maidir le céatadan na gcomhlachtai poibli ata
langhéillivil, té an figidr, 15 as 20 né 75% ag teacht a
bheag né a mhér le céatadan an dé rannén eile thuas
(77% faoi seach).

5 comhlacht poibli atd neamhghéillivil d'thorail 4(B)b
— mir thuairiscitchain sa tuarascéil bhliantdil — agus ni
mor a lua aris eile go bhfuil na comhlachtai sin go Iéir
tar éis foréil 4B(a) a chomhlionadh.

| dtaca leis na 5 chomhlacht thuas (Tabla 5) nar chuir
mir faoi thoréil 4B(b) ina dtuarascéil bhliantuil, ba é an
chuis ba mhé a bhi leis sin, fearacht an da rannan eile
roimhe seo, go rabhthas ag leanuint leagan amach
seanbhunaithe tuarascéla bliantdla agus nar
cuimhniodh ar mhir a chur isteach agus i gcas aon
chomhlacht amhain is amhlaidh gur tharla athru foirne
sa réimse seo a d'fhag gur thit lUb ar lar. Mar sin féin
gheall na 5 chomhlacht poibli sin go mbeidh mir chui
sa chéad tuarascail bhliantuil eile. T4 aon chomhlacht
amhain i measc na 5 cinn sin, Ollscoil Teicneolaiochta
na Mumhan (MTU), a thuairiscigh go ndéantar tuairisciu
bliantuil in earnéil an ard-oideachais ach a dtugtar na
cuntais bhliantdla chun criche. Baineann na cuntais sin
leis an mbliain acaduil ollscoile, rud a chiallaionn nach
bhfuil tuarascail bhliantuil fhaofa ar fail go f6ill. Thug
MTU le fios, afach, go mbeidh mir faoi 4B(b) sa
tuarascail bhliantuil ach a bhfoilseofar i. | ngeall ar
chéras tras-seicedla na hoifige, ni airitear MTU i measc
na gcomhlachtai langhéillidla chun crioch an
fhaireachain seo.

Abhar agus téagar na mire tuairiscitichain

As an 15 chomhlacht phoibli a chuir mir faoi réir 4B ina
dtuarascail bhliantuil, idir tuarascélacha a foilsiodh
agus até le foilsil trath scriofa na tuarascéla seo, ta na
mireanna sin ag teacht leis na mireanna sa dé rannan
eile da dtagraitear anseo thuas. Fearacht na ranna
rialtais thuas, rinne go leor comhlachtai sa rannéan seo
tagairt da Scéim Teanga a chur i ngniomh, e.g. NTA,

The Monitoring Audit Findings

As can be seen from Table 5 above, of the 20 public
bodies in this section audited for the purposes of
monitoring provision 4B(a), all had designated a senior
member of staff to oversee the body’s compliance with
its obligations under this Act and to report to the Head
of the public body in relation to the body’s obligations
under the Act. As is the case with the local authorities
mentioned above, this is extemenly engouraging and
these bodies are to be commended.

The percentage of public bodies that are fully
compliant, 15 out of 20 or 75%, is broadly in line with
the percentage in the other two sections above (77%
each).

5 public bodies are non-compliant with provision 4(B)b
—areport in the annual report. It is important to
reiterate that all of these bodies are compliant with
provision 4B(a).

The five bodies listed above (Table 5) that did not
include a section under provision 4B(b) in their annual
report were primarily due to the fact that they were
adhering to the established annual report format and
had forgotten to include a section. In the case of one
body, a change in staff in this area resulted in an error
of omission. This is similar to the other two previous
sections. Nevertheless, these five public bodies have
pledged to incorporate a relevant section into their
future annual reports. Only one of these 5 bodies,
Munster Technological University (MTU), reported that
annual reporting is carried out in the higher education
sector after the annual accounts are finalised. These
accounts relate to the university academic year, which
is why an approved annual report is not yet available.
MTU indicated, however, that a section under 4B(b) will
be included in their annual report once it is published.
Due to the office’s cross-checking system, MTU is not
included among the fully compliant bodies for the
purposes of this monitoring.

Content and structure of the reporting item

The inclusions of the 15 public bodies that comply with
section 4B in their annual report, both published and
yet to be published at the time of compiling this
report, are consistent with the inclusion in the other
two cohorts mentioned above. As with government
departments above, many bodies in this section
referenced the implementation of their Language



Bus Eireann, Bonneagar lompar Eireann, CCPC agus
rinne go leor acu tagairt d’Alt 10A — Fégraiocht a
bheith ina dhualgas nua acu faoin reachtaiocht teanga,
e.g. An Post, Bus Eireann, Rasafocht Capall Eireann,
FSS, GNI, NTA, RSA, An Bord um chur chun cinn
Sabhailteacht Bia, agus Comhairle Contae Chill Dara.
Ni dhearna ach cipla comhlacht tagairt do 4B(a) no
4B(b) i.e. An Post, NTA, Uisce Eireann, Lionrai Gais
Eireann, Rasaiocht Capall Eireann, An Bord um chur
chun cinn Sébhailteacht Bia, agus EirGrid. Tagairt lom
don reachtaiocht is mé a rinne go leor de na
comhlachtai agus iad ag lua gurb ann do reachtaiocht
teanga agus go bhfuil dualgais éirithe orthu da réir e.g.
FSS, RSA, NTA, Bord Bia, Fiontraiocht Eireann, CCPC,
Bonneagar lompar Eireann, An Bord um chur chun cinn
Sébhéilteacht Bia agus Eirgrid. Luaigh roinnt acu go
rabhthas ag cur na tuarascéla bliantdla ar fail go
datheangach mar gheall ar an reachtaiocht teanga.
Murab ionann agus an da rannan roimhe seo ni
dhearna ach comhlacht poibli amhain, FSS, tagairt
d'imeachtai Gaeilge a redchtéladh i rith na bliana.

Focal Scoir

51 chomhlacht poibli as um 500 comhlacht poibli a
fhorordaitear faoin reachtaiocht teanga an lion
combhlachtai poibli a ndearnadh initdchadh orthu chun
criocha an fhaireachdin seo ar a mhéad atathar ag
comhlionadh fhoréalacha 4B(a) agus 4B(b).

| dtaca le 4B(a):

comhalta foirne eile den chomhlacht a cheapadh, én
mbainistiocht shinsearach, chun formhaoirsiu a
dhéanamh ar chomhlionadh oibleagaidi an
chomhlachta faoin Acht seo agus tuarascéil a thabhairt
dé né di, de réir mar is cui, i ndail le hoibleagaidi an
chomhlachta faoin Acht seo,

té 50 comhlacht poibli tar éis an fhoréil seo a
chombhlionadh arb i an Roinn Talmhaiochta, Bia agus
Mara an t-aon cheann acu narbh fhéidir eolas a fhail
uathu né futhu sa mhéid is nach bhfuil coip dé
tuarascéil bhliantdil le fail agus nér tugadh aon
fhreagra ar chomhfhreagras a sheol OCT amach faoin
iniichadh faireachain.

Ma chuirtear an Roinn neamhghéillitil thuas as an
aireamh, is diol sdsaimh agus déchais é gur ainmnigh
formhér gach comhlacht poibli ball foirne chun na
gcrioch dé dtagraitear san Acht agus luaigh go leor de
na comhlachtai poibli an ceapachan sin ina dtuarascail
bhliantuil.
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Scheme, e.g. NTA, Bus Eireann, Transport
Infrastructure Ireland, CCPC and many of referred to
Section 10A — Advertising as being a new obligation
under language legislation, e.g. An Post, Bus Eireann,
Horse Racing Ireland, HSE, GNI, NTA, RSA, Food
Safety Promotion Board, and Kildare County Council.
Only a few bodies referred to 4B(a) or 4B(b) i.e. An
Post, NTA, Uisce Eireann, Gas Networks Ireland, Horse
Racing Ireland, Food Safety Promotion Board, and
EirGrid. Many of the bodies made a bare reference to
the legislation, stating that language legislation exists
and that they have certain obligations accordingly, e.g.
HSE, RSA, NTA, Bord Bia, Enterprise Ireland, CCPC,
Transport Infrastructure Ireland, Food Safety Promotion
Board and EirGrid. Some mentioned that the annual
report was being made available bilingually due to
language legislation. Unlike the previous two sections,
only one public body, the HSE, made reference to Irish
language events held during the year.

In Conclusion

The number of public bodies that were audited for the
purposes of this monitoring to determine the extent to
which provisions 4B(a) and 4B(b) are being complied
with is 51 out of around 500 public bodies prescribed
under the language legislation.

In relation to 4B(a):

appoint, from senior management, another member of
staff of the body to oversee the performance of, and
report to him or her as appropriate in relation to, the
obligations of the body under this Act,

50 public bodies have adhered to this provision; the
Department of Agriculture, Food, and the Marine is the
sole body from which information could not be
obtained. This is due to the fact that a copy of its
annual report is unavailable, and the OCT did not
receive a response to correspondence regarding the
monitoring audit.

The majority of public bodies have nominated a staff
member for the purposes referred to in the Act, and
many of these bodies have mentioned this
appointment in their annual report. Even if we exclude
the non-compliant Department mentioned above, this
is heartening and encouraging.
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| dtaca le 4B(b):

a chinntit go ndéanfar achoimre ar aon cheann de na
nithe arna dtuairiscit dé nd di de réir mhir (a) a direamh
i dtuarascail bhliantdil an chomhlachta lena mbaineann,

as an 51 chomhlacht poibli a scridaiodh don initchadh

seo,

1. Dheimhnigh 9 gComhlacht Poibli nér chuir siad aon
achoimre chun crioch alt 4B(b) san direamh ina
dTuarascail Bhliantuil do 2023.

2. Nior dhearbhaigh 2 chomhlacht poibli ar shasaigh
siad alt 4B(b) nd nar shasaigh maidir le hachoimre a

chur san direamh ina dTuarascail Bhliantuil do 2023.

3. Dhearbhaigh 2 chomhlacht poibli go gcuirfidh siad
achoimhre san aireamh trath a mbeidh Tuarascail
Bhliantuil 2023 4 foilsiu.

Is ionann an lion Comhlacht Poibli neamhghéillidil i
gcohdrt 1 agus 2 thuas agus 22%. Bhain culiseanna
airithe leis seo dé dtagraitear sa mhiontrachtaireacht
thuas de bhun gealltinti a tugadh do OCT le linn an
phréisis faireachain seo agus ta suil go mbeidh mir chui
ag 13 diobh sa chéad tuarascail bhliantuil eile.

Mar is |éir on trachtaireacht ar na mireanna sin atd, né a
bheidh, i dtuarascéil bhliantuil na bliana até faoi
chaibidil san initchadh faireachain seo, bhain
éagsulacht mhor le hinneachar na mireanna sin, idir
tagairt ghinearéla clpla line don reachtaiocht teanga,
tagairt ghairid don scéim reatha teanga a churi
bhfeidhm, tagairt d'Alt 10A — Fograiocht agus cuir sios
ar imeachtai Gaeilge.

In relation to 4B(b):

ensure that a summary of any of the matters reported
to him or her in accordance with paragraph (a) is
included in the annual report of the body,

of the 51 public bodies examined for this audit,

1. 9 Public Bodies confirmed that they did not include
any summary for the purposes of section 4B(b) in
their Annual Report for 2023.

2. 2 public bodies did not confirm if they complied
with section 4B(b) in relation to including a
summary in their 2023 Annual Report.

3. 2 public bodies have confirmed that they will
include a summary when publishing their 2023
Annual Report.

That number represents 22% of non-compliant public
bodies in cohorts 1 and 2 above . As mentioned in the
comprehensive commentary above, there were specific
reasons for this. Based on promises made to OCT
during this monitoring process, it is expected that 13 of
those public bodies will include an appropriate section
in their next annual report.

The content of the items included in the annual report
for the year under review in this monitoring audit was
highly varied, as evidenced by the commentary. These
inclusions ranged from a brief reference to language
legislation, a general reference of a few lines, a
reference to the current language scheme, a reference
to Section 10A — Advertising, and a description of Irish
language events.



FAIREACHAN AR
IMSCRUDUITHE

An Post

Achoimre

dualgais reachtula teanga a dhaingnitear:

* i bhfo-alt 18(1) d'Acht na dTeangacha Oifigidla, 2003
a fhad is a bhaineann sé le feidhmit na ngealltanas
sa Scéim Teanga a dhaingnigh an comhlacht poibli

maidir le:

e seirbhisi idirghniomhacha ar line a bheith ar fail go
comhuaineach sa da theanga oifigidla (Scéim
Teanga, Beart 10.1)

e leagan datheangach d'dbhar statach a sholathar ar

shuiomh gréasain (Mir 10.1)

* i bhfo-alt 9(2) d'Acht na dTeangacha Oifigitla, 2003,
ach cosc & chur ar dhuine cumarséid a dhéanamh ina
rogha teanga oifigiula, tri fheidhm a thabhairt do
chéras ar line maidir le taille imréitigh custam a chur

ar fail i mBéarla amhain

* in lonstraim Reachtuil Uimh. 391 de 2008 ach
comhartha neamhghéillitil a chur in airde i suiomh
de chuid An Post.

Priomh-mholtai an imscraduithe

Is iad priomh-mholtai an imscrddaithe:

Moladh go gcuirfeadh An Post plean feidhmithe faoi
bhréid Oifig an Choimisinéara Teanga a chuimseodh
na gnéithe seo a leanas:

* Go n-ullmhéfai beart feasachta ar fud an
chombhlachta phoibli le hoilitint a chur ar bhaill foirne
maidir le ceanglas reachtuil na heagraiochta agus i

ag cloi le dualgais reachtula teanga.

* Go bhforbréfai treoirlinte foirne a chinnteoidh go
gcuirfear an dualgas reachtuil ina Scéim Teanga san
direamh as seo amach agus pleanail ar bun maidir le

seirbhisi idirghniomhacha nua a dhearadh agus a

Léirigh imscradu gur sharaigh An Post na pOSt

Tuarascail Bhliantiil Annual Report 2024

INVESTIGATIONS
MONITORING

An Post

Summary

An investigation revealed that An Post breached
the statutory language obligations enshrined:

* in subsection 18(1) of the Official Languages Act
2003 in relation to the implementation of
committments contained in the Language Scheme
ratified by the public body in respect of:

* interactive online services being available
simultaneously in both official languages
(Language Scheme, Measure 10.1)

e providing a bilingual version of static content on a
website (Section 10.1)

® in subsection 9(2) of the Official Languages Act 2003,
by prohibiting a person from communicating in their
official language of choice in providing an online

system for customs clearance fees in English only

e in Statutory Instrument No. 391 of 2008 by erecting a

non-compliant sign in an An Post location.

Main recommendations of investigation

Main recommendations of investigation:

It was recommended that An Post submit an
implementation plan to the Office of An Coimisinéir
Teanga which would include the following elements:

e That an awareness measure be prepared across the
public body to train staff regarding the organisation’s
statutory obligation to comply with language

legislation.

e That staff guidelines be established to guarantee
that the statutory obligation in its Language Scheme
is adhered to in the future, and that preparations be

made for the design and implementation of new
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shuitedil, cibé a dhéanann An Post féin é né a

dhéantar thar ceann an chomhlachta é.

* Go bhforbréfar treoirlinte foirne maidir le hoibriu
sufomh gréasain An Post, cur chuige a chinnteoidh
go gcoinneofar dbhar Gaeilge an tsuimh gréasain

cothrom le data.

* Go gcuirfi beartas i bhfeidhm lena chinntid go bhfuil
an cdras ar line maidir le téille imréitigh custam ar fail

sa da theanga oifigiula.

An obair iniachta

Scriobh m’'Qifig chuig An Post an 7 Meitheamh 2024,
agus lorgaiodh eolas cothrom le data ar an dul chun
cinn a rinneadh i dtaca le moltai an imscrddaithe a chur
i bhfeidhm. Lorgaiodh sineadh ama an 24 Meitheamh
2024 agus ceadaiodh an sineadh ama sin chun freagra
a chur ar fail.

I mi 1Gil 2024, chuir An Post comhfhreagras ar fail inar
glacadh leis na moltai. Tugadh le fios go raibh An Post
tiomanta do na dualgais ata air faoi Acht na
dTeangacha Oifigitla agus do dhul i ngleic leis an
saincheisteanna a bhi fés le réiteach.

Cuireadh in iul ddinn go raibh oilidint & cur ar bhaill
foirne nua a bhi ag teacht isteach maidir le ceanglas
reachtuil na heagraiochta mar chuid den phroiseas
ionduchtuchain. Tugadh le fios go raibh rannég
acmhainni i nGaeilge le féil ar an inlion do bhaill foirne
agus go raibh eolas Usaideach sa mhir sin ar sheirbhisi
aistriichain, ar an scéim teanga agus ar na ceanglais
reachtila teanga até ar An Post.

Sa chomhfhreagras céanna cuireadh in iul ddinn go
rabhthas ag obair ar fhéidearthachtai i ndail le hoilitint
rialta i bhfeasacht teanga a chur ar féil don fhoireann
reatha. Tugadh le fios go bhfuil os cionn 10,000 duine
ag obair le An Post agus go dtdgfadh sé tamall céras a
chur i bhfeidhm a bheidh in ann freastal ar riachtanais
na bhfostaithe go Iéir.

Tugadh le fios go n-eiseofai néta faisnéise i mi IGil agus aris
i mi na Nollag chuig an bhfoireann ar fad a mheabhrédh
doibh na n-oibleagaidi Gaeilge ata ar An Post. Anuas air
sin, tugadh le fios go raibh ranndg ‘acmhainni Gaeilge’
ar an inlion Usédideach agus ar fail do bhaill foirne.

Mhinigh An Post go raibh prdisis inmheénach nua i
bhfeidhm maidir le haistritichan ar abhar agus an
t-dbhar sin a uaslédail go dti an suiomh gréasain. De
réir an phréisis sin, "éilionn an fhoireann gréasain go
ndéanfar an leagan Gaeilge d'abhar a uaslédail ag an
am céanna leis an téacs i mBéarla’.

interactive services by An Post or on behalf of the

public body.

e That staff guidelines be developed regarding the
operation of the An Post website, an approach that
will ensure that the website’s Irish language content

is kept up to date.

e That a policy be implemented to ensure that the
online customs clearance fee system is available in

both official languages.

Audit work

My Office wrote to An Post on 7 June 2024, seeking an
update on the progress made in implementing the
investigation's recommendations. On June 24 2024, an
extension of time was requested in order to submit a
response.The extension was granted.

In July 2024, An Post provided correspondence
accepting the recommendations. It stated that An Post
was dedicated to fulfilling its responsibilities under the
Official Languages Act and to resolving the
outstanding issues.

We were informed that new incoming staff were being
trained in the organisation’s statutory requirements as
part of the induction process. It was noted that an Irish
language resource section was available on the
intranet for staff members containing useful
information on translation services, the language
scheme and the statutory language obligations of An
Post.

In the same correspondence, we were informed that
efforts were underway to investigate the feasibility of
offering regular language awareness training to current
employees. It was noted that An Post employs more
than 10,000 individuals and that it would require a
significant amount of time to establish a system that
can accommodate the requirements of all employees.

It was stated that a memo would be issued in July and
again in December to all staff reminding them of An
Post’s Irish language obligations. In addition, it was
noted that the ‘Irish language resources’ section on the
intranet was particularly useful and available to staff
members.

An Post explained that new internal processes were in
place regarding content translation and uploading to
the website. The process requires ‘that the Irish version
of content be uploaded at the same time as the
English text'.



Tugadh le fios go bhfuil foireann gréasain An Post ag
obair chun an t-dbhar go Iéir a aistriti 6 chéras
oibritichain reatha Kentico 12 go dti an céras gréasain
nuashonraithe Kentico 13. Ddradh go raibh an
fhoireann gréasain, mar chuid den obair sin, ag
bogadh leathanaigh én seanchéras go dti an céras nua
agus gur obair leantnach é sin.

Ddradh go raibh an t-oifigeach Gaeilge ag obair le
haistritheoiri gairmitla chun &bhar stairitil agus reatha
a aistrit agus a chur le scuaine an tsuimh gréasain lena
uaslodail. Tugadh le fios go ndearnadh dul chun cinn
ar an &bhar sin agus go rabhthas ag tabhairt aghaidh
ar na saincheisteanna até fos le réiteach.

Tugadh le fios go raibh 900 leathanach ar shuiomh An
Post an trath sin i bhfeidhmchlair éagsdla. Maionn An
Post go bhfuil codanna méra den suiomh i nGaeilge

anois agus gur féidir teacht ar an dbhar sin go héasca.

Miniodh go ndéantar aistritichan ar chaipéisi nua mar
ghnéthnds oibre de réir an chlair ‘sheasta’ aistriichéain
atad ann. Ar mhaithe le dul i ngleic leis an éileamh
méadaithe ar aistriichan, thug An Post le fios gur
cuireadh le lion na n-aistritheoiri le mionna beaga
roimhe sin chun freastal ar an éileamh agus go raibh
siad ag obair go dian chun a gcuid ceanglas dlithiuil
faoin reachtaiocht teanga a chomhlionadh chomh
maith le riachtanais an ghné agus na gcustaiméiri.

| dtaca leis an dbhar stairitil an suiomh gréasain,
tugadh le fios gur tugadh tUs éite do na ranndga An
Nollaig agus leathanaigh a bhaineann leis na Gradaim
Leabhar. Tugadh le fios go ndearnadh nuashonrd ar an
leathanach baile chun ranndga Gaeilge a bhiin
easnamh a chur san direamh. Cuireadh tus le hobair
aistriichain ar phriomhranndga eile an tsuimh gréasain.
Tugadh le fios go raibh ddshlan nios mé ag baint le
leathanaigh a éilionn obair forbartha agus go dtégann
siad seo nios faide le cur i gerich.

Té leaganacha Gaeilge fthoirmeacha Airgid An Post ar
fad le fail ar an suiomh gréaséin anois.

Tugadh le fios gur aistriodh agus gur uaslédéladh né gur
leasaiodh os cionn 80 leathanach inneachair ar an laithrean
gréasain idir Samhain 2023 agus Meitheamh 2024.

| dtaca leis an gcéras ar line maidir le tailli imréitigh
custam, tugadh le fios go raibh An Post ag obair air
chun é a chur ar féil sa da theanga oifigidla; duradh go
raibh formhér an inneachair i nGaeilge ach nar mhér
obair forbartha a dhéanamh ar na gnéithe nar
aistriodh. Tugadh le fios gur aistriodh an téacs agus go
raibh tus aite & thabhairt do sin sa riaréiste oibre.
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It was stated that An Post's web team is working to
migrate all content from the current Kentico 12
operating system to the updated Kentico 13 web
system. The correspondence indicated that the web
team was in the process of migrating pages from the
old system to the new system as part of the project.
This work was ongoing.

It also stated that the Irish language officer was
working with professional translators to translate
historical and current material which would be queued
for upload to the website. It indicated that progress
had been made on this matter and that the
outstanding issues were being addressed.

It stated that there were 900 pages on the An Post site
at that time in various applications. An Post claims that
large parts of the site are now in Irish and that this
content can be easily accessed.

According to the current ‘continuous’ translation
programme, the translation of new documents is a
standard procedure. The number of translators has
been increased in recent months to meet the increased
demand for translation, as indicated by An Post. The
translators are working diligently to meet the legal
requirements of language legislation, as well as the
needs of the business and customers.

In relation to the historical content of the website, it
was indicated that priority was given to the Christmas
sections and pages relating to the Book Awards. It was
indicated that the homepage had been updated to
include Irish language sections that previously were not
available. Translation work has begun on the other
main sections of the website. It was stated that pages
that require development work were more challenging
and took longer to complete.

Irish versions of all An Post Money forms are now
available on the website.

It was stated that over 80 pages of content were
moved, uploaded or modified on the website between
November 2023 and June 2024.

An Post reported it was in the process of ensuring that
the online system for customs clearance fees was
accessible in both official languages. The majority of
the content was in Irish, but development work was
required for the remaining components that had not
yet been translated. It was reported that the text had
been translated and that this had been flagged in the
backlog of work.

67



68

Tuarascail Bhliantdil Annual Report 2024

Cuireadh nasc faoi bhréid na hOifige chuig inneachar
Gaeilge nua né nuashonraithe ar an suiomh gréasain.

Scriobh m’Qifig aris chuig An Post an 12 Linasa 2024
inar failtiodh roimh na céimeanna a bhi siad a ghlacadh
chun dul i ngleic le moltai an imscriddaithe a chur i
bhfeidhm agus inar iarradh faisnéis bhreise a chur faoi
bhraid na hOifige. Lorgaiodh faisnéise bhreise i dtaca
leis na habhair seo a leanas:

a) Cuntas a thabhairt ar an gcéras aontaithe i dtaca le
hoilitint rialta i bhfeasacht teanga a chur ar fail don

fhoireann reatha,

b) Spriocdhéta sonrach a chur ar fail faoina mbeadh
an cdras ar line a bhaineann le taille imréitigh

custaim ar fail sa da theanga oifigiula,

c) Tuairisc cothrom le data maidir leis an dul chun cinn
a rinneadh ar shuiomh gréasain an chomhlachta a
chur faoi bhréid na hOifige facin 23 Meén Fémhair
2024,

d) Coip de na treoirlinte foirne atéd i bhfeidhm a
chinnteoidh go bhfuil an dualgas reachtuil ina
scéim teanga san aireamh le linn seirbhis
idirghniomhach nua a dhearadh agus a shuiteail,
idir sheirbhis de chuid An Post féin né thar ceann

an chomhlachta phoibli sin.

e) Cdip den mheabhrichan a eisiodh chuig an
bhfoireann chui chun na ceanglais reachtula teanga
agus na ndésanna imeachta i dtaca le haon seirbhis
nua a bheifear a dhearadh a chur i gcuimhne don

fhoireann sin a chur faoi bhréid na hQOifige.

Chuir An Post faisnéis bhreise faoi mo bhraid i
bhfreagra dar data an 6 Mean Fémhair 2024. Tugadh le
fios go raibh oiliunt as Gaeilge & chur ar fail don
fhoireann i gcénai agus go rabhthas ag plé le
solathréiri an trath sin i dtaca leis an gcéad chéim eile
de ranganna Gaeilge a chur ar fail don fhoireann.

| dtaca leis an gcéras ar line maidir le taille imréitigh
custam a cuireadh ar fail i mBéarla amhain, duradh gur
ghé obair forbartha a dhéanambh ina leith agus go raibh
an scéal nios casta na mar a sileadh ar dtds da bharr.
Tathar ag fanacht le huasdata on bhforbroir.

Tugadh le fios go rabhthas ag obair ar an suiomh
gréaséin agus go gcuirfi tuairisc cothrom le data faoi
bhraid na hOifige faoin 23 Mean Foémhair faoi mar a
iarradh. Tugadh le fios go mbiodh plé leanunach idir
An Post agus an fhoireann ceannaigh maidir leis na
dualgais reachtula a thagann faoin ngealltanas scéime
lena chinntit go gcuirtear riachtanais Ghaeilge san

A link to new or updated Irish language content on the
website was submitted to the Office.

On 12 August 2024, my office wrote to An Post once
more, expressing its appreciation for the actions they
were taking to resolve the implementation of the
investigation's recommendations and requesting that
they provide additional information. Additional
information was sought in relation to the following
matters:

a) Provide an account of the agreed system for
providing regular language awareness training to

current staff,

b) Provide a specific deadline by which the online
customs clearance fee system would be available in

both official languages,

c) Submit an updated report on the progress made on
the company’s website to the Office by 23
September 2024,

d) A copy of the staff guidelines that are currently in
effect to ensure that the statutory obligation in its
language scheme is considered when designing
and deploying a new interactive service by An Post
or on behalf of that public body.

e) The Office will be provided with a copy of the
circular that was distributed to the relevant staff
members of the organisation, reminding them of
the statutory language requirements and the
procedures for any new service that is being
designed.

An Post submitted additional information in a response
dated 6 September 2024. It was stated that staff
members were receiving ongoing training in lrish, and
negotiations were presently underway with providers
to determine the subsequent phase of Irish language
instruction.

In relation to the online customs clearance fee system
which was made available in English only, it was stated
that development work was required and that the
situation was therefore more complex than initially
thought. An Post is awaiting an update from the
developer.

It was stated that work was being done on the website
and that an updated report would be submitted to the
Office by 23 September as requested. The purchasing
team and An Post were said to be in ongoing
discussion regarding the statutory obligations that are
included in the scheme commitment to ensure that



direamh agus seirbhisi idirghniomhacha nua ar line 4
bpleanail. Tugadh le fios gur tugadh deacrachtai faoi
deara i gcdsanna nach féidir leagan Gaeilge de thairge
a chur ar féil - céras a bhféadfadh Uséid intleachta
saorga a bheith san direamh ann.

Cuireadh céip ar fail den mheabhrichén a eisiodh
chuig an bhfoireann i mi Idil chun na ceanglais
reachtlla teanga agus na nésanna imeachta i dtaca le
haon seirbhis nua a bheidh & dhearadh a chur i
gcuimhne ddéibh. Tugadh le fios gur roinneadh an
t-eolas ar an aip foirne chomh maith.

Ina theannta sin, cuireadh roinnt seatanna scéileéin den
inlion até le fail ag an bhfoireann lena chinntid go
mbionn siad ar an eolas facina ndualgais reachtdla
teanga faoi Acht na dTeangacha Oifigidla agus go
gcloionn siad leo ar fail, mar fhianaise. Tugadh le fios
go gcoinnionn Oifig na Gaeilge an t-eolas sin cothrom
le data.

I litir dar data an 24 Mean Fémhair 2024, tugadh le fios
go raibh dbhar 4 bhogadh 6n gcdras oibritichain
Kentico 12 go dti an céras gréasain nuashonraithe
Kentico 13 agus go raibh athbhreithnit & dhéanamh ar
na leathanaigh féachaint an raibh an leagan Gaeilge
ceart. | gcésanna ina raibh inneachar Gaeilge in
easnamh, bhiothas & thabhairt faoi deara agus a chur i
scuaine na mireanna a bhi le haistrid. Ina theannta sin
tugadh le fios go ndearnadh athbhreithnid ar thuairim
agus 130 leathanach, gur cuireadh dbhar nua i
nGaeilge leis an suiomh le cipla seachtain roimhe sin
agus go ndearnadh aistritichan ar leathanaigh eile agus
go raibh siadsan i scuaine na mireanna a bhi le
huaslédail. Bhiothas ag suil lena mbeith beo faoi
dheireadh mhi Dheireadh Fémhair. Tugadh le fios
chomh maith gur seoladh meabhrichan chuig na
heagarthdiri gréasain ar fad sna ranndga éagsula in An
Post.

Tugadh le fios an 25 Deireadh Fémhair 2024, go raibh
an céras ar line le haghaidh téille imréitigh custam
beagnach réidh agus go ndéanfai teagmhéil leis an
Oifig arfs ach an céras sin a bheith beo.

Glacadh buiochas le An Post as an Oifig a choinneail ar
an eolas.

An 10 Nollaig 2024, scriobh m'Qifig chuig An Post aris
agus lorgaiodh eolas crothrom le data. Fuarthas
riomhphost an 1& dér gcionn a thug le fios gur aistriodh
an t-dbhar agus go ndearnadh an obair forbartha a bhi
ag teastail ar an gcéras ar line le haghaidh na taille
imréitigh custaim. Le linn na dtéastalacha ar an gcoras,
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Irish language requirements are considered when
developing new interactive online services. It was
noted that challenges were encountered in instances
where an Irish version of a product could not be
provided, a system that could potentially incorporate
artificial intelligence.

The Office was provided with a copy of the circular that
was distributed to the relevant staff members of the
organisation, reminding them of the statutory
language requirements and the procedures for any
new service that is being designed. It was indicated
that the information was also shared on the team app.

Furthermore, evidence was provided in the form of
numerous photographs of the intranet that was
accessible to staff to guarantee that they were
cognisant of and adhered to their statutory language
obligations under the Official Languages Act. It was
noted that the Irish Language Office keeps this
information up to date.

In a letter dated 24 September 2024, it was noted that
content was being moved from the Kentico 12
operating system to the updated Kentico 13 web
system and that the pages were being reviewed to
ensure that the Irish version was correct. In cases where
Irish content was missing, it was noted and items were
queued for translation. In addition, it was reported that
a review had been conducted on 130 pages, that new
content in Irish had been added to the site in the
preceding weeks, and that other pages had been
translated and were queued for uploading. It was
expected to be live by the end of October. It was also
reported that a reminder had been sent to all web
editors in the various departments in An Post.

It was stated on 25 October 2024 that the online
system for customs clearance fees was almost ready
and that the Office would be contacted again once
that system was live.

An Post was thanked for keeping the Office informed.

On 10 December 2024, my Office wrote to An Post
again and requested up-to-date information. An email
was received the next day indicating that the material
had been transferred and that the required
development work had been carried out on the online
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thainig sé chun solais go raibh deacracht le leathanach
amhain. Duradh go ndearnadh treaniarracht na
deacrachtai a réiteach ach toisc gur thainig reo céid i
bhfeidhm ar an suiomh an 18 Samhain narbh fhéidir
réiteach a fhail um an dtaca sin. Tugadh le fios go raibh
tUs aite ag an obair sa scuaine oibre agus go mbeifi ag
obair air i mi Eanair ach an reo cbid a bheith imithe in
eag. Ina fthianaise sin, cuireadh roinnt seat den scéilean
ar fail a léirigh gur cruthaiodh an t-aistear sin i
nGaeilge.

Tugadh le fios athuair an 23 Nollaig, go mbeifi i
dteagmbhéil le hOifig an Choimisinéara Teanga aris i mi
Eandir i dtaca leis an uasdatu.

Priomhfhionnachtain

Ta teagmhail ar bhonn rialta idir m'Oifig agus An Post
maidir le cur i bhfeidhm na moltai a rinne mé san

imscrudu.

Amline

Tus teagmhala: 7 Meitheamh 2024
Teagmhail is déanai: 24 Nollaig 2024

system for the customs clearance fee. During system
tests, it became apparent that there was a problem
with one page. A concerted effort was made to resolve
the difficulties, but a solution wasn't possible at that
time due to a code freeze on the site on 18 November,
as was stated. It was stated that the work had priority in
the work queue and that it would be worked on in
January once the code freeze had been resolved. To
that end, several screenshots were provided showing
that journey in Irish.

It was stated again on December 23rd that the Office
of An Coimisinéir Teanga would be contacted again in
January regarding the update.

Main finding

My Office has regular contact with An Post regarding
the implementation of the recommendations made in
the investigation.

Timeline

Contact initiated: 07 June 2024
Latest contact: 24 December 2024

Efa Gruffudd Jones, Coimisinéir Teanga na Breatnaise,

Shirley C. MacLean, Coimisinéir na dTeangacha Oifigiula,
New Brunswick, Ceanada agus An Coimisinéir Teanga ag
Comhdhail Chumann Idirnaisiinta na gCoimisinéiri Teanga i
gCaerdydd i Meitheamh 2024.

Efa Gruffudd Jones, the Welsh Language Commissioner,
Shirley C. MacLean, the Official Languages Commissioner,
New Brunswick, Canada and An Coimisinéir Teanga at the
Conference of the International Association of Language
Commissioners in Cardiff in June 2024.



Feidhmeannacht na Seirbhise Slainte

Achoimre

Léirigh imscrudd a tugadh chun criche le linn

na bliana 2022 gur sharaigh Feidhmeannacht

na Seirbhise Sléinte (FSS) an dualgas reachtuil

teanga a dhaingnitear i bhfo-alt 9(2) d'Acht na
dTeangacha Oifigiula, 2003, ach céras déanta coinni a
chur i bhfeidhm don vacsain phapalémaiviris dhaonna
(HPV) nér chuir san aireamh cumarsaid i scribhinn i
nGaeilge 6n bpobal leis an bhFeidhmeannacht.

Priomh-mholtai an imscraduithe

Ba iad priomh-mholtai an imscridaithe go gcinnteofar
feasta go ndéanfar solathar don chumarsaid i scribhinn
sa dé theanga oifigitla i dtaca le seirbhis ar bith da
cuid agus nach mbeidh aon bhac ar chumarsaid i
scribhinn i gceachtar de na teangacha oifigiula. | gcas
aon seirbhise idirghniomhai ar line a chuireann FSS ar
fail mar mhodh cumarséide chun iarratas a dhéanamh
ar sheirbhis né chun sochar a iarraidh, moladh:

a) Go ndéanfar an tseirbhis sin a sholathar sa da
theanga oifigitla d'fhonn seirbhis ar comhchéim a

chinntid, né

b) Sa chés go mbeadh an éis sin i dteanga oifigiuil
amhain go gcinnteofai go mbeadh sli ar fail lena
bhféadfai cumarséaid i scribhinn a dhéanamh sa
teanga oifigitil eile chun an t-iarratas a dhéanamh
agus nach mbeadh bac ar chumarsaid i scribhinn
leis an gcomhlacht poibli i gceachtar den da

theanga oifigiula i dtaca leis an ngno.

An obair iniachta

Déanann m'Qifig faireachéan rialta ar chomhlionadh
mholtai an imscridaithe seo agus bionn cumarsaid
rialta idir FSS agus m'Oifig.

Scriobh m’Qifig chuig FSS an 23 Eanair 2024 agus
lorgaiodh liosta de theidil na seirbhisi idirghniomhacha
atd an Fheidhmeannacht a Uséid, seirbhisi atd dirithe ar
an bpobal i gcoitinne. Bhi freagra dlite ar an litir seo
faoin 14 Feabhra 2024. Eisiodh meabhrichéan an 5 Marta
2024 nuair nach bhfuarthas aon fhreagra. Rinne FSS
teagmhail teileafdin le m'Oifig an 7 Méarta 2024 agus
tugadh le fios go raibh siad ag obair ar an bhfreagra.

Eisiodh meabhrichan eile ar an dbhar an 19 Aibreéan
2024.

An 3 Bealtaine agus 4 Bealtaine 2024, thainig
riomhphoist 6 FSS a ghlac leithscéal as an moill agus

Tuarascail Bhliantuil Annual Report 2024

Health Service Executive

Summary

An investigation completed during 2022 revealed

that the Health Service Executive (HSE) breached

the statutory language obligation enshrined in

subsection 9(2) of the Official Languages Act, 2003,
by implementing an appointment-making system for
the human papillomavirus (HPV) vaccine that did not
include written communication in lrish from the public
to the Executive.

Main recommendations of investigation

The investigation’s primary recommendations were to
guarantee that written communication in both official
languages will be available for any of its services in the
future and that there will be no impediment to written
communication in either of the official languages. In
the case of any interactive online service provided by
the HSE as a means of communication to apply for a
service or claim a benefit, it is recommended that:

a) this service be provided in both official languages

in order to ensure equality, or

b) In the event that this facility is available in only one
official language, it will be guaranteed that a
method of communication in the other official
language is available to submit the application in
writing. Additionally, there will be no impediment
to communicating in writing with the public body in

either official language regarding the business.

Audit work

My Office regularly monitors compliance with the
recommendations of this investigation and there is
regular communication between the HSE and my
Office.

On January 23, 2024, my office contacted the HSE and
requested a list of the titles of the interactive services
that the HSE uses and that are intended for the general
public. A response to this letter was due by 14
February 2024. A reminder was issued on 5 March 2024
when no response was received. The HSE contacted
my Office by telephone on 7 March 2024 and advised
that a response was being prepared.

A further reminder on the matter was issued on 19
April 2024.

On 3 and 4 May 2024, emails were received from the
HSE apologising for the delay and a list of the
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bhi liosta de na seirbhisi idirghniomhacha a chuireann
FSS ar fail faoi iamh. Tugadh le fios gur seirbhisi
naisiunta iad seirbhisi ginearalta a sheachadtar go
l&rnach agus go bhfuil gach scéilean idirghniomhach
agus teachtaireachtai cumarséide ar fail i mBéarla agus
i nGaeilge. Tugadh le fios chomh maith go gcuirtear
seirbhisi nach seirbhisi ginearélta iad ar féil go
réigilinach agus cé go bhfuil na scaileéin
idirghniomhacha ar fail i mBéarla agus i nGaeilge, go
bhfuil clar oibre ar sidl chun na teachtaireachtai ‘aitiula’
go |éir a aistrit 6s rud é gur teachtaireachtai saindeartha
iad nach bhfuil caighdeénaithe ar fud na réigian.

Scriobh m’Qifig chuig FSS an 8 Bealtaine 2024 agus
lorgaiodh an seoladh gréasain a Usaideann an pobal le
rochtain a fhail ar na cérais a bhi beo an tréth sin. Bhi
freagra dlite ar an gcomhfhreagras sin facin 22
Bealtaine 2024.

Eisiodh meabhrichéin an 24 Bealtaine 2024 agus an 10
1Gil 2024 nuair nach bhfuarthas freagra. Thainig
comhfhreagras dar déata an 15 IGil 2024 6 FSS inar tugadh
le fios gur seoladh dbhar na fiosruithe ar aghaidh chuig
an ranndg digiteachta d'thonn freagra a fhail ina leith.

| gcomhfhreagras a fuarthas 6 FSS an 16 IGil 2024,
glacadh leithscéal as moille an chomhfhreagrais.
Cuireadh in itl nach raibh an tseirbhis shonrach ag
feidhmid a thuilleadh. | dtaca leis na saincheisteanna a
sonraiodh, tugadh le fios go raibh roinnt céimeanna i
bhfeidhm chun céiliocht phréisis aistridchain na
seirbhisi digiteacha poibli a fheabhsu.

Sa chomhfhreagras céanna, tugadh le fios gur ar an aip
até le seoladh roimh dheireadh na bliana 2024 a bheas
na corais ar fail. Tugadh le fios go ndearnadh roinnt
obair deartha sa chdlra chun a chinntit go léiritear
athruithe sna leaganacha teanga go léir ag an am
céanna. Beidh aip na seirbhisi lair ar féil i nGaeilge
agus i mBéarla.

I mi Ldnasa 2024, scriobh m'Oifig chuig FSS inar
lorgaiodh soiléirit i dtaca leis na seirbhisi
idirghniomhacha. Tugadh le fios do m'Oifig roimhe sin
go raibh na seirbhisi idirghniomhacha a bhi dirithe ar
an bpobal ar féil i nGaeilge agus i mBéarla agus sa
chomhthreagras is déanai é FSS, cuireadh in ial gur ar
aip a bhi le seoladh roimh dheireadh na bliana 2024 a
bheadh na cérais sin ar fail feasta. Lorgaiodh deimhniu
maidir le:

* cé na seirbhisi a bheidh ar fail ar an aip, agus

* leagan Gaeilge a bheith ar fail ag an am céanna leis

an leagan Béarla.

interactive services provided by the HSE was enclosed.
It was noted that general services are national services
that are delivered centrally and that all interactive
screens and communication messages are available in
English and Irish. It was also noted that non-general
services are provided regionally and that while the
interactive screens are available in English and Irish, a
programme of work is underway to translate all ‘local’
messages as they are bespoke messages that are not
standardised across regions.

My Office wrote to the HSE on 8 May 2024 and sought
the web address used by the public to access the
systems that were live at that time. A response to this
letter was due by 22 May 2024.

Reminders were issued on 24 May 2024 and 10 July
2024 when no response was received. Correspondence
dated 15 July 2024 was received from the HSE
indicating that the subject of the queries had been
forwarded to the digital department for a response.

In correspondence received from the HSE on 16 July
2024, an apology was offered for the delay in the
correspondence. It was reported that the specific
service was no longer operating. In relation to the
issues identified, it was indicated that a number of
steps were in place to improve the quality of the
translation process of digital public services.

In the same correspondence, it was indicated that the
systems will be available on the app, which was to be
launched before the end of 2024. It was noted that
some design work was done behind the scenes to
ensure that changes were reflected in all language
versions at the same time. The core-services app will
be available in English and Irish.

In August 2024, my Office wrote to the HSE seeking
clarification in relation to the interactive services. My
Office was previously advised that the interactive
services aimed at the public were available in Irish and
English and in the most recent correspondence from
the HSE, it was indicated that these systems would
now be available on an app to be launched before the
end of 2024. Confirmation was sought regarding:

e what services will be available on the app, and

e would an Irish language version be available at the

same time as the English version.



Bhi freagra dlite ar an gcomhfhreagras sin facin 6
Meén Fémhair 2024. Seoladh meabhrichéan an 11
Mean Fémhair 2024.

Thainig riomhphost 6 FSS, an 16 Deireadh Fémhair
2024, inar tugadh le fios go raibh suil acu Aip FSS a
eisitiint ag deireadh na bliana sin [2024].

Tugadh le fios go mbeadh an aip ar fail i nGaeilge agus
i mBéarla agus go mbeadh na seirbhisi san aip ar fad ar
fail go datheangach. Duradh go dtabharfadh an aip
eolas sldinte do dhaoine, mar shampla a gcuid coinni
slainte, cdgais, teidliochtai, vacsainit, chomh maith leis
an eolas ata ar fail ar shuiomh gréasain FSS. Chomh
maith leis sin, tugadh le fios go mbeadh an t-eolas
clinicitil a bheadh ar féil san aip ar fail sa teanga ina
gcuirtear isteach sa chéras clinicitil i. Méas i an Ghaeilge
teanga réamhshocraithe an ghuthain, bheadh an aip ar
fail don duine sin i nGaeilge agus d'fhéadfadh daoine
a rogha teanga a roghnd san aip freisin.

Ina theannta sin, tugadh le fios go mbeifi ag tabhairt
céras cumarséaide, fégrai agus teachtaireachtai, trid an
aip isteach an bhliain dar gcionn [2025] agus go
mbeadh an chumarséid sin & seoladh i rogha teanga an
Uséideora.

Duradh go dtabharfadh an aip eolas sléinte até ar fail
ar HSE.ie. agus cé nach bhfuil an t-eolas ar fad ar fail as
Gaeilge fos, tathar ag obair ar aistriichan a chur ar fail.

Scriobh m'Qifig chuig FSS aris inar lorgaiodh deimhnit
go mbeadh an aip ar fail go comhuaineach i ngach
ceann den da theanga oifigiula.

Thug FSS le fios do m'Oifig an 25 Feabhra 2025, go
raibh an aip sléinte ar fail le hioslédail on 14 sin. Tugadh
le fios nach raibh na feidhmiulachtai uile ar fail sa
leagan Béarla fés agus go ndéanfai an leagan Gaeilge
a fhorbairt ar comhchéim leis an leagan Béarla. Diradh
gurbh é sin tus saolré na haipe agus go mbeadh
feidhmeanna & gceur leis ar bhonn céimneach.

Tugadh le fios go mbeifi sdsta aon aiseolas a fhaightear
le linn an phréisis a chur san direamh chun feabhas a
chur ar an aip.

Dheimhnigh FSS a tiomantas d'fhorbairt leantnach a
dhéanamh ar an aip chun lanfheidhmidlacht
dhatheangach a bhaint amach.
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A response to this letter was due by 6 September 2024.
A reminder was sent on 11 September 11 2024.

An email from the HSE, dated 16 October 2024,
indicated that they hoped to release the HSE App by
the end of that year [2024].

It was stated that the app would be available in Irish
and English and that all services in the app would be
available bilingually. It was stated that the app would
provide people with health information, such as their
health appointments, medications, entitlements,
vaccinations, as well as the information available on the
HSE website. In addition, it was indicated that the
clinical information available in the app would be
available in the language in which it is entered into the
clinical system. If Irish is the default language of a
user's phone, the app would be available in Irish and
people could also select their preferred language
within the app.

In addition, it was stated that a communications,
notifications and messaging system would be
introduced through the app the following year [2025]
and that these communications would be sent in the
user’s preferred language.

It was stated that the app would provide health
information available on HSE.ie. and while not all the
information is available in Irish at present, work is

underway to provide a translation.

My Office wrote to the HSE again seeking confirmation
that the app would be available simultaneously in each
of the two official languages.

The HSE informed my Office on 25 February 2025, that
the health app was available for download from that
date. It was noted that the English version did not yet
include all of the functionalities, and the Irish version
would be developed in a manner that was consistent
with the English version. It was stated that this was the
beginning of the app’s lifecycle and that functions
would be added on a phased basis.

It was indicated that they would be happy to take into
account any feedback received during the process to
improve the app.

The HSE confirmed its commitment to the ongoing
development of the app to achieve full bilingual
functionality.
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Priomhfhionnachtain

Té teagmhail leantinach ag m'Oifig le FSS ar an abhar.

Amline

Tus teagmhala: 11 Eanair 2023
Teagmhail is déanai: 25 Feabhra 2025

Comhairle Contae na Gaillimhe

Achoimre

Léirigh imscradu gur sharaigh Comhairle
Contae na Gaillimhe na dualgais reachtdla
teanga a dhaingnitear i bhfo-ailt 9(2) agus
18(1) d'Acht na dTeangacha Oifigidla, 2003:

Main finding

My Office has ongoing contact with the HSE on the
matter.

Timeline

Contact initiated: 11 January 2023
Latest contact: 25 February 2025

Galway County Council

Summary

An investigation revealed that Galway
County Council breached the statutory
language obligations enshrined in

Combhairle Chontae na Gaillimhe g hsections 9(2) and 18(1) of the Official

Galway County Council

e ach cumarséid i scribhinn leis an bpost

leictreonach i nGaeilge a fhreagairt i mBéarla.

® bac a chur ar dhuine, cumarsaid a dhéanamh ina
rogha teanga oifigiula, ach iallach a chur ar an duine
sin coras seirbhise idirghniomhach ar line a bhi ar fail
i mBéarla amhéin a Uséid, agus gan malairt sli a chur
ar fail don duine faoina bhféadfai cumarséaid i
scribhinn a dhéanamh i nGaeilge i dtaca leis an ngné

a bhiothas a dhéanamh leis an gCombhairle.

Priomh-mholtai an imscraduithe
Is iad priomh-mholtai an imscrddaithe:

Moladh go gcuirfeadh Combhairle Contae na Gaillimhe
plean feidhmithe faoinar mbraid chun géillidlacht
d'Achtanna na dTeangacha Oifigiula, 2003 & 2021 a
dheimhniu:

* Go n-ullmhéfar beart feasachta ar fud an
chomhlachta phoibli le hoilitint a chur ar bhaill foirne
maidir le ceanglas reachtuil na heagraiochta agus i

ag cloi le dualgais reachtula teanga.

* Go bhforbréfar treoirlinte foirne a chinnteoidh go
geuirfear an dualgas reachtuil ina Scéim Teanga san

aireamh sna clinsi seo a leanas:

1.maidir le haon seirbhis idirghniomhach atéa 4
feidhmid go stairitil a chur ar féil i nGaeilge agus i
mBéarla, agus

2.1e linn do phleanil a bheith ar siul maidir le
seirbhis idirghniomhach nua a dhearadh agus a

shuitedil, idir sheirbhis de chuid na Comhairle

Languages Act, 2003:

e by responding in English to written communication

by electronic mail in Irish.

e by preventing an individual from communicating in
their official language of choice, compelling them to
utilise an online interactive service system that was
exclusively available in English, and failing to offer an
alternative method of written communication in Irish

in connection with their business with the Council.

Main recommendations of investigation
Key recommendations of the Investigation:

It was recommended that Galway County Council
submit an implementation plan to ensure compliance
with the Official Languages Acts 2003 & 2021:

e That an awareness measure be prepared across the
public body to train staff regarding the organisation’s
statutory obligation to comply with language
legislation.

e That staff guidelines be developed to ensure that the
statutory obligation in their Language Scheme is

taken into account in the following circumstances:

1.in relation to any interactive service that has

historically been operated in Irish and English, and

2.the statutory commitment in the Council’s

Language Scheme will be implemented when



Contae féin né thar ceann an chomhlachta phoibli
sin, go gcuirfear an gealltanas reachtuil i Scéim

Teanga na Comhairle i bhfeidhm.

* Go gcinnteofar go mbeidh an céras maidir le
Seirbhis Tuairiscithe Réamhphleanala ar Line ar fail

agus ag feidhmiu sa da theanga oifigidla.

An obair iniachta

Scriobh m’'Qifig chuig Comhairle Contae na Gaillimhe
an 7 Meitheamh 2024 d'thonn cuntas cothrom le data a
lorg ar na céimeanna a ghlac si chun moltai an
imscradaithe a chur i bhfeidhm.

Cuireadh in ial do m'Oifig, an 28 Meitheamh 2024, gur
bhunaigh an Chomhairle seirbhis nua idirghniomhach
d'fiosrdchéain réamhphleanala ar ‘preplanning.ie’.
Tugadh le fios gur ceapadh an céras go sainidil do
Chombhairle Contae na Gaillimhe agus go bhfuil sé ar
féil i nGaeilge agus i mBéarla agus go ndéanfaidh
ranndg IT na Comhairle monatdireacht leandnach air.

Sa chomhfhreagras céanna, cuireadh in iul ddinn go
ndéantar gach iarracht clofi le riachtanais Acht na
dTeangacha QOifigitla mar a leagtar amach ina scéim
teanga iad, ach é am go ham, go ndéantar an
tiomantas sin a fhaillid de bharr athruithe foirne agus
chastacht na gniomhaiochta oibre. Ghlac an Comhairle
Contae leithscéal as an méid sin.

Cuireadh in idl ddinn, i dteannta na hoilitina a chuirtear
ar fail do na gniomhairi pleanéla i nGaillimh, gur
cuireadh oilitint ar fail do gach ball foirne dbhartha sa
rannég pleandla maidir le hoibriochtai agus tuairiscid
na seirbhise idirghniomhai nua. Tugadh le fios go
gcuirtear a ndualgas faoi Acht na dTeangacha QOifigiula
in itl do gach ball foirne i gconai agus go scaiptear
leabhran nua foirne ar an bhfoireann reatha agus ar
bhaill nua foirne mar chuid den phréiseas
ionduchttchain. Tugadh le fios go bhfuil an t-eolas seo
le f&il chomh maith ar fhilltedn comhroinnte ag gach
ball foirne trath ar bith. Cuireadh céip den leabhréan
nua foirmne faoi bhraid m'Oifige.

Duradh chomh maith, go dtuigeann an Chombhairle na
dualgais até uirthi faoin reachtaiocht teanga, agus an
gé até lenér dteanga dhuchais a chosaint agus a
chothd agus go ndéanann foireann uile na Comhairle a
ndicheall na dualgais sin a chomhlionadh.

Scriobh m'Qifig, an 2 Ldnasa 2024, chuig an
gComhairle Contae d'fhonn buiochas a ghlacadh as an
dul chun cinn a rinneadh maidir le moltai an

imscradaithe a chur i bhfeidhm agus eolas breise a lorg
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planning is undertaken for the design and
installation of a new interactive service, whether by

the County Council or on its behalf.

e Ensure that the Online Pre-Planning Inquiry system is

available and operating in both official languages.

Audit work

My Office wrote to Galway County Council on 7 June
2024 seeking an updated account of the steps it had
taken to implement the recommendations of the
investigation.

On 28 June 2024, my Office was informed that the
Council had established a new interactive pre-planning
enquiry service on ‘preplanning.ie’. It was noted that
the system was designed specifically for Galway
County Council and is available in Irish and English and
will be continuously monitored by the Council’s IT
department.

In the same correspondence, we were informed that
although every effort is made to comply with the
requirements of the Official Languages Act as outlined
in its language scheme, this commitment sometimes
gets overlooked as a result of staff changes and the
complexity of the work activity. The County Council
apologised for this.

We were informed that, in addition to the training
provided to the planning agents in Galway, all relevant
personnel in the planning department received
training on the operations and reporting of the new
interactive service. It was noted that all staff members
are constantly informed of their obligations under the
Official Languages Act and that a new staff booklet is
distributed to current and new staff members as part of
the induction process. It was noted that this
information is also available on a shared folder which
all staff members can access at any time. A copy of the
new staff booklet has been submitted to my Office.

It was also stated that the Council understands its
obligations under language legislation, and the need
to protect and promote our native language, and that
all Council staff do their utmost to fulfil these
obligations.

On 2 August 2024, my Office wrote to the County
Council to express its appreciation for progress made
in implementing the recommendations of the
investigation and to seek further information in relation
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i dtaca leis na heasnaimh a bhi ann fés. larradh faisnéis
bhreise i dtaca leis na habhair seo a leanas, a bhi le cur
faoi bhraid na hQOifige laistigh de tri seachtaine:

e cuntas a thabhairt ar an gcdras agus ar na socruithe a
rinne an Chombhairle Contae chun a chinntid nach
ndéanfai an Chombhairle a fhaillid de bharr athruithe
foirne chun clof le dualgais reachtila faoi Acht na

dTeangacha Oifigitla amach anseo.

* agus buiochas a ghlacadh as céip den leabhran nua
foirne a chur ar fail duinn, tugadh faoi deara, afach,
nach ndearnadh aon tagairt sa doiciméad d'thorail
4B a thainig i bhfeidhm an 5 Bealtaine 2023. larradh
an fhoréil 4B a chur san direamh agus céip den
doiciméad leasaithe a chur faoi bhraid na hOifige
seo agus a dheimhnid go bhfuil an beart feasachta

seo & chur i bhfeidhm san eagraiocht.

* cbip de na treoirlinte foirne a chuir an Chomhairle
Contae le chéile chun a chinntid go gcuirfear an
dualgas reachtuil ina Scéim Teanga san direamh a
fhad is a bhaineann sé le haon seirbhis
idirghniomhach até i bhfeidhm go stairitil a chur ar
fail i nGaeilge agus i mBéarla, agus, le linn do
phleanail a bheith ar sidl maidir le seirbhis
idirghniomhach nua a dhearadh agus a shuiteail, idir
sheirbhis de chuid na Comhairle Contae féin n¢ thar
ceann an chomhlachta phoibli sin, go gcuirfear an
gealltanas reachtuil i Scéim Teanga na Combhairle i
bhfeidhm. larradh go gcuirfi liosta ar féil de na
seirbhisi idirghniomhacha atathar a chur ar fail agus a
dheimhnit go bhfuil siad datheangach go hiomlan.

* cdip den chiorclan a eisiodh/ até le heisitint chuig an
bhfoireann chui san eagraiocht i dtaca leis na ceanglais
reachtula teanga agus na nésanna imeachta a
bhaineann le haon seirbhis nua a bheifear a dhearadh
a chur i gcuimhne don fthoireann sin. Ina theannta
sin, lorgaiodh deimhnit go n-eiseofar an ciorclan sin

chuig an bhfoireann chui faoi dhé gach bliain.

Eisiodh meabhrdchain an 11 Méan Fémhair agus aris
an 15 Samhain nuair nach bhfuarthas aon fhreagra.

Thainig comhfhreagras dar data an 15 Samhain 2024
inar tugadh le fios go raibh Oifigeach Forbartha na
Gaeilge as lathair ar feadh cupla seachtain, ach gur
seoladh na fiosruithe ar aghaidh an uair sin chuig an
rannog pleanéla chun freagrai a lorg.

Rinne m'Oifig teagmhail leis an gComhairle Contae
aris an 10 Nollaig 2024 nuair nach bhfuarthas aon
fhreagra go féill.

to the remaining shortcomings. Additional information
was requested in relation to the following matters, which
was to be submitted to the Office within three weeks:

e outline the system and arrangements made by the
County Council to ensure that staff changes do not
prevent the Council from complying with statutory
obligations under the Official Languages Act in the

future.

e while expressing appreciation for providing us with a
copy of the new staff booklet, it was noted, however,
that no reference was made in the document to
provision 4B which came into effect on 5 May 2023. It
was requested that provision 4B be included and a
copy of the amended document be submitted to this
Office and that this awareness measure be

implemented in the organisation.

® a copy of the staff guidelines drawn up by the
County Council to ensure that the statutory
obligation in its Language Scheme is taken into
account in so far as it relates to providing any
interactive service that has historically operated in
Irish and English, and, that the statutory commitment
in the Council’s Language Scheme is implemented
when planning for the design and installation of a
new interactive service, by the County Council itself
or on its behalf. It was requested that a list of the
interactive services being provided be made
available and that it be confirmed that they are fully
bilingual.

® a copy of the circular issued/to be issued to the
relevant staff in the organisation in relation to the
statutory language requirements and the procedures
relating to any new service that will be designed to
remind that staff. In addition, confirmation was
sought that this circular will be issued to the

appropriate staff twice a year.

Reminders were issued on 11 September and again on
15 November when no response was received.

The Irish Language Development Officer was absent
for a few weeks, as indicated by correspondence dated
15 November 2024. However, the enquiries were
forwarded to the planning department at that time to
obtain responses.

My Office contacted the County Council again on 10
December 2024 when no response had yet been
received.



I iomhphost 6n gComhairle Contae dar déta an 13
Nollaig 2024, tugadh le fios gur rabhthas tar éis gach
fostal de chuid na heagraiochta a chur ar an eolas
maidir lena c(h)uid dualgas i dtaca le hAcht na
dTeangacha Oifigitla agus leis an scéim teanga.
Cuireadh in il go bhfuil an t-eolas seo le fail ar inlion
na heagraiochta agus gur seoladh riomhphost chuig
gach ball foirne & chur sin in iUl déibh. Eisiodh céip crua
‘Galway County Council Language Scheme and The
Official Languages Act(s) Employee Guidance Notes'
chuig gach ball foirne. Tugadh le fios chomh maith go
bhfuil sé ar chlar oibre Rannég Acmhainni Daonna
nuair atd ionduchtd & dhéanamh le baill nua foirne go
gcuirtear ar an eolas iad maidir leis na dualgais teanga
atd orthu. Ta sé beartaithe ag an gComhairle nuachtlitir
a eisitint ar bhonn rialta a chuirfidh na dualgais
reachtula teanga in itl don thoireann.

Priomhfhionnachtain

Ta teagmhail ar bhonn rialta idir m'Oifig agus
Comhairle Contae na Gaillimhe maidir le curi
bhfeidhm na moltai a rinne mé san imscradu.

Amline

Tus teagmhala: 7 Meitheamh 2024
Teagmhail is déanai: 13 Nollaig 2024

An Coimisinéir Teanga i dteannta Grace Conneally, Gaillimh
le Gaeilge, Ailish Rohan, Oifigeach Feidhmitchain
Sinsearach, Comhairle Cathrach na Gaillimhe, Eoin O
Droighneain, Priomhoifigeach, Roinn na Gaeltachta,
Geardidin Hynes, Gaillimh le Gaeilge, ag écaid bhronnta

Ghradaim Sheosaimh Ui Ogartaigh, Gaillimh le Gaeilge 2024.
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In an email from the County Council dated 13
December 2024, it was indicated that all employees of
the organisation had been informed of their
obligations under the Official Languages Act and the
language scheme. It was noted that this information is
available on the organisation’s intranet and that an
email was sent to all staff members informing them of
this. Hard copy of ‘Galway County Council Language
Scheme and The Official Languages Act(s) Employee
Guidance Notes' was issued to all staff members.
Additionally, it was observed that the Human
Resources Department maintains an agenda for
informing new staff members of their language
obligations during the induction process. The Council
intends to issue a newsletter on a regular basis to
inform staff of the statutory language obligations.

Main finding

My Office has regular contact with Galway County
Council regarding the implementation of the

recommendations made in the investigation.

Timeline

Contact initiated: 07 June 2024
Latest contact: 13 December 2024

ﬁf

Galway
Gaeltachta

CI iamber y Udaras na

4" 4

An Coimisinéir Teanga with Grace Conneally, Gaillimh le
Gaeilge, Ailish Rohan, Senior Executive Officer, Galway City
Council, Eoin O Droighneéin, Principal Officer, Department
of Gaeltacht, Gearéidin Hynes, Gaillimh le Gaeilge, at the
awards presentation of Gradaim Sheosaimh Ui Ogartaigh,
Gaillimh le Gaeilge 2024.
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-

RTE

Achoimre

Léirigh imscradu ar cuireadh crioch leis i mi

na Nollag 2018 gur sharaigh RTE forélacha

teanga an Achta Craolachéin, 2009. Leagtar
dualgas san Acht ar RTE réimse cuimsitheach clar a
chur ar fail i nGaeilge agus i mBéarla i gcléarsceidil a
chuid seirbhisi craolachain chomh maith le clair
nuachta agus cursai reatha a chur ar féil sa da theanga
oifigidla. Saraiodh an tAcht mar gheall nach raibh
réimse cuimsitheach clér teilifise i nGaeilge nd clair
theilifise clrsai reatha i nGaeilge & gcraoladh ag an
staisiun, mar a éilitear faoin reachtaiocht.

Priomh-mholtai an imscraduithe

Ba é an priomh-mholadh a rinneadh sa tuarascail
imscridaithe go n-ullmhédh RTE plean feidhmithe,
chun go gcomhlionfai na dualgais reachtila a
dhaingnitear i bhfo-ailt 114(3)(a) agus (b) den Acht
Craolachéin, 2009, d'fhonn réimse cuimsitheach clar
teilifise i nGaeilge agus clair theilifise cursai reatha i
nGaeilge a chur ar fail.

An préiseas faireachain

Déanaimid faireachéin rialta ar an gcaoi a bhfuil RTE ag
gcomhlionadh mholtai an imscrddaithe seo agus bionn
cumarsaid rialta idir RTE agus m'Qifig.

| gcomhfhreagras 6 RTE an 19 Feabhra 2024, tugadh le
fios go rabhthas tar éis 1180 uair an chloig d'abhar
Gaeilge a chraoladh roimh dheireadh na bliana 2023.
Tugadh le fios gurbh gach seénra agus meascan de
bhunchlair inmheanacha agus choimisitnaithe chomh
maith le clair a ceannaiodh ¢ TG4 a bhi sna huaireanta
sin. Tugadh le fios gur lean Ranndg na gClar Gaeilge
d'fheidhmit ina haonad ldnaimseartha agus gur
craoladh sraitheanna nua, ina measc, Mealladh na
Mara agus Aistear an Amhrain. Cuireadh teilgean ar fail
chomh maith a léirigh na huaireanta cloig craolachain
as Gaeilge ata RTE a thuar don bhliain 2024.

Sa chomhfhreagras céanna, tugadh le fios nar éirigh le
RTE tUs a chur leis an tsraith nua sheachtainitil Féram
ar RTE ONE san Fhémhar de bharr cirsai foirne. Tharla
sé seo ag an am céanna ar cuireadh cosc ar earcaiocht
ar fud RTE. Bhiothas déchasach go mbeadh sé ar an
aerin 2024.

Scriobh m'Oifig chuig RTE agus iarradh ar an
eagraiocht roinnt faisnéise a thabhairt don Oifig i

dtaobh;

— Summary
R I € An investigation concluded in December
2018 revealed that RTE breached the

language provisions of the Broadcasting Act
2009. The Act places an obligation on RTE to provide a
comprehensive range of programmes in Irish and
English in its broadcasting services programme
schedules as well as to provide news and current affairs
programmes in both official languages. The station
breeched the Act by failing to broadcast a
comprehensive selection of television programmes in
Irish or current affairs television programmes in Irish, as
mandated by the legislation.

Main recommendations of investigation

The main recommendation made in the investigation
report was that RTE prepare an implementation plan,
in order to comply with the statutory obligations
enshrined in subsections 114(3)(a) and (b) of the
Broadcasting Act, 2009, to provide a comprehensive
range of Irish language television programmes and
current affairs television programmes in lrish.

The Monitoring Process

My Office regularly monitors compliance with the
recommendations of this investigation and there is
regular communication between RTE and OCT.

In correspondence from RTE on 19 February 2024, it
was stated that 1180 hours of Irish language content
had been broadcast before the end of 2023. It was
reported that these hours consisted of all genres and a
mix of original in-house and commissioned
programming as well as programming purchased from
TG4. It was reported that the Irish Language
Programming Department continued to operate as a
full-time unit and that new series were broadcast,
including Mealladh na Mara and Aistear an Amhrain. A
projection was also provided showing the number of
hours of Irish language broadcasting RTE had
predicted for the year 2024.

In the same correspondence, it was stated that RTE
was unable to launch the new weekly series Féram on
RTE ONE in the Autumn due to staffing issues. This
occurred concurrently with the prohibition of
recruitment throughout RTE. It was hoped that it would
be on the air in 2024.

My Office wrote to RTE and asked the organisation to
provide the Office with some information regarding:



* An coibhneas d'uaireanta cloig athchraolta vs an lion

iomlén uaireanta cloig a craoladh de réir seanra in
2023

* Agus méadu 6 123 (2017) go 1,180 (2023) tagtha ar
lion iomlan na n-uaireanta cloig craolachéin as
Gaeilge, an bhfuil méadu coibhneasta da réir ag
teacht ar lion na n-uaireanta cloig craolachdin i

nGaeilge le linn an bhuaic-ama féachana

e Féram - sraith nua sheachtainitil cdrsai reatha. An
mbeifi in ann eolas a chur ar fail faoina céimeanna
sonracha ata RTE a ghlacadh lena chinntit go

geuirfear tds leis an tsraith nua seo in 2024

Céard iad na céimeanna ata RTE a ghlacadh d'fhonn
cothromaiocht a bhaint amach sna huaireanta cloig

craolachéin de réir seanrai chun crioch fhorélacha alt
114(3) (a) agus 114(3) (b) den Acht Craolachéain 2009.

| bhfreagra RTE, tugadh le fios gur craoladh 169.21 uair
an chloig d'4bhar Gaeilge ar an iomlan ar RTE ONE sa
bhliain 2023. Ddradh gur chraoladh den chéad uair a
bhii 120 uair an chloig (71%) agus gur athchraoltai a
bhi sna 49.21 uair an chloig eile (29%).

Craoladh 253.26 uair an chloig d'dbhar Gaeilge ar an
iomlan ar RTE TWO. As an 253.26 uair an chloig a
craoladh, rangaitear 47.22 uair an chloig diobh ina
gcraoladh den chéad uair (19%) agus 206.03 uair an
chloig ina n-athchraoltai, 81% den aschur ar an iomlan.

Craoladh 536.45 uair an chloig d'adbhar Gaeilge ar an
iomlan ar RTE Jr. As an 536.45 uair an chloig a
craoladh, rangaitear 20.19 uair an chloig diobh ina
gcraoladh den chéad uair (4% den aschur ar an
iomlan). Athchraoltai até sa 516.25 uair an chloig eile (
96%). Is ionann é sin agus lion na n-athchraoltai a
rinneadh ar dbhar leanai i mBéarla ar an gcainéal.
Duaradh gur gnéch leibhéal ard athchraoltai a bheith i
gceist sa tionscal seo ar chainéil do leanai, mar go
gcuireann leanai nios dige spéis in dbhar a aithnionn
siad agus a thaispeéntar go minic.

Maidir leis an RTE NEWS Channel, tugadh le fios nach
bhfuil sé ar chéras craolachéin RTE "WON' faoi lathair
agus da bharr gur figitiri garbha iad na huaireanta
cloig seo a leanas ar an 4bhar a cracladh. Chraol RTE
NEWS Channel 303 uair an chloig d'édbhar Gaeilge ar
an iomléan - 212 uair an chloig d'abhar nuachta cursai
reatha a craoladh den chéad uair agus 91 uair an chloig
d'dbhar a athchraoladh. Daradh gur rud coitianta ¢ seo
do na Cainéil Nuachta go léir ar fud an domhain go
ndéantar clair nuachta a athchraoladh nios mé né uair

amhain, go minic ar chainéil nuachta thiomanta.
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® The genre-specific ratio of rebroadcast hours to total
broadcast hours in 2023

e \With the total number of broadcast hours in Irish
having increased from 123 (2017) to 1,180 (2023), is
there a corresponding relative increase in the
number of broadcast hours in Irish during peak

viewing time

e Féram - a new weekly current affairs series -
information on the specific steps RTE is taking to

ensure that this new series will begin in 2024

* What steps is RTE taking to achieve a balance in
broadcasting hours by genre for the purposes of the
provisions of sections 114(3) (a) and 114(3) (b) of the
Broadcasting Act 2009.

In RTE's response, it was stated that a total of 169.21
hours of Irish language content were broadcast on RTE
ONE in 2023. 120 hours (71%) were stated to be
first-time broadcasts and the remaining 49.21 hours
(29%) were repeats.

A total of 253.26 hours of Irish language content were
broadcast on RTE TWO. Of the 253.26 hours
broadcast, 47.22 hours are classified as first-time
broadcasts (19%) and 206.03 hours as repeats,
representing 81% of the total output.

A total of 536.45 hours of Irish language content were
broadcast on RTE Jr. Of the 536.45 hours broadcast,
20.19 hours are classified as first-time broadcasts (4%
of total output). The remaining 516.25 hours (96%) are
repeats. This is equivalent to the quantity of English-
language children’s content that is repeated on the
channel. It was asserted that this industry typically
experiences a high level of repeats on children’s
channels, as younger children tend to prefer content
that is both familiar and frequently aired.

It was reported that the RTE NEWS Channel is not
presently on RTE's "'WON' broadcasting system.
Consequently, the following broadcast hours are
approximate. RTE NEWS Channel broadcast a total of
303 hours of Irish language content - 212 hours of
current affairs news content broadcast for the first time
and 91 hours of repeat content. It was asserted that
news programs are frequently repeated on dedicated
news channels, which is a common practice on all news
channels worldwide.
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Tugadh le fios chomh maith gur thainig ardd suntasach
ar lion na n-uaireanta cloig Gaeilge a craoladh ag
buaic-amanna ar chainéil lineacha RTE i rith na bliana
2023. Daradh gurb i an tréimhse idir 18:00 agus 23:30 sa
trathnéna buaic-am féachana RTE One agus RTE TWO.

D'fhiosraigh m'Oifig an cheist i dtaca le raon ama a
bhaineann le buaic-am sceidil lucht féachana i gcursai
craoltéireachta in Eirinn le Coimisiin na Mean. Thug
Coimisitin na Mean le fios go ndéantar tagairt do
‘tréimhse buaicama’ ina Rialacha Rochtana, is é sin
priomh-am sceidil lucht féachana i gcursai
craoltéireachta (teilifise) in Eirinn. Duradh gurb i an
tréimhse 6 18:00 - 23:29 an tréimhse buaic-ama agus
go bhfuil an sainmhinit seo bunaithe ar TAM/Nielsen in
Eirinn. Tugadh le fios chomh maith go ndéantar tagairt
freisin do thréimhse buaic-ama ‘luath’ -18:00 - 20:59
agus tréimhse buaic-ama 'dhéanach’ 21:00 - 23:29.

Seo a leanas achoimre bheacht ar an gcraoladh ar
chéras sceidealaithe RTE, WON 689.5 uair an chloig an
lion iomlan uaireanta cloig a craoladh ar RTE ONE,
RTE2 agus ar RTEjr ag buaic-amanna faoi dheireadh na
bliana. Anuas air sin craoladh 188.5 uair an chloig
d'dbhar Nuachta agus Cursai Reatha. Ba shin 878 uair
an chloig a bhi san aschur iomlén Gaeilge a chraol RTE
ag buaic-amanna i rith na bliana 2023.

Tugadh le fios go raibh RTE fés tiomanta don chlar
Féram a chraoladh in 2024. Ddradh go rabhthas i mbun
proisis chun baill foirne nua a earcd. Duradh go raibh
roinnt den fhoireann |éiritichain laistigh den eagraiocht
agus go raibh pleanail an léirithe ar bun go leanunach

acu.

Leag RTE béim ina comhfhreagras ar RTE mar
eagraiocht mean cumarsaide seirbhise naisidnta na
hEireann at4 tiomanta do réimse leathan d'abhar
Gaeilge ilseanrai ar ardchaighdeéan a chur ar fail ar fud
a geuid ardéan agus seirbhisi beo agus ar éileamh.
Tugadh le fios go bhfuiltear tar éis an gealltanas sin a
dhaingnit tuilleadh i gcreat-chaipéis nua ‘Treo Nua’,
don dé theanga do na chuig bliana amach romhainn.

Téthar tiomanta déa chinntid ni hamhéin go bhfuil an
teanga le feiceail ar fud seirbhisi RTE go léir, ach go
bhfuil si beo mar ba choir ar na seirbhisi sin, agus go
bhfuiltear ag obair ar fud gach seénra chun an t-abhar
Gaeilge a mhéadu ar na hardéin uile. Ddradh go
leantar de bheith ag neartd na mbunchloch laidir até
forbartha acu lena gcomhphairtiochtai seachtracha - le
TG4, Coimisitiin na Meén, an Ciste Craoltdireachta
Gaeilge agus le |éiritheoiri neamhspleécha - chun
leanuint den solathar d'édbhar Gaeilge a mhéadu.

It was also reported that there was a significant increase
in the number of Irish language hours broadcast at
peak times on RTE's linear channels during 2023. Peak
viewing hours on RTE One and RTE TWO were
reported to be from 18:00 to 23:30 in the evening.

Coimisitn na Mean was consulted by my office
regarding the time period associated with peak viewing
schedules in Irish broadcasting. Coimisitin na Mean
indicated that reference is made to ‘peak time’ in its
Access Rules, which is the prime viewing schedule time
in broadcasting (television) in Ireland. It was stated that
the period from 18:00 - 23:29 is the peak time period
and that this definition is based on TAM/Nielsen in
Ireland. It was also pointed out that reference is also
made to an ‘early’ peak time period -18:00 - 20:59 and
a 'late’ peak time period 21:00 - 23:29.

The following is a precise summary of the broadcast on
RTE's scheduling system, WON 689.5 hours was the
total number of hours broadcast on RTE ONE, RTE2
and RTEjr at peak times by the end of the year. In
addition, 188.5 hours of News and Current Affairs
content were broadcast. The total Irish language
output broadcast by RTE at peak times during 2023
was 878 hours.

It was indicated that RTE was still committed to
broadcasting the Féram programme in 2024. It was
stated that a process was underway to recruit new staff
members. It suggested that a portion of the
production team was situated internally and that they
were consistently planning the production.

RTE emphasised in its correspondence that it is
Ireland’s national service media organisation
committed to providing a wide range of high-quality,
multi-genre Irish language content across its live and
on-demand platforms and services. It stated that this
commitment has been further strengthened in a new
framework document, ‘Treo Nua’, for both languages
for the next five years.

RTE is dedicated to ensuring that the language is not
only visible across all RTE services, but also a living
language on those services. As part of this commitment,
efforts are being made to increase the amount of Irish
language content on all platforms for all categories. It
was stated that they are committed to reinforcing the
robust foundations they have established through their
external partnerships - with TG4, Coimisiin na Mean,
the Irish Language Broadcasting Fund and
independent producers - in order to further expand
the supply of Irish language content.



Nuair a bhionn cruthd agus coimisidand dbhair & mheas,
glactar cur chuige saincheaptha i leith na gclaracha
Gaeilge, chun go mbeifear dbalta freastal ar an lucht
féachana agus éisteachta is leithne agus is féidir.
Tugadh le fios go ndéanann RTE a ndicheall dbhar a
dhéanamh do dhaoine a bhfuil gach uile chaighdeén
Gaeilge acu; daocine arb i an Ghaeilge chéadteanga a
dteaghlaigh agus a bpobail;, daoine nach n-tséideann
an teanga ach anois is aris; agus dbhar do dhaoine ar
mian leo i a fhoghlaim agus sdsamh a bhaint as dbhar
Gaeilge.

Tugadh le fios go bhfuil polasai ddtheangach i
bhfeidhm maidir le leantinachas RTE agus go
gcloistear an Ghaeilge i gcdnai le linn buaic-amanna ar
an raidié agus ar an teilifis araon.

Duradh gur oibrigh RTE le 19 gcomhlacht lgiritichain
neamhspleédcha chun dbhar Gaeilge a chur ar fail da
seirbhisi beo agus ar éileamh. Craoladh 13 shraith,
roinnt acu nua agus roinnt acu a taispeanadh cheana,
agus sé cinn de chlair faisnéise aonair ardchaighdeéin.
Craoladh an t-dbhar sin go léir ag na buaic-amanna ar
RTE One agus bhi fotheidil ar f4il lena chinntit go
raibh an lucht féachana ébalta rochtain uilioch a fhail ar
an abhar go léir.

Agus € ag breathnu chun cinn ar an mbliain 2025, thug
RTE le fios go bhfuil an rogha is leithne d'abhar
claracha Gaeilge riamh go dti seo ag RTE, agus gur
[€irid € sin ar na comhphairtiochtai atathar a neartu le
pairtithe leasmhara agus leis an earnail neamhspleéach.

Dheimhnigh RTE, an 10 Nollaig 2024, do m'Oifig gur
cuireadh tus le craoladh na sraithe nuai ar chirsai
reatha - Féram.

| gcomhfhreagras ¢ RTE an 19 Nollaig 2024, cuireadh
teilgean ar fail a Iéirigh na huaireanta cloig craolachéin
i nGaeilge at4 RTE a thuar do 2025.

Is 1éir go bhfuil méadu suntasach tagtha agus le teacht
ar lion na n-uaireanta cloig craolachéin as Gaeilge ar
sheirbhisi teilifise RTE. Is mér agam an dearbhu sonrai
agus an comhoibrit leantinach ata RTE a chur ar fail go
trathrialta ddinn agus an t-inidchadh seo ar bun againn
le roinnt blianta anuas.

Ta monatdireacht leaninach & déanamh ag an Oifig ar
chéatadan na n-uaireanta a athchraolann RTE i
bhfianaise an tsolathair iomlan do chlair i nGaeilge. Ta
sé seo amhlaidh freisin maidir le lion na n-uaireanta a
chraoltar i nGaeilge le linn priomh-am sceidil.
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When considering the creation and commissioning of
content, a tailored approach is taken towards Irish
language programming, in order to be able to cater to
the widest possible audience and listenership. It was
noted that RTE endeavours to create content that is
accessible to individuals of all levels of Irish proficiency,
including those who speak Irish as their first language
in their families and communities, those who only
occasionally use the language, and those who aspire to
acquire it and enjoy Irish language content.

It was pointed out that a bilingual policy is in place
regarding RTE's continuity and that Irish is always heard
during peak times on both radio and television.

It was stated that RTE worked with 19 independent
production companies to provide lrish language
content for its live and on-demand services. 13 series
were broadcast, some new and some repeats, as well
as six high-quality stand-alone documentaries. Subtitles
were provided to guarantee that all of this content was
accessible to all viewers, and it was broadcast during
prime hours on RTE One.

Looking ahead to 2025, RTE indicated that it has the
widest selection of Irish language programming
content ever, reflecting the partnerships it is
strengthening with stakeholders and the independent
sector.

RTE, on 10 December 2024, confirmed to my Office
that the broadcast of the new current affairs series -
Féram - had commenced.

A projection was also provided in a correspondance
from RTE on 19 December 2024 showing the number
of hours of Irish language broadcasting RTE has
predicted for 2025.

It is clear that there has been, and will be, a significant
increase in the number of hours of Irish language
broadcasting on RTE television services. RTE's
consistent cooperation and data affirmation have been
greatly appreciated during the course of this audit,
which has been ongoing for several years.

The Office is continuously monitoring the proportion of
hours rebroadcast by RTE in view of its overall provison
for programmes in Irish. This is also the case with
regard to the number of hours broadcast in Irish during
prime time scheduling.
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Priomhfhionnachtain

T4 teagmhail leantnach ag m'Qifig le RTE ar an 4bhar
seo agus gabhaim buiochas le RTE as an gcomhoibrit
leanunach.

Tabla 6
Méadu ar lion na n-uaireanta craolta i nGaeilge
de réir cainéil idir 2017 agus 2024.

o)

Cainéal 2021 % de

mhéadu
RTE One 85 117 195
RTE Two 7 80 245
RTE Jr 31 120 512
Cainéal RTE 0 256 311
News
lomlan
Uaireanta 123 573 1,263 927%
Craolta

Main finding

My Office is in ongoing contact with RTE on this matter
and | thank RTE for its continued cooperation.

Table 6
Increase in Irish language broadcasting hours
by channel between 2017 and 2024.

%

Channel 2021 increase
RTE One 85 117 195

RTE Two 7 80 245

RTE Jr 31 120 512

g';n':ivlvs 0 256 311

Total

Broadcasting 123 573 1,263 927%
Hours




CURSAI AIRGEADAIS

Cuireadh leithdhail €1,522,000 ar féil don Oifig don
bhliain 2024 agus tarraingiodh anuas €1,426,799 den
bhuiséad sin.

Ullmhaiodh raitis airgeadais na hOifige don bhliain
2024 d'iniuchadh an Ard-Reachtaire Cuntas agus Ciste
de réir fho-alt 8(2) den Dara Sceideal a ghabhann le
hAcht na dTeangacha Oifigitla, 2003. A luaithe agus is
féidir tar éis an initchta, déanfaidh an Coimisinéir
Teanga coip de na réitis airgeadais sin, né cibé
sleachta as na réitis airgeadais sin a shonréidh an tAire
Turasdireachta, Cultuir, Ealaion, Gaeltachta, Spoirt
agus Mean, mar aon le tuarascail an Ard-Reachtaire
Cuntas agus Ciste maidir leis na cuntais, a chur i lathair
an Aire. Leagfaidh an tAire céipeanna de na doiciméid
sin faoi bhraid Thithe an Oireachtais. Foilseofar ina
dhiaidh sin ar shuiomh gréasain Oifig an Choimisinéara
Teanga iad.

locaiochtai Prasa

Té dualgas ar eagraiochtai stait cérais chui a theidhmiu
ionas go n-ioctar sonraisc bhaili laistigh de 15 14 6n
data a fhaightear iad. Ta dualgas ar eagraiochtaf stait
chomh maith tuairisc raithitil maidir le hiocaiochtai
prasa a fhoilsié ar a suiomh gréaséin.

Tuairisc ar [ocaiochtai Prasa Prompt Payments Report
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FINANCIAL MATTERS

An allocation of €1,522,000 was provided to this Office
for 2024 and €1,426,799 of that budget was drawn
down.

The financial statements of the Office for 2024 have
been prepared for audit by the Comptroller and Auditor
General in accordance with subsection 8(2) of the
Second Schedule to the Official Languages Act 2003. As
soon as possible after the audit, a copy of those
financial statements or of such extracts from those
financial statements as the Minister for Tourism, Culture,
Arts, Gaeltacht, Sport and Media may specify, shall be
presented to the Minister together with the report of
the Comptroller and Auditor General on the accounts.
Copies of those documents shall be laid before the
Houses of the Oireachtas by the Minister. They will
subsequently be published on the Oifig an
Choimisinéara Teanga website.

Prompt Payments

Public bodies are required to have appropriate systems
in place to ensure that valid invoices are paid within 15
days from the date they are received. Public bodies are
also required to publish a quarterly report on prompt
payments on their website.

Tréimhse Cludaithe: 1 Eandir — 31 Nollaig 2024 Period Covered: 1 January — 31 December 2024

Mionsonrai
Details

Céatadan (%) de lion iomlan
Uimhir Luach (€) na n-iocaiochtai a rinneadh
Number Value (€) Percentage (%) of total

number of payments made

Lion na n-focaiochtai a rinneadh laistigh de 15 14
Number of payments made within 15 days

288 €429,335 100%

Lion na n-iocaiochtai a rinneadh laistigh de thréimhse idir 16 14 agus 30 14

Number of payments made within 16 days to 30 days

Lion na n-iocaiochtai a rinneadh sa bhreis ar 30 |4
Number of payments made in excess of 30 days

Lion iomlan na n-iocaiochtai sa tréimhse
Total number of payments made in the period

288 €429,335 100%
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FAISNEIS
CHORPARAIDEACH

USAID FUINNIMH

Tugtar an t-eolas seo a leanas i gcomhréir le forélacha
[.R. 542 de 2009.

Forbhreathnu ar 2024

Is ionann an fuinnimh a Usaideann Oifig an
Choimisinéara Teanga ina iomléine i bhfoirgneamh na
hOifige sa Spidéal, Co. na Gaillimhe agus leictreachas
a Usaidtear chun an foirgneamh a théamh, uisce a
théamh, agus soilse agus trealamh oifige a Uséid.

D'Uséid an Oifig 73.843MWH leictreachais le linn na

bliana 2024, méadul 0.94% ar Gsaid na bliana 2024 é sin.

Turas fillte aerthaistil amhéin a rinneadh in 2024, ar
700km a bhi i gceist agus astaiochtai CO2 940kg da

reir.

Gniomhartha a rinneadh in 2024

Leanadh de na cleachtais sheanbhunaithe chun Uséid
fuinnimh a spérail: féachtar chuige go muchtar fearais
oifige nuair is cui agus deimhnitear go mbionn gach
fearas is féidir muchta san oiche agus nuair nach
mbitear san fhoirgneamh. Cuirtear Gséid fuinnimh san
aireamh mar chritéar nuair a bhionn trealamh
leictreonach & roghnd don Oifig né tairiscinti ar
threalamh & meas. Rinneadh uasdatu ar an Mapa
Bothair um Ghniomhu ar son na hAeréide in 2024.
Leagtar amach sa Mhapa Béthair um Ghniomhu ar son
na hAeréide dul chun cinn a cuireadh i gcrich go dti
seo maidir le tionscadail ar cuireadh tus leo agus
iarrachtai atd ar bun chun spriocanna an phlean um
ghniomhu ar son na haeraide a bhaint amach.

Chomh maith leis sin, chomhlénaigh an Oifig tairseach
faireachéain agus tuairiscithe fuinnimh na hearnéla
poibli do 2024 de chuid Udaras Fuinnimh Inmharthana
na hEireann, tairseach a dhéanann faireachan agus
tuairiscit ar ar sonrai bliantdla maidir le husaid
fuinnimh, le tionscadail choigilte fuinnimh, até le cur i
bhfeidhm agus até ar na biorain, le clar na
bhfoirgneamh, lena n-airitear faisnéis faoi shuiomh,

CORPORATE
INFORMATION

ENERGY USAGE

The following information is provided in accordance
with the provisions of S.I. 542 of 2009.

Overview of 2024

The use of electricity in the office building in An
Spidéal, Co. Galway constitutes the total energy
consumption of the Office of An Coimisinéir Teanga
including the heating and aeration of the building,
water heating, lighting and the use of Office
equipment.

The Office used 73.843MWH of electricity during the
year, an increase of 0.94% on 2024 consumption. Only
one instance of air travel took place in 2024, a return
trip which was a total of 700 km and resulted in 940kg
of CO2 emissions.

Actions taken in 2024

The established energy-saving practices were
continued: ensuring that all equipment is turned off as
appropriate and ensuring that lights and any
equipment that can be are switched off overnight and
when the building is not occupied. Energy
consumption is used as a criterion in choosing
electronic equipment and in evaluating tenders for
equipment. The Climate Action Road Map was
updated in 2024. The Climate Action Road Map sets
out the progress to date on projects that have
commenced and are underway to meet the targets of
the climate action plan.

The Office also completed the Sustainable Energy
Authority of Ireland'’s public sector energy monitoring
and reporting portal for 2024 which monitors and
reports on our annual energy consumption data,
energy-saving projects, both implemented and



faoi chinedl agus faoi mhéid ér bhfoirgnimh, le
caiteachas bliantudil ar fhuinneamh, arna mhiondeald de
réir cinedl fuinnimh agus comhlionadh Threochlar um
Gniomhu ar son na hAeréaide.

Rinneadh suirbhé leictreachais in 2024 chun cigireacht
a dhéanamh ar na méadair laistigh den thoirgneamh
chomh maith.

Gniomhartha ata beartaithe do 2025

Leanfar de na beartais choigilte fuinnimh a
tionscnaiodh cheana féin. Déanfar monatdireacht rialta
ar Uséid leictreachais i gcaitheamh na bliana 2025.
Cuirfear torthai an tsuirbhé leictreachais i bhfeidhm in
2025 agus beidh siad mar chuid de bhearta
caomhnaithe fuinnimh na hOifige. Ta sé i gceist
tabhairt faoi thogra ollmhér lena n-aistreofar 6
fhreastalai go néalstérail in 2025 d'thonn fuinneamh a
choigilt.

NOCHTADH COSANTA

Tuarascail Bhliantuil Oifig an Choimisinéara Teanga do
2024 i gcomhréir le halt 22(1) den Acht um Nochtadh
Cosanta, 2014. Is i seo an naou Tuarascail Bhliantdil um
Nochtadh Cosanta 6 Oifig an Choimisinéara Teanga
agus cludaitear inti an tréimhse 6n 1 Eanéir 2024 go dti
an 31 Nollaig 2024.

Faoi alt 22(1) den Acht um Nochtadh Cosanta, 2014, ta
ar gach comhlacht poibli tuarascéil bhliantdil a thoilsiu
ina sonraitear lion na nochtai cosanta a fuarthas i
gcomparaid leis an mbliain roimhe sin agus an gniomh
arinneadh (mas ann do).

Ni dhearnadh aon nochtadh cosanta le hOifig an
Choimisinéara Teanga le linn na bliana 2024.

DUALGAS NA hEARNALA POIBLI UM
CHOMHIONANNAS AGUS CEARTA AN
DUINE

Leagtar dualgas ar chomhlachtai poibli facin Acht faoi
Choimisitn na hEireann um Chearta an Duine agus
Comhionannas, 2014 aird chui a thabhairt ar
shaincheisteanna a bhaineann le cearta an duine agus
le comhionannas. Ta an Oifig seo ag glacadh cur
chuige téamhghniomhach i ndail leis an dualgas sin a
chur i bhfeidhm.

Chun feasacht bhaill na heagraiochta a ardd, thug baill
uile na foirne oilidint rochtana ar line chun criche.
Cuirfear oilitiint ar fhostaithe nua de réir mar is gé.

Tuarascail Bhliantuil Annual Report 2024

planned, the building register, including location, type
and size information for our building, annual
expenditure on energy, broken down by energy type
and compliance with Climate Action Mandate.

An electrical survey was also carried out in 2024 to
inspect metering within the building.

Actions planned for 2025

The energy-saving policies already initiated will be
continued. Electricity consumption will be monitored
on a regular basis during 2025. The findings of the
electrical survey will be implemented in 2025 and will
form part of energy conservation measures for the
Office. The Office also plans to undertake a major
energy saving project in 2025 by switching from a
server to cloud storage.

PROTECTED DISCLOSURE

Annual Report of the Office of An Coimisinéir Teanga
for 2024 in accordance with section 22(1) of the
Protected Disclosures Act 2014. This is the ninth
Protected Disclosures Annual Report from the Office of
An Coimisinéir Teanga and it covers the period from 1
January 2024 to 31 December 2024.

Under section 22(1) of the Protected Disclosures Act
2014, each public body is required to publish an annual
report outlining the number of protected disclosures
received in the preceding year and the action taken (if
any).

No protected disclosures were made to the Office of
An Coimisinéir Teanga during 2024.

PUBLIC SECTOR EQUALITY AND
HUMAN RIGHTS DUTY

The Irish Human Rights and Equality Commission Act
2014 places a duty on public bodies to have due
regard to human rights and equality issues. This Office
is adopting a proactive approach to implementing this
obligation.

To increase awareness within the organisation, we
ensured that all staff of the Office undertook access
training online. Training shall be provided for new
employees as required.
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